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By understanding the unique risks and

taking proactive steps with insurance,

technology, and maintenance, resorts

in any climate can thrive

Snow isn’t just a seasonal

challenge—it’s also a huge opportunity

for resorts and timeshares. For those

in snowy regions, embracing winter’s

beauty while managing risks can be a

game-changer. Even resorts in warmer

climates should understand how snow

impacts their business in surprising

ways. Let’s explore how commercial

property insurance, proactive risk

management, and modern snow management strategies can turn snowfall into a competitive

advantage.

Snowy Regions: Turning Challenges into Opportunities

For resorts nestled in the Northeast, Midwest, or the Rockies, snowfall isn’t just a risk—it’s part of

the magic that draws guests. That said, balancing safety with seasonal appeal requires a strategic

approach. Here’s how to stay ahead:

1. Snow Load and Roof Care: Protect and Enhance

Heavy snow creates beautiful landscapes but also puts stress on your buildings. Maintaining

roofs to handle the weight ensures safety and longevity. By investing in preventive measures like

structural reinforcements and regular inspections, you can keep things running smoothly and
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avoid disruptions. A well-maintained

property enhances guest confidence

and keeps them coming back year

after year. Tip: Consider snow load

monitoring technology to track

accumulation and ensure timely

action.

2. Creating Safe Winter Wonderlands

Snow and ice give guests the winter

experience they crave, but they also

come with potential hazards. With

heated walkways, quick snow removal,

and eco-friendly de-icing solutions, you

can transform your resort into a safe,

beautiful winter wonderland. Guests

will appreciate the attention to detail,

and you’ll avoid costly slip-and-fall

claims—keeping both your guests and

bottom line happy. Don’t forget to

secure long-term contracts with snow

removal providers to guarantee timely

service, even during peak snowfalls.

3. Business Continuity Amid Snowstorms

While a heavy snowstorm may slow down guest arrivals, the right insurance coverage ensures
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your business can weather any temporary setbacks.

Business interruption insurance tailored to snow-related

damages offers peace of mind and keeps your operations

resilient. When managed well, even snowstorms can be

seen as part of the winter charm rather than a financial

burden. Including snow-related capital expenditures, like

heated pathways or reinforced roofs, in long-term financial

planning can reduce unexpected expenses and keep your

resort prepared.

4. Capitalizing on the Thaw

Snowmelt can present risks, but with the right drainage and flood prevention strategies, you can

turn spring into a seamless transition. Avoid water damage by preparing for the thaw and

ensure your property shines year-round. Having the right flood insurance coverage is key to

managing water risks while making the most of every season.



Beyond the Snow Belt: Winter’s Broader Reach

Even resorts in warmer climates can feel the effects of northern snowstorms. But with the right

strategies in place, these disruptions can be managed to keep business on track. Here’s how:

1. Navigating Supply Chain Delays

Snowstorms up north may delay shipments, but planning ahead ensures that your operations

stay on schedule. By building flexibility into your supply chain and having contingency plans, you

can avoid operational slowdowns. This proactive approach helps you meet guest expectations

even when winter’s reach extends beyond your borders. Incorporating technology and

automation into supply chain management can also help you quickly adapt to winter-related

disruptions.

2. Guest and Staff Travel: Flexibility is Key

Guests and staff may face travel delays due to snow elsewhere, but offering flexible booking

options can turn potential frustrations into a positive experience. Warm-weather resorts that

accommodate these disruptions with grace keep guests happy and loyal—showing that you’re

always ready, no matter the weather. Having well-trained staff who understand winter safety

protocols and can adjust to sudden changes ensures smooth operations.

3. Adapting to Cold Snaps

Every now and then, southern resorts are caught off guard by an unexpected freeze. Don’t let it

disrupt your operations—prepare for these anomalies by winterizing key systems and reviewing

your insurance coverage. This way, you’ll be ready for any weather event, while guests continue

to enjoy a worry-free experience. Consider proactive measures like insulating vulnerable areas

and using smart technology to monitor building conditions in real-time.

Proactive Strategies: Making the Most of Winter

By embracing winter’s challenges with smart planning, innovative technology, and tailored

insurance, resorts can thrive no matter what the weather brings. Here’s how to be prepared:

1. Comprehensive Property Insurance: Beyond the Basics

Properties in snowy regions should ensure their insurance includes coverage for roof collapses,

water damage, and even flood risks. A well-rounded policy provides peace of mind, allowing you

to focus on creating unforgettable guest experiences, no matter the conditions. Resorts should

also include snow-related capital expenditures—such as stronger roofing materials or heated

pathways—in their long-term budgets to stay ahead of costly repairs.

2. Business Interruption Insurance: Keeping Your Cool in Winter

Snow-related interruptions don’t have to freeze your revenue. With the right business

interruption insurance, you’re covered when physical damage occurs. Make sure your policy

addresses the specific risks your resort faces, so you can keep operations going strong, even

when snowstorms hit. Be sure to assess your policy annually and adjust it to include new snow

management practices and property updates.



3. Preparing for the Unexpected: Winter’s Reach

Even if your resort is basking in the sun, staying ready for winter’s effects is essential. Reviewing

your insurance coverage, having a plan for supply chain and weather disruptions, and investing

in winter-specific training for staff will keep your property running smoothly. By integrating these

proactive strategies, your resort can handle anything winter throws its way while delivering top-

notch guest experiences.

Conclusion: Embracing Winter’s Benefits

Snow can be a resort’s greatest asset—if managed well. By understanding the unique risks and

taking proactive steps with insurance, technology, and maintenance, resorts in any climate can

thrive. Whether you're capitalizing on picturesque winter scenes, securing reliable snow removal

services, or staying ahead of supply chain delays, a strong risk management strategy ensures

your property’s success.

As always, be sure to check with your insurance advisor before implementing new strategies.

When winter arrives, be ready to embrace it—and make the season work for you.

About Gregory and Appel

Gregory & Appel is an independent risk management advisor helping people and businesses

navigate the complexities of insurance and employee benefits. As your partner, we’ll help

alleviate risk and strengthen resilience while uncovering pathways for continued growth and

success.

For more information, please contact:

MStauffer@gregoryappel.com or visit https://www.gregoryappel.com/resorts for more

information.
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