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LivePerson partners with Telnyx to deliver Al-
powered, real-time customer engagement

solutions

LivePerson partners with Telnyx to deliver
Al-powered customer engagement,
reducing APl integration time and driving
real-time messaging and voice
innovations.

CHICAGO, IL, UNITED STATES, October
23, 2024 /EINPresswire.com/ --
LivePerson, a leader in Al-driven
customer engagement solutions, has
partnered with Telnyx to change the
way businesses connect with their
customers through seamless, real-time
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communication. This collaboration allows LivePerson to leverage Telnyx’s flexible, scalable
communication infrastructure to power its Al-based messaging and voice platform, driving

innovation in customer interaction.

Linh Tran, SVP Head of Product at LivePerson, highlights
“ the benefits of the partnership. In a newly released video,

What | love about the
partnership with Telnyx is
that the team is very
engaged, very collaborative,
and very long-term
thinkers.”

Linh Tran

she discusses how Telnyx enables LivePerson to accelerate
product integration and optimize customer engagement
through faster, more efficient processes. LivePerson’s API
integration—which once took two to three months—has
been reduced to just two weeks thanks to Telnyx’s robust
SMS and Voice APl and low-latency communication
infrastructure.

Empowering businesses with real-time communication

LivePerson specializes in helping businesses create personalized, real-time interactions with
their customers across various channels. With Telnyx’s real-time messaging and SIP SRS (Session
Recording Server) technology, LivePerson provides cutting-edge voice capabilities, including its
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upcoming voice copilot solution.

“What | love about the partnership with Telnyx is that the team is very engaged, very
collaborative, and very long-term thinkers. Telnyx helps us reduce friction in the adoption of our
analytics product, as well as create a new revenue stream as we roll out the voicemail solution to
the market,” said Linh Tran, SVP Head of Product at LivePerson.

Driving innovation in Al-powered customer engagement

Through this partnership, LivePerson and Telnyx are pushing the boundaries of Al-powered
communication, exploring new possibilities such as frictionless voice authentication and
expanding the real-time interaction capabilities for businesses worldwide.

About LivePerson

LivePerson (Nasdaq: LPSN) is a global leader in Al-powered customer engagement solutions,
providing businesses with the tools they need to connect with customers through real-time
messaging and voice channels. LivePerson’s technology enables businesses to offer
personalized, scalable customer service experiences across various platforms.

About Telnyx

Telnyx is a global communications provider offering a flexible, reliable platform for messaging,
voice, and networking services. With its robust API-driven infrastructure, Telnyx empowers
businesses to build and scale innovative communication solutions that meet their needs in an
ever-evolving digital landscape.
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This press release can be viewed online at: https://www.einpresswire.com/article/753881076

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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