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The rich communication services market has seen significant growth in recent years. It is

projected to expand from $9.86 billion in 2023 to $11.83 billion in 2024, reflecting a compound

It will grow to $25.66 billion

in 2028 at a compound

annual growth rate (CAGR)

of 21.3%. ”
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annual growth rate (CAGR) of 20.0%. This growth during

the historical period is largely due to the rising adoption of

smartphones, modernization and expansion of networks,

the prevalent use of text messaging, the increasing

demand for advanced communication solutions by large

enterprises, and the cost-effectiveness of text messages

for sharing information.

What Is The Estimated Market Size Of The Global Rich

Communication Services Market And Its Annual Growth Rate?

The rich communication services market is anticipated to experience substantial growth in the

coming years. It is projected to reach $25.66 billion by 2028, with a compound annual growth

rate (CAGR) of 21.3%. This growth during the forecast period can be attributed to the evolution of

mobile messaging services, the demand for improved multimedia messaging, advancements in

mobile network technologies, an increasing need for enhanced security features, and

competition among mobile service providers.

Explore Comprehensive Insights Into The Global Rich Communication Services Market With A
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Growth Driver Of The Rich Communication Services Market

The growing adoption of SMS marketing is anticipated to drive the rich communication services

market forward. SMS marketing, or text message marketing, involves sending promotional

messages, alerts, offers, or notifications to customers through text. Rich Communication

Services (RCS) enhance SMS marketing by introducing advanced features, enabling the creation

of more engaging and interactive content within messages.

Order Your Report Now For A Swift Delivery:

https://www.thebusinessresearchcompany.com/report/rich-communication-services-global-

market-report

Which Market Players Are Driving The Rich Communication Services Market Growth?

Key players in the market include AT&T Inc., Google LLC, Vodafone Group Plc, Deutsche Telekom

AG, Telefonaktiebolaget LM Ericsson, Apple Inc., Samsung Electronics Co. Ltd., Huawei

Technologies Co. Ltd., Microsoft Corporation, Meta platforms Inc., Twilio Inc., Genesys

Telecommunications Laboratories Inc., Interop Technologies LLC, Mavenir Systems Inc., Nokia

Corporation, Cisco Systems Inc., Verizon Communications Inc., Orange S. A., SK Telecom Co. Ltd.,

Telefonica S. A., T-Mobile US Inc., BT Group Plc, Singapore Telecommunications Limited, KT

Corporation, China Mobile Limited, Nippon Telegraph and Telephone Corporation, Rakuten

Communications Corp., ZTE Corporation, Tele2 AB.

What Are the Key Trends That Influence The Rich Communication Services Market Size?

Key companies in the market are concentrating on creating innovative products and services,

including RCS Routing services, to broaden their customer base. An RCS Routing service is a

telecommunications solution designed to efficiently identify RCS-enabled phone numbers for

Mobile Network Operators and Communication Service Providers.

How Is The Global Rich Communication Services Market Segmented?

1) By Deployment Type: On-Premise, Cloud

2) By Enterprise Size: Small And Medium Enterprises, Large Enterprises

3) By Application Type: Rich Calls And Messaging, Content Delivery (Content Sharing, File

Transfer), Value Added Services (VAS), Marketing And Advertising Campaign, Cloud Storage

4) By Industry Vertical Type: Healthcare, Retail And E-commerce, BFSI, IT And Telecom, Travel And

Tourism, Other Industry Vertical Types

Geographical Insights: North America Leading The Rich Communication Services Market
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North America was the largest region in the market in 2023. Asia-Pacific is expected to be the

fastest-growing region in the report during the forecast period. The regions covered in the report

are Asia-Pacific, Western Europe, Eastern Europe, North America, South America, Middle East,

Africa

Rich Communication Services Market Definition

RCS (Rich Communication Services) is a next-generation SMS protocol that enhances traditional

text messaging. The default messaging app on a device gains rich features, including payments,

high-resolution photo and file sharing, location sharing, and video calls. Rich Communication

Services aim to replace SMS by allowing users to send messages that are more effective and

engaging, offering capabilities that SMS alone cannot provide.

Rich Communication Services Global Market Report 2024 from The Business Research Company

covers the following information:

•  Market size data for the forecast period: Historical and Future

•Macroeconomic factors affecting the market in the short and long run

•Analysis of the macro and micro economic factors that have affected the market in the past five

years

•  Market analysis by region: Asia-Pacific, China, Western Europe, Eastern Europe, North America,

USA, South America, Middle East and Africa.

•  Market analysis by countries: Australia, Brazil, China, France, Germany, India, Indonesia, Japan,

Russia, South Korea, UK, USA.

An overview of the global rich communication services market report covering trends,

opportunities, strategies, and more

The Rich Communication Services Global Market Report 2024 by The Business Research

Company is the most comprehensive report that provides insights on rich communication

services market size, rich communication services market drivers and trends, rich

communication services market major players and rich communication services market growth

across geographies. This market report helps you gain in-depth insights into opportunities and

strategies. Companies can leverage the data in the report and tap into segments with the highest

growth potential.
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What Does The Business Research Company Do?

The Business Research Company publishes over 15,000 reports across 27 industries and 60+

geographies. Our research is powered by 1,500,000 datasets, extensive secondary research, and

exclusive insights from interviews with industry leaders. We provide continuous and custom

research services, offering a range of specialized packages tailored to your needs, including

Market Entry Research Package, Competitor Tracking Package, Supplier & Distributor Package,

and much more.

Our flagship product, the Global Market Model, is a premier market intelligence platform

delivering comprehensive and updated forecasts to support informed decision-making.
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