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Darkhorse Partners with OpenDialog Al to
Transform Insurance Agents' Customer
Interactions across North America

LONDON, UNITED KINGDOM, October

28, 2024 /EINPresswire.com/ -- ®

Darkhorse, a leading provider of . open qulog
tailored insurance solutions, has

announced a strategic partnership with OpenDialog logo

OpenDialog Al, marking a significant

advancement in the US insurtech

industry. This collaboration aims to redefine how insurance agents engage with prospects
through the integration of advanced conversational Al technology.

Darkhorse is revolutionizing the efficiency and effectiveness of its outbound sales processes by

adopting OpenDialog Al's sophisticated generative Al
“ technology. Historically, the success rate for these
interactions has been about 10%. However, the
introduction of this advanced technology is expected to
significantly boost these outcomes, leading to improved
sales and enhanced service results.

OpenDialog is a leader in
technological innovation,
and we're thrilled to
integrate their cutting-edge
solutions”

Darkhorse’s founder In an industry-first rollout, Darkhorse agents will have the

capability to engage with a significantly larger pool of

leads. Currently, agents can manage up to 100 leads each month, which can become a
demanding workload to handle efficiently. OpenDialog Al's automation tools will streamline the
entire process from initial contact to scheduling, allowing agents to concentrate on critical tasks
like coverage reviews and sales. Focusing on reviewing coverages, consulting, and selling typically
allows agents to manage a significantly higher lead volume. This innovative approach is set to
optimize time management and deliver a substantial increase in return on investment (ROI).

“OpenDialog is a leader in technological innovation, and we're thrilled to integrate their cutting-
edge solutions,” says Darkhorse's founder. “This partnership will help agents streamline their
sales and service processes, driving higher efficiency and profit margins for independent
agencies and brokerages.”


http://www.einpresswire.com
https://darkhorseinsurance.com/
http://opendialog.ai

OpenDialog Al's technology, recognized for its advanced capabilities in conversational Al,
provides secure and intuitive access to the latest Al-driven automation. “We are excited to
partner with Darkhorse to bring state-of-the-art conversational Al to the US insurtech industry,”
said Dean Chapman, Chief Commercial Officer at OpenDialog Al. “Our solution will enable users
to access information and data through natural conversations, advancing the sales and service
process for Darkhorse’s agents.”

This partnership is expected to deliver Darkhorse with a substantial ROI, by allowing agents to
capitalize on more opportunities in less time. The platform will also help agents analyze past
customer interactions, uncovering new opportunities that may have been overlooked.

With a focus on innovation and operational efficiency, Darkhorse and OpenDialog Al are setting a
new standard in the insurtech space, offering a more streamlined and effective approach to
managing outbound sales processes.

Charlotte Tovey
OpenDialog Al
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This press release can be viewed online at: https://www.einpresswire.com/article/755569445
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