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Retail Point of Sale Market Expected to grow
by 8.74% from 2023 to 2033 | Evolve Business
Intelligence

The Retail Point of Sale Market, valued at

USD 15.65 billion in 2023, is expected to

grow at a compound annual growth rate

(CAGR) of 8.74% from 2023 to 2033 \

INDIA, October 29, 2024
/EINPresswire.com/ -- The retail point
of sale (POS) market comprises both
hardware and software solutions
utilized by retailers to facilitate sales
transactions. This market includes a
range of devices such as traditional
cash registers, barcode scanners,
receipt printers, and the increasingly BUSINESS INTELLIGENCE
popular mobile and cloud-based POS

systems. Modern POS solutions are

designed to integrate seamlessly with

other business functions, such as

inventory management and customer relationship management (CRM), enabling retailers to
streamline operations and enhance the overall customer experience. Several key factors are
driving growth in the retail POS market. The rising adoption of digital payment methods,
including contactless and mobile payments, is reshaping how consumers interact with retail
businesses. Additionally, the increasing demand for improved data analytics and security
features is prompting retailers to upgrade their POS systems. Furthermore, the expansion of e-
commerce and the implementation of omnichannel retail strategies are influencing the POS
landscape, as retailers seek solutions that provide a unified experience across various sales
channels. As the market continues to evolve, innovations in technology, such as artificial
intelligence and machine learning, are expected to enhance the functionality and efficiency of
POS systems, further shaping the future of retail transactions. The ongoing shift towards
digitalization in the retail sector is likely to drive continued investment and development in POS
solutions.
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Fueling Growth: The Essential Ingredients

Continuous innovations in point-of-sale (POS) technology are significantly transforming the retail
landscape. Cloud-based systems, mobile POS (mPQOS) devices, and integrated software solutions
offer retailers flexible, scalable, and efficient tools for managing transactions. These
advancements enhance operational efficiency by enabling real-time data access and seamless
integration with various business functions. Retailers can process transactions faster, track
inventory more effectively, and analyze customer data to tailor their services. Moreover, mPOS
devices allow for transactions to occur anywhere in the store or even outside, providing a more
convenient and personalized shopping experience for customers. In addition to improving
transaction management, these innovations help reduce operational costs by minimizing the
need for extensive hardware investments and maintenance. Cloud-based systems, in particular,
lower the total cost of ownership, as they eliminate the need for on-site servers and provide
automatic updates. Overall, these technological advancements are essential in enhancing
customer service, allowing retailers to engage with customers more dynamically and efficiently,
thereby driving customer satisfaction and loyalty. As the retail environment continues to evolve,
staying ahead in POS technology will be crucial for businesses aiming to maintain a competitive
edge.

The future of Retail Point of Sale Market

The rise of e-commerce and the growing popularity of contactless payment methods,
significantly accelerated by the COVID-19 pandemic, present substantial opportunities for POS
system providers to innovate and adapt their offerings. As consumers increasingly prefer the
convenience and safety of online shopping and contactless transactions, there is a heightened
demand for POS systems that can seamlessly facilitate these trends. Modern POS solutions must
support smooth online transactions, enabling retailers to integrate e-commerce platforms
effectively with their in-store operations. This integration allows for streamlined inventory
management and provides a cohesive shopping experience across different channels.
Additionally, the demand for curbside pickup options has surged, prompting POS providers to
develop functionalities that allow retailers to manage these orders efficiently, track inventory in
real-time, and enhance customer communication. Furthermore, with the shift towards digital
payment methods, including mobile wallets and contactless cards, POS systems that offer
diverse payment options are increasingly sought after. Consumers value the speed and
convenience of contactless payments, and retailers that can accommodate these preferences
are likely to gain a competitive advantage. Overall, the evolving retail landscape driven by e-
commerce and changing consumer behaviors emphasizes the need for POS systems that are
versatile, user-friendly, and capable of supporting a wide range of transaction methods. As such,
POS system providers have a unique opportunity to create solutions that not only meet current
demands but also anticipate future trends in the retail sector.
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Core Market Segments
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“The Fixed POS systems segment is expected to grow faster throughout the forecast period.

By Product, the market is divided into Fixed and Mobile POS systems. In 2021, Fixed POS systems
emerged as the dominant segment, particularly favored by Full-Service Restaurants (FSRs) and
Quick-Service Restaurants (QSRs). This trend is expected to continue, with fixed systems
projected to grow at the fastest rate from 2022 to 2030. The preference for fixed systems is
largely attributed to their enhanced data privacy and security features, making them a reliable
choice for many end users.”

“The Services segment is expected to grow faster throughout the forecast period.

By Component, the market is categorized into Hardware, Software, and Services. Among these,
the Services segment holds the largest share, accounting for approximately 51 to 55 percent of
the global POS software revenue. This growth reflects an increasing demand for cloud-based
systems, which offer significant advantages such as flexibility, scalability, and on-demand
services that cater to the dynamic needs of retailers.”

“The Supermarkets and grocery stores segment is expected to grow faster throughout the
forecast period.

The market can also be segmented based on End User, including Supermarkets, Grocery Stores,
Specialty Stores, Convenience Stores, and Others. Supermarkets and grocery stores are the
dominant end users in the retail POS market, driven by their high transaction volumes and the
necessity for robust, integrated systems to manage complex inventory and customer data
efficiently. These sectors require advanced POS solutions to streamline operations, improve
customer service, and support a variety of payment methods, ensuring a seamless shopping
experience.”

Industry Leaders
Intuit, Ingenico, NCR CORPORATION, SAP, Clover, Revel System, Diebold Nixdorf, Zebra
Technologies, Epicor, Verifone.
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North America to main its dominance by 2033

North America holds a dominant position in the Retail Point of Sale (POS) market, driven by
several key factors. A major catalyst for this growth is the increasing adoption of cloud-based
POS software by retailers across the United States and Canada, facilitating more flexible and
scalable transaction solutions. The expansion of these cloud platforms throughout the continent
further fuels the demand for POS systems in North America. The United States stands out as a
leading market within the North American POS software industry, followed by Canada and
Mexico. The region has been at the forefront of innovations, including the early adoption of
mobile POS (mPQOS) systems and the integration of advanced technology infrastructures.
Numerous companies in North America are focused primarily on offering robust POS systems
and services, which enhances the competitiveness of the market. As retailers seek to streamline
operations, improve customer experiences, and adopt a variety of payment methods, the
demand for sophisticated POS solutions in North America is set to grow, reinforcing its dominant
market position.
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Key Matrix for Latest Report Update
* Base Year: 2023

+ Estimated Year: 2024

« CAGR: 2024 to 2034

About EvolveBl

Evolve Business Intelligence is a market research, business intelligence, and advisory firm
providing innovative solutions to challenging pain points of a business. Our market research
reports include data useful to micro, small, medium, and large-scale enterprises. We provide
solutions ranging from mere data collection to business advisory.

Evolve Business Intelligence is built on account of technology advancement providing highly
accurate data through our in-house Al-modelled data analysis and forecast tool - EvolveBI. This
tool tracks real-time data including, quarter performance, annual performance, and recent
developments from fortune’s global 2000 companies.
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