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NLC Insurance Companies Implements the
Charlee.ai AskCharlee Technology

PLEASANTON, CA, UNITED STATES,
October 29, 2024 /EINPresswire.com/ --
Charlee.ai, a leading provider of Al-
based solutions for the insurance
industry proudly announces that the , p— — g
NLC Insurance Companies (NLC) has C m=|!| H Q L — — - H \l
implemented AskCharlee, an
innovative conversational Al solution

designed to enhance user interactions :

and bring immediate results.

With the growing demand for efficient O o
and accessible information, NLC has
taken a significant step forward by
integrating AskCharlee’s advanced
conversational Al query capabilities.
This cutting-edge technology
empowers users, providing them with
instant access to information and
actionable insights using natural
language based requests.

Key Benefits of AskCharlee Implementation:

1. Enhanced User Capabilities: AskCharlee’s capabilities allow users to ask questions and receive
immediate, accurate responses, reducing wait times and operational costs while improving
overall exposure & risk management.

2. Streamlined Operations: The Al solution can handle a wide range of inquiries, from claim
details, insights and alerts to claims processing.

3. User-Friendly Interface: With its intuitive design, AskCharlee makes it easy for users to make
their requests through a simple interactive conversational interface, ensuring a seamless
experience.

4. Data-Driven Insights: The implementation of AskCharlee provides valuable insights into their
P&C data, helping NLC refine better find answers to questions proactively without delay.


http://www.einpresswire.com
http://www.charlee.ai
http://www.charlee.ai

“We are excited to adopt AskCharlee as part of our commitment to delivering exceptional
capabilities for our team” said Richard M. Lord, Vice President and Head of Claims, NLC
Insurance Companies. “This technology enables efficient exposure management and
strengthens our ability to support our internal users with timely and relevant information. With
the addition of AskCharlee our claim staff are able to look back into large numbers of closed
claims for fast insights on value and strategy. Combined with Charlee.ai's predictive analytics, we
can now do extensive exploratory data analysis both forward and backward, gaining valuable
insights into potential exposure, value, and strategy supporting settlement, defense, and cost
containment."

As NLC continues to innovate and evolve, the integration of AskCharlee marks a significant
milestone in its digital transformation journey. Already utilizing other components of the
Charlee.ai platform, NLC remains dedicated to providing top-tier insurance products while
leveraging technology to enhance the experience of its employees and policyholders.

For more information about Charlee.ai, please visit www.Charlee.ai

About Charlee.ai

Charlee.ai is a leading provider of artificial intelligence-driven property & casualty insurance
solutions, empowering carriers, MGAs and TPAs with actionable insights to make informed
decisions. Through its innovative Al-based Platform, Charlee.ai delivers solutions that optimize
processes, mitigate risks, reduce costs and enhance operational efficiency. Solutions available
in the platform include 4SeeCharlee, DocuCharlee, AskCharlee and FindCharlee.
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This press release can be viewed online at: https://www.einpresswire.com/article/755877441

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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