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Low settlement offers are a frequent

starting point in Louisiana personal

injury cases, and understanding how to

respond can greatly influence the final

outcome. William P. Morrow, an

experienced attorney at Morrow Law

Firm, provides guidance on effectively

navigating these initial offers to

achieve fair compensation for injury

claims. According to Morrow, careful

documentation and strategic

negotiation are essential for

countering offers that fail to address

the full scope of a client’s damages.

Morrow explains that evaluating all

types of damages—including medical

costs, lost wages, and emotional

distress—is critical before accepting

any offer. “The initial offer often

reflects only immediate expenses and overlooks ongoing treatment or future impacts on the

individual’s life,” Morrow states. He emphasizes the importance of collecting thorough

documentation, such as medical records, wage statements, and witness testimonies, which

collectively support a well-founded counteroffer.

Beyond economic costs, Morrow points out that Louisiana’s personal injury law allows for

compensation for pain, suffering, and loss of quality of life. “It’s crucial to factor in these non-

economic damages,” Morrow notes, “since they significantly contribute to the overall impact of

the injury.” Accounting for these factors helps provide a realistic perspective on what constitutes

a fair settlement.

Importance of Comparative Fault in Louisiana Cases

Louisiana’s comparative fault system assigns fault percentages to all parties involved in an

accident, impacting compensation amounts. If a party is partially responsible for the accident,
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the settlement can be reduced by their percentage of fault.

Morrow advises clients to be prepared for insurers to

leverage this rule to justify lower offers by assigning a

higher fault percentage to the injured party.

"Insurers often attempt to assign a portion of fault to

reduce the payout," Morrow explains. “However, evidence

like witness statements or video footage can play a crucial

role in disputing these assessments.” By presenting such

evidence, Morrow suggests, claimants can potentially

reduce or eliminate the degree of fault assigned to them, which can lead to a higher settlement

amount.

Countering Low Offers with a Demand Letter

One of the most effective tools for responding to a low offer is a demand letter, a formal

response outlining a clear, evidence-backed counteroffer. In this letter, the injured party or their

legal representative presents an itemized list of damages, supported by documentation and

calculations justifying the total compensation sought.

"A demand letter serves as a structured, professional way to counter a low settlement,” says

Morrow. This document allows claimants to articulate the full extent of their injuries, highlight

supporting evidence, and specify the compensation that reflects the comprehensive impact of

their losses.

The demand letter should include specific figures for each type of damage and outline the

reasoning behind the total compensation sought. For example, it may list ongoing medical

treatment costs, rehabilitation expenses, and loss of income. Highlighting the limitations

resulting from the injury can also strengthen the argument for compensation beyond immediate

expenses. Morrow suggests that an effective demand letter helps insurers better understand the

claimant’s needs and may prompt a higher counteroffer.

When Legal Representation Enhances Negotiation

For those facing complex cases or particularly low offers, seeking legal representation can be a

strategic move. Experienced attorneys possess the skills to negotiate effectively with insurers

and address potential challenges. Morrow explains that legal professionals bring a level of

expertise that can help injured parties counteract common insurer tactics, ensuring the process

remains focused on fair compensation rather than quick resolution.

“Legal representation can be particularly advantageous in cases involving disputed fault or

complex injury claims,” Morrow states. An attorney can handle all aspects of the negotiation,

from drafting demand letters to coordinating necessary documentation, which streamlines the

process and strengthens the case’s foundation. Attorneys with experience in Louisiana personal



injury law also understand local court systems and relevant statutes, which can facilitate

favorable outcomes.

Morrow further highlights that having a lawyer handle communication with the insurance

adjuster ensures a more organized and comprehensive response. In some cases, the presence of

legal counsel alone may prompt insurers to consider more reasonable settlement terms.

Considering Litigation as a Negotiation Tool

In situations where negotiation reaches an impasse, filing a lawsuit may become necessary to

pursue fair compensation. Preparing for litigation requires meticulous documentation, organized

evidence, and a clear timeline of events. Morrow notes that filing a lawsuit demonstrates the

injured party’s commitment to securing fair compensation and can serve as leverage, potentially

encouraging insurers to settle rather than face the cost of a trial.

“Litigation isn’t always the goal, but it’s an important option when settlement negotiations stall,”

Morrow explains. The Louisiana statute of limitations for personal injury cases, typically one year

from the date of the incident, also influences timing. Preparing for litigation within this period

ensures that the claimant retains their right to pursue compensation in court if required.

Even if a case ultimately settles before trial, the willingness to pursue litigation signals to the

insurance company that the claimant is prepared to see the process through. This can be a

powerful motivator for insurers to reconsider their offers and settle on terms that more closely

reflect the actual damages incurred by the claimant.

Conclusion

In Louisiana personal injury cases, responding to low settlement offers requires a clear,

organized strategy. By understanding the full range of damages, presenting thorough

documentation, and considering legal representation, injured parties can strengthen their

negotiation position and increase their chances of securing fair compensation. Morrow Law Firm

continues to provide expertise and guidance in navigating these cases, helping clients achieve

settlements that align with the full scope of their losses.
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