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Stay Compliant: CSG Connections Introduces
Al Messaging™ Tool to Enhance Business
Communication and Compliance

Unlocking New Opportunities for Businesses Amidst Evolving Telecommunications Standards

LOS ANGELES, CA, UNITED STATES, October 31, 2024 /EINPresswire.com/ -- CSG Connections is
excited to announce the launch of its new Al Messaging™ Tool, designed to streamline lead

qualification processes for businesses. This innovative
“ solution enhances communication efficiency while
ensuring compliance with the evolving regulations of the
Telephone Consumer Protection Act (TCPA), set to undergo
significant updates in 2025.

Our Al Messaging Tool not
only streamlines lead
qualification but also equips
organizations with tools to
stay compliant, using
intelligent opt-out logic and
ensuring stronger lead
connections.”
Michelle Shayevich, Director of
Marketing @ CSG

As businesses adapt to the changing telecommunications
landscape, the upcoming TCPA changes will introduce
stricter requirements for consumer consent regarding SMS
opt-outs and communication practices. CSG's Al
Messaging™ Tool is uniquely positioned to help
organizations navigate these complexities and optimize
their lead generation strategies effectively.

KEY FEATURES OF THE Al MESSAGING™ TOOL INCLUDE:

AUTOMATED LEAD ENGAGEMENT: Streamlined interactions with potential customers through
intelligent messaging, increasing response rates while maintaining compliance with TCPA
regulations.

CONSENT MANAGEMENT: Integrated systems to help businesses efficiently track and manage
consumer consent, aligning with the new requirements mandated by the TCPA.

ENHANCED DATA INSIGHTS: Real-time analytics tools that provide valuable insights into
customer interactions, empowering businesses to make informed decisions while adhering to

compliance standards.

With the TCPA's updated regulations emphasizing consumer protections and imposing increased


http://www.einpresswire.com

penalties for non-compliance, CSG Connections is committed to equipping businesses with
solutions that prioritize both efficiency and regulatory adherence.

TCPA CHANGES COMING IN 2025

In 2025, the TCPA will significantly enhance consumer protections by requiring businesses to
obtain express written consent before sending marketing messages via SMS. This will include
clearer requirements for opt-out mechanisms, ensuring that consumers can easily withdraw
their consent. Non-compliance could result in increased penalties, highlighting the necessity for
businesses to adopt compliant communication practices. By leveraging CSG’s Al Messaging Tool,
organizations can utilize intelligent sequencing to proactively align their strategies with these
evolving requirements, safeguarding their operations while fostering consumer trust.

UPCOMING WEBINAR

Curious about the impact of Al on the insurance industry? Join us on November 12th at 10 AM PT
for an insightful webinar on how insurance carriers are leveraging Al to enhance lead
conversion.

Webinar hosts Jaimie Pickles, CEO & Co-Founder of First Interpreter, and Jeff Feuer, CEO & Co-
Founder of Customer Solutions Group, will explore the insurance carrier industry sales funnel
and discuss how Al is revolutionizing lead conversion at every stage. They will also dive into how
implementing Al in the insurance sector can streamline compliance with the upcoming SMS opt-
out regulations as part of the TCPA changes in 2025. Sign up here.

LOOKING AHEAD

To learn more about the upcoming TCPA changes in 2025, check out CSG's latest blog post. For
further information about CSG and its suite of connection solutions, including the new Al
Messaging™ Tool, visit csgconnections.com or follow the company on LinkedIn.

ABOUT CSG

Customer Solutions Group (CSG) is a premier provider of innovative connection solutions,
empowering the nation’s leading brands to transform their business operations. Specializing in
connection and engagement strategies, CSG harnesses advanced technology to help
organizations revolutionize their outreach and relationship-building efforts. With a track record
of processing over 100 million leads and more than 30 years of industry experience, CSG stands
as the go-to expert in lead connection and qualification, dedicated to reducing cost per sale and
boosting revenue growth for its clients.

Jeff Feuer
Customer Solutions Group
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