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Directional Sound Technology: Revolutionizing
the Retail Shopping Experience

Audfly Tech Engineer QIN Discusses the
Application of Directional Sound in Retail

SUZHOU, JIANGSU, CHINA, November
1, 2024 /EINPresswire.com/ -- In an era
where the retail industry is constantly
seeking innovation to attract
customers, directional sound
technology is emerging as a new tool
to enhance the shopping experience.
Recently, we sat down with Engineer
QIN from Audfly Technology to delve
into how this technology is making a
difference in retail environments.

Innovative directional speakers in a supermarket
create zones of targeted audio, enhancing the
customer shopping experience by providing product
information and promotions directly to those in the
vicinity. [Photo: Audfly Technology]

The Advantages of Directional Sound
Technology in Retail

Directional sound technology precisely

controls the propagation of sound, playing audio only in specific areas, thereby reducing
background noise interference and enhancing the customer's shopping experience. QIN noted,
"In retail settings, directional sound technology can effectively convey promotional messages,
product details, and usage tips directly to customers without disturbing others in the vicinity."

Enhancing the Customer Experience

In retail malls, the application of directional sound technology can provide customers with a
more personalized service. For instance, in the electronics section, customers can listen to
detailed introductions about product features; in the cosmetics area, they might receive tips on
makeup techniques. This targeted information delivery not only increases satisfaction with
shopping decisions but also strengthens customer loyalty to the brand.

Boosting Sales and Engagement
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By guiding customers to specific areas of the
store, directional sound technology can
increase engagement with promotional
displays, seasonal products, and high-profit
items. QIN mentioned, "Our collaboration with
various retailers has shown that after installing
directional sound equipment, there has been a
noticeable increase in customer engagement
with promotional displays and a boost in sales
of featured products."

Reducing the Workload of Staff

Directional sound technology can also
automate routine tasks such as providing
directional guidance, announcing promotions,
and delivering product information, easing the
burden on staff and allowing them to focus
more on providing personalized services.

Audfly's directional sound technology in
action at a retail store, allowing for focused
audio delivery to specific areas, to share and
engage shoppers without disturbing the
overall store ambiance. [Photo: Audfly
Technology]

Real-World Application Examples

QIN shared some real-world examples: "In
several large supermarkets, using directional
audio to promote seasonal products and
weekly specials has significantly boosted sales
of promotional items." In the fashion retail sector, the integration of directional speakers adds
dynamic elements to store design, enhancing customer satisfaction and sales.

Conclusion

Directional sound technology provides a powerful tool for optimizing customer flow and
enhancing the retail shopping experience. By strategically placing directional speakers and
tailoring audio content for specific areas, retailers can guide customers efficiently through the
store, increase engagement with key products, and ultimately boost sales. As technology
continues to advance, we can anticipate that directional sound technology will play an
increasingly vital role in the retail industry, creating a more dynamic, engaging, and enjoyable
shopping experience for customers.

About Audfly Technology (Suzhou) Co., Ltd.

Audfly Technology (Suzhou) Co., Ltd. is dedicated to developing and providing innovative audio
solutions to improve auditory experiences. With its advanced directional sound technology,



Audfly is leading a revolution in audio experiences. We believe that directional sound technology
will not only enhance the customer experience in retail but also drive innovation and
development across the industry.
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