
Bold Business Ranked as Most-Loved BPO in
America by Newsweek and Best Practices
Institute

Bold Listed at #28 Overall on 2024 List of

Most-Loved Workplaces in America

ST. PETERSBURG, FL, UNITED STATES,

November 4, 2024 /EINPresswire.com/

-- Bold Business is proud to announce

its inclusion in Newsweek and the Best

Practice Institute’s 2024 list of

America’s Most-Loved Workplaces.

Ranked at #28 overall, Bold Business’s

recognition for outstanding employee

engagement and fulfillment makes it

the most-loved business process

outsourcing (BPO) company in

America. 

This accolade is the result of a comprehensive analysis conducted by the Best Practice Institute

and its Love of Workplace Index, which surveys employees based on innovation, workplace

belonging, collaboration, leadership trust and more. Feedback from over 1.4 million employees

We are honored to be

recognized, as creating a

great employee

environment has been an

important strategy of ours.”

Ed Kopko, CEO of Bold

Business

informed this list, with the finalists in the top 100 hailing

from 24 states (plus the District of Columbia).

Of the ten Florida-based companies to crack the top 100,

Bold Business is the highest ranked small- to medium-

sized business in the state.

Employee engagement and fulfillment has been a key

element of Bold’s strategy to hone its competitive edge

with happy–and therefore more productive–employees,

and it’s a strategy rooted in various studies.

A study published in the journal Management Science found that positive affect dramatically
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increases productivity in sales. An Oxford University study revealed that happy employees are

13% more productive. According to the book The Employee Experience Advantage, companies

that invest in employee happiness tend to be four times more profitable. These studies show

that the link between employees loving their workplace is good for business–and what’s good for

business is good for clients.

"We are honored to be recognized, as creating a great employee environment has been an

important strategy of ours,” said Ed Kopko, CEO of Bold Business. “Being one of America’s most-

loved workplaces helps us recruit the best employees, as who you work for matters to sought-

after talent. Having high-quality, motivated talent directly benefits our clients, as does our ability

to retain this top talent. In the end, our employees win and our clients win!” 

For more information about the America’s Most-Loved Workplaces list, visit Newsweek's

America’s Most-Loved Workplaces 2024 page.

Earlier in 2024, Newsweek and the Best Practices Institute ranked Bold Business at #46 on the

Global Most-Loved Workplace list.

About Bold Business

Bold Business is a leading business process outsourcing and media company, dedicated to

delivering innovative solutions and services to its clients. With a focus on excellence and

customer satisfaction, Bold Business is committed to driving positive change and making a

meaningful impact in the industry.

About Newsweek

Newsweek is a premier global media organization that has been delivering high-quality

journalism and in-depth analysis for over 80 years. With a reputation for integrity and accuracy,

Newsweek provides insights and perspectives on the most important issues of the day.

About Best Practice Institute

The Best Practice Institute is a leading think tank and research organization dedicated to driving

excellence in leadership and talent management. Through its comprehensive research,

consulting services, and educational programs, the Best Practice Institute helps organizations

achieve their goals and create positive, high-performance cultures.

Brittany Birsner

Bold Business LLC

+1 2129139132

bbirsner@boldbusiness.com

This press release can be viewed online at: https://www.einpresswire.com/article/757421170

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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