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Al Startup Launches Human-Like Al Voice
Assistant for Phone Call Automation

MediaMonk.ai has unveiled Phona, a
cutting-edge Al voice assistant designed
to transform client communication as
part of its Al-first marketing ecosystem.

Ultra Realistic Voices at sub
100ms latency
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Give your caller a personality consistent with
your brand's voice, tone and vision.
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NEW YORK, NY, UNITED STATES, :
November 14, 2024 / - . feme=me @
EINPresswire.com/ -- New York, NY - T o

Create a caller persona, define hours of work
and watch as your caller begins to make cold
bl y.

MediaMonk.ai, the visionary Al startup e ficee
known for its comprehensive
marketing ecosystem for small
businesses, has unveiled Phona, a
cutting-edge Al voice assistant
designed to transform client
communication. Leveraging state-of-the-art Al technology, Phona delivers an engaging, adaptive,
and human-like experience, redefining how businesses handle outbound sales calls, inbound
support, and appointment setting.

Phona Provides Multiple Al Personas for Phone Call
Automation

Science Fiction Becomes Reality

By leveraging advanced Al
technology, we're
empowering businesses to
deliver human-like,
adaptive, and relationship-
driven communication at
scale, without the cost or
complexity of traditional
systems”

With recent advancements in real-time speech
applications, sophisticated Al technology has become
more accessible than ever. Phona empowers small
businesses to leverage world-class telephony networks
and advanced voice handling capabilities—without the
prohibitive costs of traditional systems. Its versatile,
multilingual features make Phona an essential tool for
business owners looking to elevate communication
strategies and enhance client interactions.

Manus A Kumarr _ ' . _
“Phona isn't just a chatbot with a voice,” says Manus A

Kumarr, CEO of Media Monk. “It's built on a foundation of advanced speech synthesis and real-
time adaptability, capable of handling diverse use cases like lead nurturing, appointment setting,
post-sale service calls, and more.”


http://www.einpresswire.com
https://mediamonk.ai
https://mediamonk.ai/extensions/phona

Advanced Al Technology at the Core

Phona is powered by multiple cutting-edge Al models combining natural language processing
(NLP) real-time speech synthesis, speech detection and intelligent call routing. These
technologies enable Phona to understand and adapt to human speech nuances, detect
emotional cues, and deliver contextually relevant, engaging responses with low latency for a
seamless voice experience.

Additionally, Phona’s robust multilingual capabilities allow it to switch languages seamlessly,
making global client communication effortless. By integrating these advanced features into
Media Monk’s Al-first ecosystem, Phona sets a new standard for voice automation, bringing
enterprise-level sophistication to small businesses at a fraction of the cost.

Preemptive and Adaptive Communication Capabilities

One of Phona’s standout features is real-time objection handling, where it uses the Neuro-
Emotional Persuasive Questioning (NEPQ) framework to adapt on the fly and keep prospects
engaged, even during challenging interactions.

“With our brand-integrated approach, Phona learns about your business—your vision, voice, and
tone—and responds adaptively using knowledge derived from your content within our platform,”
Kumarr explains. “This level of customization makes Phona a truly unique voice solution.”

Out-of-the-Box Campaign Templates for Key Industries

Phona comes equipped with a variety of preloaded campaign templates, customized to meet the
specific needs of different industries and delivering a faster time-to-market. For instance, in the
financial services sector, Phona expertly manages lead qualification calls, building trust with
prospects while capturing critical data. Real estate professionals can rely on Phona for efficient
lead nurturing and Sphere of Influence (SOI) marketing, driving new listings and deepening client
relationships. In the hospitality industry, Phona seamlessly handles reservations and order-
taking, ensuring a flawless guest experience. Each template is thoughtfully designed to maximize
operational efficiency while maintaining Phona'’s lifelike, engaging conversation style.

“Thanks to our dedicated onboarding and support, businesses can deploy Phona across their
workflows in just a few hours to a couple of days,” says Kumarr, emphasizing Phona’s versatility
and the powerful out-of-the-box features that make it an invaluable asset for any organization.

Phona's capabilities are further amplified through integration with ALT, Media Monk’s Email
Automation extension. This allows phone calls to be seamlessly followed by personalized email
campaigns, enhancing lead nurturing and fostering stronger relationships. This integrated, multi-
channel approach empowers businesses to fully leverage Media Monk's suite of tools within a


https://mediamonk.ai/extensions/alt
https://mediamonk.ai/extensions/alt

unified ecosystem that evolves and scales as the business grows.
About MediaMonk.ai

MediaMonk.ai is a pioneering Al startup specializing in an Al-first marketing ecosystem designed
specifically for small businesses and agile teams. Our comprehensive suite of integrated Al tools
spans content marketing, social media management, email marketing, webinar automation, and
the newly launched phone call automation. Together, these tools empower businesses to
streamline their inbound and outbound marketing, elevate client education, and optimize
communication—all at scale and with remarkable efficiency.

By harnessing cutting-edge Al technology, Media Monk enables businesses to seamlessly create,
distribute, and manage content, engage audiences across multiple channels, and automate
essential communication processes. The ecosystem is built to adapt and grow with our clients,
delivering tailored solutions that simplify complex marketing workflows, enhance client
relationships, and drive sustainable growth.
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