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Proptech Revolution: How Generative Al, Big
Data, and |loT are Shaping the Future of UAE
Real Estate

Exploring the power of Al-driven insights, data analytics, and IoT to redefine efficiency, sustainability,
and innovation in UAE real estate.

DUBAI, DUBAI, UNITED ARAB EMIRATES, November 14, 2024 /EINPresswire.com/ -- As UAE's real
estate market matures and increases in complexity, innovative tools such as generative Al, big
data, and IoT are becoming instrumental in guaranteeing that solutions do result in better
property management. Proptech refers to property technology solutions and services that use
innovative technology to reinvent and enhance the property market.

A Statista’s study reveals that the global proptech market is anticipated to grow to $86.5 billion
by 2032, and the UAE is a leader in embracing advanced technologies in this sector. One such
trend is big data analytics where real estate managers get a raw idea about the customer credit
score and their buying patterns. This makes it possible for properties to act in anticipation of
market changes and tenants’ requirements hence promoting the conditions for higher rates of
customer satisfaction and loyalty.

Among all the industries in the UAE, the property sector has been the most impacted by Al since
automation has reduced the time and costs involved in accomplishing routine tasks. A study
conducted by KPMG indicated that the implementation of Al in property management reduces
operation expenses by as much as 30%, mainly through streamlining, resource forecasting, and
inventory management. All these efficiency affects both tenant satisfaction and property values,
hence the UAE is the largest market for international investors.

Proptech innovations such as Microsoft Dynamics Property 365 are central to enhancing
operational accuracy and customer engagement across the sector. Property 365 is an all-in-one
property management solution covering the complete property lifecycle, from pre-sales and
leasing to finance, maintenance, and landlord management. It also has lead tracking, invoicing,
legal management, and asset maintenance to assist in handling real estate, hospitality, and mall
management companies. With reference to |oT, another proptech pillar, it allows property
managers to monitor the facilities they manage in real time. Using IoT sensors, building
managers can track energy use, water consumption, and security, driving operational efficiency
while also supporting sustainable development goals. A study from Deloitte highlights that loT
implementation in building management can reduce energy consumption by up to 25%,



http://www.einpresswire.com
https://www.intwo.cloud/technology/industry-solutions/property-365/
https://www.intwo.cloud/technology/industry-solutions/property-365/

supporting the UAE's vision for sustainable urban growth.

Incorporating tools like Microsoft Dynamics Property 365 further amplifies this transformation.
As Anilesh Kumar, MD - MEIA, EVP - Business Applications at Intwo, explains, "We empower
businesses to excel with cloud technology, offering a complete property management solution
built on the robust foundation of Microsoft Dynamics 365. Property 365 serves as a unified
platform, enabling real estate leaders to streamline sales, marketing, post-sales, and service
operations. With real-time dashboards and intelligent customer service features, the tool drives
efficiency and seamless collaboration across departments, enhancing the customer experience
every step of the way."

These technologies significantly impact customer engagement as well. By leveraging big data
insights, Al-powered virtual assistants, and loT-enabled services, property managers can deliver
personalized tenant experiences that foster tenant loyalty. Research from PwC notes that data-
driven interactions can increase tenant retention rates by 15%, solidifying the UAE's standing as
a proptech innovation leader. With proptech advancements continuing to unfold, the UAE's real
estate sector is poised for substantial growth, driven by intelligent solutions aligning with
national development goals. As the region embraces this transformative shift, industry leaders
are expected to further leverage Al, 10T, and big data to foster a resilient, sustainable, and
customer-centric real estate landscape.
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