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Online Food Delivery Service Market:
Revolutionizing Convenience and Dining with
Digital Solutions| Says EvolveBI

The Online Food Delivery Service Market,

valued at USD 2.45 billion in 2023, is

expected to grow at a compound annual

growth rate of 8.41% from 2023 to 2033 \

INDIA, November 7, 2024
/EINPresswire.com/ -- The online food
delivery service market refers to the
segment of the economy that
encompasses businesses offering the
convenience of delivering prepared
food and beverages to customers
through digital platforms, such as
websites and mobile applications. This BUSINESS INTELLIGENCE

market allows consumers to browse

menus from a variety of restaurants,

select their desired dishes, and have

them delivered directly to their

doorstep, providing an easy and convenient alternative to traditional dining. The growth of the
online food delivery service market is being driven by several factors. One key driver is the
increasing internet penetration worldwide, making online ordering more accessible and
convenient for a broader range of consumers. With more people connected to the internet,
especially via smartphones, customers can easily browse menus, place orders, and track
deliveries in real time from anywhere at their convenience. Additionally, changing lifestyles and
busy schedules are contributing to the demand for online food delivery. As people spend more
time at work, commuting, or engaging in other activities, the need for convenient, quick, and
affordable meal options has grown. The ability to order food from a range of restaurants without
the need to leave home or the office has made online food delivery an attractive solution for
those looking to save time. The rise of mobile apps has further fueled the market, offering a
seamless and user-friendly way to place orders on the go. Many food delivery services also offer
features such as customizable orders, real-time order tracking, and promotional discounts,
making the experience even more appealing to consumers.
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Strategic Market Segments

“The Platform-to-Customer segment is expected to grow faster throughout the forecast period.
The online food delivery market is segmented by type, with the Platform-to-Customer segment
dominating due to its growing popularity. The "Platform-to-Customer" model offers exceptional
convenience by aggregating a wide variety of restaurant options into a single app or website.
This streamlines the ordering process for consumers, allowing them to browse multiple menus,
compare options, and place orders easily from a diverse selection of restaurants. The ability to
access a range of culinary choices through one platform is a major driver of its widespread
adoption.”

“The Mobile Applications segment is expected to grow faster throughout the forecast period.

In terms of sales channels, the market is divided into Websites and Mobile Applications, with the
Mobile Applications segment anticipated to dominate. The "Mobile Applications" channel allows
customers to access food delivery services directly through dedicated apps on their
smartphones or tablets. This channel has grown rapidly due to the increasing use of mobile
devices, providing consumers with an intuitive, on-the-go ordering experience. Mobile apps offer
additional features such as push notifications, order tracking, and promotions, further
enhancing user engagement and convenience.”

“The Online Payment segment is expected to grow faster throughout the forecast period.

For payment methods, the market is split between Cash on Delivery and Online Payment, with
Online Payment holding the largest share. The shift towards online payment methods is driven
by several factors. First, online payments provide a convenient and contactless transaction
option, which has become especially important during health crises like the COVID-19 pandemic,
where minimizing physical interaction is a priority. Additionally, online payments facilitate a
seamless, cashless experience, eliminating the need for physical currency and enhancing
transaction efficiency for both consumers and service providers. This preference for online
payments is expected to continue to rise as digital payment options become more integrated
into everyday consumer behaviors.”

Industry Leaders
Uber Eats, Zomato, Swiggy, Domino’s Pizza, Foodpanda, Just Eat, Pizza Hut and Deliveroo.

For sample report pages - https://evolvebi.com/report/online-food-delivery-service-market-
analysis/

Fueling Growth: The Essential Ingredients

User-friendly platforms that streamline the browsing, ordering, and payment processes are
central to enhancing the overall customer experience in the online food delivery market. By
offering intuitive interfaces and seamless navigation, these platforms make it easy for
consumers to find their desired meals and place orders with minimal effort. Furthermore, the
integration of various digital payment methods, including credit cards, mobile wallets, and even
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emerging options like cryptocurrencies, provides customers with a range of convenient payment
choices, improving the overall convenience and satisfaction of the service. As reliance on digital
services continues to grow across everyday life, consumers are increasingly turning to online
platforms for their food delivery needs. This shift is further accelerated by improvements in
delivery logistics, which now include real-time tracking and optimized routing. These
advancements not only enhance the accuracy and speed of deliveries but also provide
customers with greater transparency and reliability. Additionally, expanding delivery coverage to
reach less densely populated areas has significantly boosted the accessibility of online food
delivery services, broadening the market and providing more growth opportunities.
Sustainability has also emerged as a significant factor in consumer decision-making. There is a
growing demand for eco-friendly and sustainable packaging solutions, which has become a
major differentiator for food delivery services. As customers become more conscious of their
environmental impact, offering packaging that is recyclable, biodegradable, or made from
renewable materials enhances the market appeal of these services.

The future of Online Food Delivery Service Market

The role of artificial intelligence (Al) in the online food delivery sector is also expanding. Al is
being leveraged for personalized recommendations, where algorithms suggest food items based
on previous orders or preferences. Additionally, Al aids in efficient delivery routing and demand
forecasting, ensuring that delivery times are minimized, and supply meets demand in real time.
Emerging technologies like smart home devices, augmented reality (AR), and virtual reality (VR)
are further enhancing the user experience. For example, integrating with voice-activated devices
enables customers to place orders hands-free, while AR and VR can provide interactive menu
displays and immersive ordering experiences that engage customers in new ways. Health-
conscious consumers are also influencing the market. Online food delivery platforms are
responding by expanding menus to include organic, gluten-free, vegan, and other health-focused
options. Detailed nutritional information and health benefits of menu items are often provided,
attracting customers who prioritize healthy eating. Innovations in delivery technologies are also
improving the speed and efficiency of food delivery. Companies are exploring the use of drones
and autonomous vehicles to reduce delivery times, lower operational costs, and address the
challenge of last-mile delivery. Localized fulfillment centers are being established to speed up
deliveries by reducing logistical challenges and improving the overall delivery process.

Get access to the report - https://evolvebi.com/report/online-food-delivery-service-market-
analysis/

North America to main its dominance by 2033

North America holds a dominant position in the Online Food Delivery Service Market, driven by
several key factors. The region has a high demand for convenience and variety, with consumers
increasingly seeking on-demand services that provide quick access to a wide range of food
options. This demand is further fueled by the growing trend of subscription models, which offer
customers convenience and exclusive deals, along with partnerships between online platforms
and local or niche restaurants, making diverse dining experiences readily available. The
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widespread adoption of smartphones across North America is another major contributor to the
market's growth. High smartphone penetration enables easy access to food delivery apps,
empowering consumers to place orders on the go, anytime and anywhere. This mobile-centric
culture aligns with the region's strong preference for convenience, where consumers prioritize
quick, seamless, and contactless transactions. Furthermore, the culture of convenience prevalent
in North America, supported by busy lifestyles and the increasing need for time-saving solutions,
continues to propel the demand for online food delivery services. With consumers valuing
convenience, personalized offerings, and a wide variety of dining options, North America
remains a key market leader in the global online food delivery service industry.

Key Matrix for Latest Report Update
* Base Year: 2023

+ Estimated Year: 2024

« CAGR: 2024 to 2034

About EvolveBI

Evolve Business Intelligence is a market research, business intelligence, and advisory firm
providing innovative solutions to challenging pain points of a business. Our market research
reports include data useful to micro, small, medium, and large-scale enterprises. We provide
solutions ranging from mere data collection to business advisory.

Evolve Business Intelligence is built on account of technology advancement providing highly
accurate data through our in-house Al-modelled data analysis and forecast tool - EvolveBI. This
tool tracks real-time data including, quarter performance, annual performance, and recent
developments from fortune’s global 2000 companies.
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