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Making the first step to mental health
treatment easier with Al: Rogers introduces
Limbic Access chatbotl

Rogers is collaborating with Limbic to
offer Limbic Access, an Al-powered
chatbot that provides prospective
patients an alternative front door to
treatment.

We'll help you live for the
moments that matter.

OCONOMOWOC, WI, UNITED STATES,
November 13, 2024 /
EINPresswire.com/ -- Rogers Behavioral
Health is incorporating artificial
intelligence (Al) to create easier
pathways to care for anyone making
the courageous decision to seek
mental health support.

Rogers is collaborating with Limbic to offer Limbic Access, an Al-powered chatbot that provides
prospective patients an alternative screening option as a front door to treatment in addition to
traditional options. Users can chat with Limbic Access, describing their concerns in their own

words, and the online tool will assist with their screening
“ and offering next steps.O0

Ready at the very moment
patients are, Limbic Access
is an excellent way to open

Innovative initiatives such as this are key to Rogers'
commitment to expanding treatment access. Research
the front door to care for shows the Limbic Access Al chatbot can increase the
patients who may not be likelihood of historically marginalized groups seeking care.

likely to start treatment For example, .a 2024 study in Nature Medicine shows thg
tool not only increases the overall number people referring

otherwise” , i )
Signa Meyers, Rogers’ vice themselves into treatment by 15%, but that the increase in
presiden,t of strategic self-referrals was particularly pronounced for nonbinary

individuals (179% increase), Black individuals (40%
increase), and individuals belonging to ethnic minorities in

initiatives

general (29% increase).00


http://www.einpresswire.com
https://www.nature.com/articles/s41591-023-02766-x.epdf?sharing_token=lGRCc093FHlam_K5cpa4ttRgN0jAjWel9jnR3ZoTv0Mj_WabAsRTv-mpkEsSmoFxsnb9jN3GwlAXzZgrCjTgUb5MII1kosW6g8_o5QmRcXzbb3TUIfEYqsGHor7P_IPnKtleh0mqctWDzYWPizhsch1tFda7_FuPzI_WoToMljM=

Though Limbic Access is clearly marked as a robot, the conversational Al is highly personalized
and empathetic, making it an approachable, stigma-free, and low-stress way for patients to take
the first step in seeking care.00

“We're committed to expanding access to our effective, evidence-based mental health and
addiction treatment to everyone who could benefit, knowing that requires innovative solutions
to meet patients where they are,” says Cindy Meyer, Rogers’ CEO and president. “This Al tool
offers our patients one more way to get the care they deserve to live more fulfilling, enriched
lives.”00

Limbic Access can work through initial screenings with prospective patients and has safety
features included to provide support for patients in potential crisis.O

“Limbic Access was created to do more than improve efficiency—it's a true clinical Al, built to
meet the highest clinical standards,” says Ross Harper, Limbic’s co-founder and CEOQ. “Rogers has
embraced this innovation with vision and leadership, expanding access to care and setting a new
standard for mental health support in the U.S. It's exciting to see them lead the way in this
important shift.”

Limbic Access does not replace diagnostic or screening tools, nor does it replace Rogers' mental
health professionals and the critical work they do. Rather, the Al tool offers another treatment
access point for prospective patients.00

A 24/7 addition to Rogers’ website, Limbic Access will be available when individuals are ready to
ask for help.O

“Whether it's because of social anxiety, stigma, or any number of valid reasons, sometimes
people who are already experiencing mental health distress may not feel comfortable with
traditional ways of getting into care, such as a phone call. Certain populations may prefer the
initial anonymity of not sharing details about themselves with another person,” says Signa
Meyers, Rogers' vice president of strategic initiatives. “Ready at the very moment patients are,
Limbic Access is an excellent way to open the front door to care for patients who may not be
likely to start treatment otherwise.”00

“This is a truly accessible, user-friendly approach to providing access to care, using Al that's
conversational and optimized for mental health,” says Brian Kay, Rogers' chief strategy officer.
“We'll be one of the first institutions in the U.S. to leverage this type of technology in this manner,
as Rogers continues to lead the way in the behavioral health field, finding innovative strategies to
improve our care with Al. We of course still rely on our clinicians’ expertise when admitting and
treating patients, but Limbic Access is another important tool that can assist us in expanding
access to our services and streamlining the process for both patients and providers.”



Rogers' traditional free screening options are still available, including over the phone at 800-767-
4411 and screening requests at this webpage, rogersbh.org/screening-request.l

Rogers plans to make Limbic Access available on its website by the end of the year.O

For more information, please contact Maddy O’'Neill at Madalyn.ONeill@rogers.org or 262-599-
4542,

About Rogers Behavioral Health:

Rogers Behavioral Health is a nationally recognized, not-for-profit provider of mental health and
addiction services. Rogers offers evidence-based treatment for adults, children, and adolescents
with depression and other mood disorders, eating disorders, addiction, OCD and anxiety
disorders, trauma, and PTSD. In addition to locations in California, Colorado, Florida, Georgia,
lllinois, Minnesota, Pennsylvania, Tennessee and Washington, Rogers operates three inpatient
behavioral health hospitals, 17 residential programs and eight centers offering PHP and I0P
treatment in Wisconsin -- soon to be nine. Outpatient services for medication management and
psychiatric evaluations are offered virtually and in-person in Wisconsin.

The System also includesOLadish Co. Foundation Center, home toORogers Research Center,Othe
Rogers Foundation, and the Ronald McDonald Family Room®. In addition, Rogers leads the
nationwideOWISE coalition with the goal of eliminating stigma related to mental health and
substance use disorders. Learn more atrogersbh.org.

About Limbic:

Limbic creates clinical Al tools for mental healthcare. Proven over more than 320,000 patients,
Limbic's evidence-based Al for patient assessments and care support have been shown to
dramatically improve patient outcomes, clinician satisfaction, and operational efficiency. With the
first and only Al chatbot to earn the UK's Class lla medical device status, Limbic is setting the
standard clinical Al in behavioral health.

Maddy O'Neill

Rogers Behavioral Health
262-599-4542
madalyn.oneill@rogersbh.org

This press release can be viewed online at: https://www.einpresswire.com/article/759613270
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