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India Capability Centers Market to USD 149.31
Billion by 2032, Driven by Growing
Outsourcing & Technological Advancement

Increasing global reliance on India for IT
INDIA CAPABILITY CENTERS MARKET
The India GCC market is growing rapidly, following a few key demand drivers. Its scale in major
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AUSTIN, TX, UNITED STATES, November

12, 2024 /EINPresswire.com/ -- The S&S @ -
Insider report indicates that the India DRIVERS

e . India's cost-effective talent pool remains a key driver
Capability Centers market size was for the growth of GCCs.

valued at USD 38.03 billion in 2023 and  India Capability Centers Market

is projected to grow to USD 149.31

billion by 2032, expanding at a

compound annual growth rate (CAGR) of 14.61% over the forecast period from 2024 to 2032.

The India Capability Centers (ICCs) market has witnessed significant expansion in recent years,
primarily driven by a growing demand for cost-effective, high-quality outsourcing solutions in
various sectors. ICCs, which are specialized centers in India for providing business, IT,
engineering, and research services, have become critical for multinational corporations aiming to
tap into India’s vast talent pool and lower operational costs. These centers enable companies to
streamline operations and improve productivity through a combination of skilled human
resources and technology. Technological advancements, especially in areas such as artificial
intelligence (Al), machine learning (ML), automation, and the Internet of Things (IoT), have
contributed to the increased adoption of ICCs in India. By leveraging Al and automation,
organizations are able to optimize business operations, reduce human error, and enhance
efficiency. Moreover, India's evolving infrastructure and improved internet connectivity,
combined with its highly skilled workforce, continue to make the country an attractive
destination for establishing global delivery models.
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The country's young, tech-savvy population and its emphasis on education, particularly in IT,
software development, and engineering, has resulted in a sustainable talent pool that meets the
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global demand for digital and business services. These factors, along with the government's
initiatives to promote digitalization, are significantly enhancing the growth of the India Capability
Centers market. The government's "Digital India" initiative, which aims to increase internet
access and technology adoption across the nation, further facilitates this growth.

As more organizations in developed markets look to scale their operations, reduce costs, and
innovate through digitalization, ICCs in India are poised to play a central role in these strategies.
In addition, industries such as banking and financial services, retail, healthcare, and
telecommunications are increasingly relying on India-based ICCs to handle their technological
and operational requirements. This trend is expected to drive further market growth over the
coming years.The growth of the India Capability Centers market is closely linked to the
continuous rise of outsourcing and the ability of Indian companies to provide high-quality
solutions in a cost-effective manner.

Segmentation Analysis

By Service

IT Services remain the dominant segment in the India Capability Centers market, with the largest
share driven by demand for infrastructure management, cloud computing, and digital
transformation services. The growing need for companies to modernize their IT frameworks and
adopt advanced technologies like Al, big data, and cybersecurity is a key factor fueling growth.IT
services will continue to dominate, propelled by the global demand for cloud-based solutions,
data management, and automation technologies. As businesses increasingly migrate to cloud
infrastructures and adopt Al-driven solutions, the need for IT service providers, particularly those
with expertise in cloud migration, security, and Al, will continue to surge. With India being a
global leader in IT outsourcing, the segment is expected to maintain steady growth, with
projections indicating strong demand for specialized IT services throughout the forecast period.

Business Process Management (BPM) is likely to register the highest CAGR in the India Capability
Centers market due to the increasing emphasis on outsourcing non-core business functions. The
BPM segment has benefited from the rising trend of businesses seeking efficiency and cost
reductions through process automation, customer support outsourcing, and back-office
functions. The BPM segment is driven by the increasing shift toward business process
automation, especially in finance, customer service, and HR management. As more businesses
adopt robotic process automation (RPA) and Al for operational efficiency, BPM's market share is
expected to grow rapidly. The adoption of advanced software platforms like BPM tools and Al-
enabled chatbots to handle complex workflows will further boost the sector’s growth.
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By Service Type:
OInformation Technology (IT) Services
OBusiness Process Management (BPM)


https://www.snsinsider.com/enquiry/4556

OKnowledge Process Outsourcing (KPO)
OEngineering and R&D Services

By Industry Vertical:

OBanking, Financial Services, and Insurance (BFSI)
OHealthcare and Life Sciences

ORetail and Consumer Goods:

OManufacturing and Automotive

OTelecom & IT

By Organization Size:
OLarge Enterprises
OSmall and Medium Enterprises (SMEs)

Regional Landscape

The India Capability Centers (GCC) market features a dynamic combination of prominent Tier-1
cities and rapidly growing Tier-2 cities, both contributing significantly to its expansion.
Established cities such as Bangalore and Hyderabad continue to dominate due to their robust IT
infrastructure, large talent pools, and innovation-driven ecosystems. Bangalore, often
considered the Silicon Valley of India, hosts numerous GCCs, while Hyderabad is emerging as a
hub for digital transformation and advanced technology services. These cities collectively hold a
substantial market share, benefiting from their operational efficiencies and cutting-edge
technological capabilities.

Tier-2 cities like Coimbatore, Jaipur, and Chandigarh are gaining traction as cost-effective
alternatives for GCC operations. With operational costs 20-30% lower than those of Tier-1 cities,
these locations present a more affordable option for businesses. Additionally, the growing
availability of skilled professionals in fields such as IT, engineering, and data science—fueled by a
strong network of technical institutes—has enabled GCCs in these cities to experience 10-15%
lower employee turnover compared to their Tier-1 counterparts. Government incentives,
including tax breaks and special economic zones (SEZs), further enhance the attractiveness of
these emerging cities, positioning them as competitive, sustainable hubs for long-term growth in
the GCC market.
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Recent Developments

Accenture is expanding its digital presence in India with significant investments in Al and cloud
computing. In 2023, the company launched its Al Innovation Hub in Bengaluru to help clients
leverage Al and machine learning, cementing its position as a leader in the digital solutions
space.

Tata Consultancy Services (TCS) is enhancing its R&D efforts across India via its global capability
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centers. In 2023, TCS inaugurated an innovation lab in Pune specializing in cybersecurity and
blockchain technologies, further advancing the industry's shift towards greater digital trust.
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About Us:

SNS Insider is one of the leading market research and consulting agencies that dominates the
market research industry globally. Our company's aim is to give clients the knowledge they
require in order to function in changing circumstances. In order to give you current, accurate
market data, consumer insights, and opinions so that you can make decisions with confidence,
we employ a variety of techniques, including surveys, video talks, and focus groups around the
world.
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