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Email Marketing Software Market grows

as businesses prioritize personalized

content and automation for enhanced

customer engagement and retention.

AUSTIN, TX, UNITED STATES, November

13, 2024 /EINPresswire.com/ -- Market

Scope and Overview

The Email Marketing Software Market

was valued at USD 1.43 billion in 2023

and is projected to reach USD 3.83

billion by 2032, growing at a robust

CAGR of 11.6% during the forecast period. Adoption of eco-friendly packaging as well

innovations in product design and material is a vital factor boosting the market growth.

Email marketing is still among the most efficient form of direct contact between a business and

its customers, making a considerable contribution towards market growth. Due to changing

customer expectations, companies are finding email marketing software solutions that serve

targeted, personalized and automated communication strategies.

Rising adoption of email marketing solutions from small and medium-sized enterprises (SMEs) is

another factor assisting the growth of the market. We now have access to low-cost software

products allowing SMEs to implement strong email campaigns to help grow their marketing

budgets. Such tools are democratizing email marketing, taking it to an even wider set of

businesses – startups and entrepreneurs alike.

Additionally, AI and automation integration in email marketing software has made these tools

capable of crafting & distributing hyper-personalized content at scale. By leveraging AI-assisted

functionalities such as predictive analytics, real time content recommendations and automation

workflows, firms are able to engage customers with the right offers at the right moment.
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Key Players:

The major players of the industry are Campaign Monitor Pty Ltd., Salesforce, Inc., HubSpot, Inc.,

Oracle Corporation, Campaign Monitor, Constant Contact, Inc., Jivox Corporation, Klaviyo, Intuit

Inc., Benchmark Internet Group, LLC, Mailchimp, Zoho Corporation, Mailjet. and others.

Overview of Popular Email Marketing Software

✦ Campaign Monitor: Email templates, automation, A/B testing, segmentation

✧ Ideal For: Small to medium businesses, e-commerce

✦ Salesforce: Integration with CRM, automation, advanced analytics

✧ Ideal For: Large enterprises, sales-focused teams

✦ HubSpot: Inbound marketing, automation, CRM, analytics

✧ Ideal For: Marketing teams, lead nurturing

✦ Oracle Marketing Cloud: Data-driven marketing, AI-powered automation

✧ Ideal For: Large enterprises, advanced marketers

✦ Constant Contact: Easy-to-use, email templates, social media integration

✧ Ideal For: Small businesses, non-profits

Segment Analysis

By Channel: The Business-to-Business (B2B) segment dominated the email marketing software

market. The main reason for B2B dominance is that businesses need an incredibly high amount

of communication in order to generate, nurture and manage leads. Because B2B companies can

have longer selling cycles and use email marketing frequently to communicate with prospects,

send product updates, nurture leads and convert them through personal email campaigns.

By Deployment: The cloud-based deployment segment dominated the market. The rapid growth

of cloud computing technologies across verticals is the key driver behind it. Email Cloud Based

offers various benefits like cost effective, scalability and 3rd party integration with business

systems like CRM software. With cloud solutions, many businesses can automate their email

campaigns and track performance metrics in real-time across geographies to ensure continuous

integration of communications.

Market Segmentation and Sub-Segmentation Included Are:

By Enterprise Size
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✦ SMEs

✦ Large Enterprises

By Channel

✦ Business to business

✦ Business to customers

By Deployment

✦ Cloud-based

✦ On-premise

By Application

✦ Email Lead Generation

✦ Sales Reporting

✦ Customer Management

✦ Template Management

✦ Reporting and Analytics

✦ Others

By Industry

✦ Banking, Finance, Security, and Insurance (BFSI)

✦ Retail

✦ IT & Telecommunication

✦ Information Technology-enabled Service (ITeS)

✦ Consumer Goods

✦ Healthcare

✦ Travel and Transportation

✦ Others

Regional Development

North America region dominated the market. The presence of numerous small and medium-

sized businesses (SMBs), coupled with a highly competitive digital marketing environment, has

fueled the adoption of email marketing solutions. Additionally, the United States is home to

major software providers like HubSpot, Salesforce, CampaignMonitor, and Constant Contact,

which are key drivers of market growth in the region. North American companies are

increasingly using email marketing tools to improve customer engagement and streamline

marketing efforts, especially in sectors such as e-commerce, retail, and technology.

The Asia-Pacific region is fastest growing region during the forecast period. The increasing

adoption of smartphones and broadband services is encouraging businesses to implement

email marketing strategies to engage their growing online customer base.



Recent Developments in the Email Marketing Software Market (2023-2024)

✦ Salesforce, Inc.: In 2024, Salesforce is building out its email marketing capabilities moving

forward using Salesforce Einstein, the AI-fueled tool baked into Salesforce Marketing Cloud.

Salesforce also made it easier for brands to import e-commerce data into their email campaigns

by integrating better with Commerce Cloud.

✦ Mailchimp: In 2024, Intuit Mailchimp previewed its new AI-powered revenue intelligence

system, designed to help businesses optimize their marketing strategies by providing actionable

insights into customer behavior, purchasing trends, and revenue growth opportunities. The

system leverages AI to analyze data from email campaigns and other touchpoints, enabling

businesses to make more informed, data-driven decisions. Additionally, Mailchimp introduced

SMS marketing capabilities, allowing users to reach customers through personalized text

message campaigns, enhancing engagement across multiple channels.
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About Us

S&S Insider is one of the leading market research and consulting agencies that dominates the

market research industry globally. Our company's aim is to give clients the knowledge they

require in order to function in changing circumstances. In order to give you current, accurate

market data, consumer insights, and opinions so that you can make decisions with confidence,

we employ a variety of techniques, including surveys, video talks, and focus groups around the

world.

Our staff is dedicated to giving our clients reliable information, and with expertise working in the

majority of industrial sectors, we're proud to be recognized as one of the world's top market

research firms. We can quickly design and implement pertinent research programs, including

surveys and focus groups, and we have the resources and competence to deal with clients in

practically any company sector.
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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