
LoyaltyMatch and Official Community Partner
to Redefine Fan Engagement and Loyalty in
Music and Entertainment Industries

TORONTO, ONTARIO , CANADA, November 13,

2024 /EINPresswire.com/ -- LoyaltyMatch Inc., a

leader in loyalty rewards and engagement

platforms, is proud to announce a strategic

partnership with Official Community, the

premier fan engagement and artist-branded e-commerce platform for the music, sports, and

entertainment sectors. This partnership aims to create new, dynamic loyalty and rewards

experiences for fans worldwide, combining LoyaltyMatch’s advanced rewards technology with

Official Community’s innovative digital fan experiences.

This collaboration will empower artists, athletes, and entertainment brands to engage fans more

deeply, fostering lasting loyalty through tailored rewards and incentives. With LoyaltyMatch’s

cutting-edge platform, clients of Official Community will have access to a comprehensive suite of

loyalty solutions, enabling fans to earn rewards for their interactions across events,

merchandise, and content engagement, ultimately transforming their connection to the brands

and artists they love.

“We are thrilled to join forces with Official Community to reshape how fan loyalty is experienced

in the music and entertainment world,” said Brad Ball, CEO of LoyaltyMatch Inc. “This

partnership aligns perfectly with our vision to create powerful, personalized loyalty programs

that drive fan engagement and create value for artists and brands. By combining our technology

with Official Community’s vast reach, we’re building a pathway for fans to have more immersive

and rewarding experiences.”

Through this partnership, LoyaltyMatch and Official Community are uniquely positioned to lead

the evolution of loyalty and engagement in the entertainment industry. Both companies share a

commitment to enhancing fan experiences and generating new revenue streams, and together,

they aim to help artists and entertainers deepen their fan connections while rewarding their

most loyal supporters.

“Joining forces with LoyaltyMatch is an exciting step in our journey to provide unparalleled

engagement opportunities for our clients,” said Ronald Thomson, CEO of Official Community.

“This partnership allows us to enhance our offerings, ensuring that fans are recognized and

http://www.einpresswire.com
http://www.loyaltymatch.com
http://www.officialcommunity.com


rewarded for their dedication, while also creating new opportunities for artists and brands to

connect with their supporters in meaningful ways.”

About LoyaltyMatch Inc.  

LoyaltyMatch Inc. is a privately held loyalty and engagement-computing company that provides a

cloud-based loyalty management and gamification platform. It is a leading developer of loyalty

rewards program platforms for large and small entertainment venues and sports teams and

leagues, building loyalty and revenue one fan at a time. The LoyaltyMatch platform offers the

fastest path to the development and delivery of loyalty and engagement initiatives. The company

is based in Kitchener, Ontario, Canada. For more information visit www.loyaltymatch.com

About Official Community

Official Community is a top platform for fan engagement and artist-branded e-commerce

solutions in the music, sports, and entertainment industries. Specializing in creating unique

digital experiences, Official Community connects global artists and entertainers with fans,

fostering meaningful engagement and new revenue opportunities. For more information, visit

www.officialcommunity.com.
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