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Business Awards UK 2024 Customer Service
Excellence Awards Winners and Finalists
Announced

DONCASTER, UNITED KINGDOM,
November 14, 2024 /
EINPresswire.com/ -- Business Awards
UK proudly announces the winners
and finalists of the 2024 Customer ‘ <, CUSTOMER SERVICE
Serwcg Excellen.ce Awards,'celebratlng = i’&f&-ﬁ-gNCE
exceptional achievements in customer

support, innovation, and dedication
across industries. These awards
spotlight businesses that have gone
above and beyond to deliver
unparalleled service, display excellence
in their respective categories.

Winners & Finalists

Business Awards UK 2024 Customer Service Excellence Awards Winners

- Fanvue - Best Use of Al in Customer Service

- Mysimplytax Accountants - Best Customer Support Team

- Ryedaura - Best Omnichannel Customer Service

- Lingvo House Translation Services - Best Customer Feedback System
- Riva Events Ltd - Best Social Media Customer Service

Business Awards UK 2024 Customer Service Excellence Awards Finalists

- Andersen EV - Best Customer Support Team

- Penta Home Solutions - Best Social Media Customer Service

- Lingvo House Translation Services - Best Use of Al in Customer Service, Best Omnichannel
Customer Service

- Riva Events Ltd - Best Customer Retention Strategy

Championing Service Excellence

This year’s Customer Service Excellence Awards highlight the incredible innovation and


http://www.einpresswire.com
https://business-awards.uk/champions-of-connection-celebrating-the-2024-customer-service-excellence-awards/
https://business-awards.uk/champions-of-connection-celebrating-the-2024-customer-service-excellence-awards/

dedication that businesses bring to delivering outstanding service. From leveraging cutting-edge
Al to streamline customer interactions to creating personalised, omnichannel experiences, the
winners and finalists have demonstrated what it takes to lead the way in their field. Their efforts
reflect a deep understanding of customer needs and a relentless pursuit of improvement.

The award recipients have shown exceptional creativity and problem-solving, harnessing
technology and human expertise to craft seamless, effective, and memorable customer
experiences. Whether through proactive engagement, rapid response times, or building lasting
relationships, these organisations represent the pinnacle of customer service across diverse
sectors.

Business Awards UK congratulates all winners and finalists for their remarkable achievements.
These companies are not only leaders in their respective fields but also serve as inspirations,
driving the evolution of customer service practices across the UK.

For more information about the 2024 Customer Service Excellence Awards and the
accomplishments of this year’s winners and finalists, please contact Business Awards UK.
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