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WOW24-7 announces its official

cooperation with Zendesk to enhance

customer support and deliver advanced

business solutions.

AFTON, WY, UNITED STATES, November

18, 2024 /EINPresswire.com/ --

WOW24-7 Announces Official

Cooperation with Zendesk

WOW24-7, a leading provider of top-

tier customer support solutions, is

proud to announce its official

cooperation with Zendesk, a global

leader in customer service software with more than 100,000 clients. This collaboration marks a

significant milestone for WOW24-7 as the company continues to elevate its service offerings to

meet the ever-evolving needs of businesses worldwide.

Becoming a partner of

Zendesk represents an

important milestone and

recognition for WOW24-7,”

Denys Dubner

WOW24-7 specializes in delivering comprehensive and

scalable customer support outsourcing solutions tailored

to help companies enhance customer experience,

satisfaction, and loyalty. 

By working with Zendesk, WOW24-7 will leverage the

industry-leading platform to provide more effective, data-

driven customer service, improving response times and

support quality across various industries.

"Becoming a partner of Zendesk represents an important milestone and recognition for WOW24-

7," said Denys Dubner, the company CEO. "Together, we can offer even more robust, flexible,

and customizable solutions for our current and future clients, ensuring top-notch frictionless

customer experience in today’s competitive landscape.”

WOW24-7 has been utilizing Zendesk’s cutting-edge tools and external vendor apps, such as the
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multilingual support budget-friendly enhancer app “Translation.com by Human” to streamline

workflows, integrate multiple communication channels, and deliver seamless customer

experiences. This collaboration will also enable WOW24-7 to offer advanced analytics and

automation and extend AI-capable support, helping businesses stay ahead of customer needs.

The company’s commitment to excellence, recognized by Zendesk, ensures that WOW24-7

clients can expect scalable solutions that grow alongside their business, reducing operational

costs while boosting customer satisfaction.

For more information, visit the WOW24-7 website or send an email to marketing@wow24-7.io

About WOW24-7:

WOW24-7 is a top-ranked multilingual 24/7/365 boutique human-led, tech-enabled, data-driven,

customer-obsessed BPO headquartered in Afton, Wyoming, with service delivery centers across

Western Europe, Eastern Europe, and Latin America. It specializes in delivering effective

solutions to medium-sized businesses and focuses on providing customer care to technology,

apparel and fashion, travel, software, hardware, and e-commerce companies worldwide.

WOW24-7 claims to deliver an unattainable competitive advantage for every client. WOW24-7

has partnerships with other CRM platforms, analytics software, and generative AI tools.

WOW24-7 also runs an important CX community called the Contact Center Perspectives podcast,

which has 10,000+ members, including Chief Customer Officers, VPs of Customer Experience,

Heads of Customer Operations, COOs, and CEOs worldwide. You may find the CCP podcast on

the WOW24-7 website, YouTube, LinkedIn, Spotify, and Apple Podcasts.
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This press release can be viewed online at: https://www.einpresswire.com/article/760962863

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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