
Setting New Benchmarks: Sun Point
Counseling’s Certification Training and Live
Supervision Transform Client Outcomes

Sun Point Counseling's Executive Director of Clinical

Services, Shadena Natty

Sun Point Counseling Therapists

Sun Point revolutionizes therapy in PA

with live supervision, CSATT training, and

nonprofit support, improving access and

outcomes for all communities.

LANCASTER, PA, UNITED STATES,

November 18, 2024 /

EINPresswire.com/ -- Sun Point

Wellness Center is revolutionizing

therapy in Central Pennsylvania, setting

a gold standard for excellence with its

innovative approach to therapist

training and development. As the only

counseling agency in the region

mandating live clinical feedback for all

therapists—including supervisors—Sun

Point is transforming client outcomes

in trauma therapy, couples counseling,

and systemic therapy.

"At Sun Point, we are redefining what it

means to deliver exceptional therapy,

and our Primary Therapist team is at

the heart of that mission," said

Shadena Natty, Executive Director of

Clinical Services. "Our Clinical

Supervisors ability to inspire and refine

the skills of our therapists through live

observation and rigorous feedback is

nothing short of extraordinary.

Together, we create an environment

where continuous growth isn't just

encouraged—it's expected—ensuring

http://www.einpresswire.com
https://www.sunpointwellness.com/http://


every client receives exceptional evidence-based care that truly makes a difference."

Shadena Natty explains that each Primary Therapist brings a unique evidence-based approach to

the table and sets the culture apart from other counseling agencies.  "What makes Sun Point

truly special is how the Wellness Center and Foundation work hand in hand to support one

another," Shadena Natty continued. "We’re in the middle of a mental health crisis here in

Pennsylvania, with so many people struggling to find quality care. That’s why we’re laser-focused

on meeting the community’s needs, not just guessing, but using real data from needs-based

assessments to guide our services. Whether it’s the Wellness Center supervisors stepping up to

help underserved clients at the Foundation or pushing the envelope with cutting-edge training,

we’re all about making sure no one falls through the cracks. It’s a big challenge, but together,

we’re proving it can be done—and done right."

Through live supervision and the Certified CSATT certification, Sun Point ensures that its

therapists continually refine their skills to deliver cutting-edge, evidence-based care. This

commitment extends across specialties, including EMDR for trauma therapy, systemic

approaches to couples therapy, and promoting cultural humility in all client interactions.

“Our mission is to provide the highest quality evidence-based therapy while ensuring clients feel

heard, respected, and empowered,” said Laura Morse, CEO and Founder of Sun Point Wellness

Center and Sun Point Foundation. “By requiring continuous clinical feedback, we ensure that

every therapist—at all levels—upholds the standard of excellence that transforms lives.  I’m

proud to work alongside a team that ‘walks the walk’ when it comes to receiving and providing

feedback to improve clinical outcomes.”

Nonprofit Sister Agencies: Sun Point Foundation

Furthering its mission of accessibility, Sun Point Wellness recently launched its nonprofit sister

agency, Sun Point Foundation, a 501(c)(3) organization. The Foundation offers services to

underserved populations, including those with Medicaid PerformCare, and operates on a sliding

scale to ensure financial limitations don’t impeded access to therapy. 

What sets these agencies apart is their unique synergy, working together to continually raise

standards and improve client outcomes. While both share the same high clinical bar, Sun Point

Foundation offers the added flexibility of nonprofit operations, while Sun Point Wellness Center

continues to innovate in private practice. “This friendly competition pushes both agencies to

constantly raise the bar, benefiting our clients and the community,” added Morse.

Commitment to Underserved Communities

Sun Point Foundation expands mental health access for individuals who might otherwise be

unable to afford therapy. By working together, both agencies ensure that clients from all walks of

https://www.sunpointwellness.com/emdr


life—regardless of income or insurance—receive top-tier care from highly trained professionals.

Transforming Therapist Training with Live Supervision

Sun Point’s live supervision model goes beyond traditional oversight, allowing therapists to

receive real-time feedback during sessions. This not only enhances therapist growth but also

ensures clients receive immediate, personalized interventions, significantly improving

therapeutic outcomes.

By emphasizing continuous clinical growth, Sun Point leads the region in providing therapies

such as EMDR for trauma, systemic couples counseling, and evidence-based approaches

grounded in cultural humility. The result? Better outcomes for clients and a thriving professional

environment for therapists.

Client-Focused Mission

Whether through the private or nonprofit arm, Sun Point Wellness and Sun Point Foundation are

united in their commitment to delivering the highest quality therapy services. Together, they

empower individuals, strengthen relationships, and prioritize inclusivity in every aspect of care.

For more information about Sun Point Wellness Center, visit www.sunpointwellness.com, or to

learn more about Sun Point Foundation, visit www.sunpointfoundation.org.

Laura Morse

Sun Point Wellness Center
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