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Address Growing Threat of Fake
Reviews/Defamation due to Google-Reddit
Partnership

Browning Associates and John H.
Seraichyk are raising alarms about
potential dangers posed by a new
development in the online ecosystem:
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Browning Associates and John H.
Seraichyk Address the Growing Threat
of Fake Reviews and Online Defamation with the New Google-Reddit Partnership.

As small businesses increasingly navigate the ever-evolving landscape of online reviews,
Browning Associates and Executive Career Consultant John
“ H. Seraichyk are raising alarms about the potential dangers
Small business owners only posed by a new development in the online ecosystem: the
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John H. Seraichyk Reddit, known for its large and vocal online communities,

has long been a platform where opinions, both informed

and uninformed, can spread quickly. With the new partnership, however, businesses are now
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facing a serious challenge: Reddit
threads can appear directly in Google B R OW N I N G
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reviews.

Browning Associates

The Impact on Small Businesses

For many small business owners, a
single negative review can have a
devastating impact. Now, with Reddit
threads infiltrating Google search
results, even businesses with minimal
or no presence on Reddit could find
their reputation tarnished by
anonymous users or bots posting

baseless criticism. These threads, often
penned by individuals who have never
had a transaction with the business in : , ,
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question, can gain traction quickly, )
Resume Services.

leading to widespread online
defamation.

"The internet was meant to be a place for free speech, but it's increasingly being used as a tool
for unwarranted attacks on businesses," said John H. Seraichyk, a veteran business consultant
and co-founder of Browning Associates. "The reality is that many of the negative comments
posted on Reddit and other platforms come from people with no direct experience with the
company they're criticizing. They're either anonymous users or bots, but the damage they cause
can be far-reaching, particularly when it shows up in Google search results."

While Google's algorithms are designed to prioritize relevant content, the fact that Reddit posts
now populate search results means that users searching for a business might be led to negative
threads written by anonymous or fake accounts. These posts can misrepresent a business's
reputation, potentially turning customers away, all without the business owner ever having a
chance to respond or clarify the situation.

The FTC Ruling: A Step in the Right Direction In response to this growing problem, the Federal
Trade Commission (FTC) introduced a new ruling in August 2024 https://www.ftc.gov/news-
events/news/press-releases/2024/08/federal-trade-commission-announces-final-rule-banning-
fake-reviews-testimonials - to protect small businesses from the harmful effects of fake reviews
and misinformation. Under the new guidelines, businesses now have legal recourse to challenge
online reviews unless the reviewer can demonstrate they had a legitimate transaction with the
company.
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"Finally, we have a ruling that acknowledges the unfair burden small businesses face when
anonymous users, bots, or even fake accounts create false narratives online," said Seraichyk,
Browning Associates co-founder... "This new FTC ruling is a step in the right direction, ensuring
that only customers with genuine experiences can leave reviews that impact a business'’s
reputation. The challenge now is ensuring that platforms like Reddit and Google fully implement
safeguards to protect businesses from malicious or unfounded claims."

What Business Owners Can Do

As a small business owner, it's essential to stay vigilant in monitoring online reviews and user-
generated content. With Reddit's influence on Google search results, business owners must be
proactive in addressing any false claims. Implementing a strong online reputation management
strategy, responding to reviews, and leveraging legal avenues for false content are key steps in
protecting a business's brand.

"We urge small businesses to take charge of their online reputation," Seraichyk added. "That
means actively monitoring Reddit and Google results, challenging fake reviews when necessary,
and making sure that their customers have a clear, honest representation of their business."

About Browning Associates and John H. Seraichyk

Browning Associates, Co founded by John H. Seraichyk is a leading Executive Career Consultancy
expert dedicated to helping executives navigate successful career transitions.
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