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Ascendo Al Launches FSM Extension on SAP
Marketplace

Transforming Field Service Operations
with Advanced Al Agentic Models
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on the SAP Marketplace. Designed to
address the persistent challenges of
field service operations, this cutting-
edge Al solution integrates seamlessly
into existing FSM workflows, delivering enhanced efficiency, proactive insights, and superior
customer experiences.

Ascendo Gen Al Agents for SAP Field Service
Management

The Limitations of Traditional Al Tools

Field service now means
preventing problems and
delivering exceptional
experiences. Our FSM
extension uses Al to create
smarter, more efficient
operations.”

Karpagam Narayanan, CEO
and Co-Founder at Ascendo Al

Traditional Al tools often struggle to effectively address the
complexities of field service operations. They may lack the
ability to understand the nuances of real-world scenarios,
adapt to changing conditions, and provide actionable
insights. As a result, field service teams may face
challenges such as inefficient dispatching, delayed
resolutions, and suboptimal customer experiences.

The Ascendo Al Difference

Ascendo Al's FSM extension is a game-changer, leveraging "Knowledge-First Agentic Al" to
support field service teams throughout the service lifecycle. By integrating advanced Al
capabilities into SAP FSM, Ascendo Al ensures businesses can respond proactively to issues,
streamline operations, and optimize resource use.


http://www.einpresswire.com
https://ascendo.ai
https://help.sap.com/docs/SAP_FIELD_SERVICE_MANAGEMENT/fsm_extensions/available-extensions-directory.html

How Ascendo Al Enhances Field Service

"From repairing a medical imaging
device to troubleshooting a wind
turbine, Al can optimize your field
service operations."

Ascendo!

Helping Companies
Provide Stellar
Product Support

Field service today demands more than
reactive problem-solving.
Organizations must strategically
address customer needs while
improving operational performance.
Ascendo Al empowers businesses to achieve this balance with solutions that:

Ascendo Al

1. Proactively Resolve Problems

Customer Self-Service: Customers receive Al-guided support through knowledge portals and
conversational interfaces, enabling quick issue resolution without human intervention.

Field Technician Assistance: Technicians get real-time guidance, including troubleshooting
resources and precise recommendations for parts and tools.

2. Optimize Dispatch and Planning

Intelligent Routing: Al assigns tasks based on technician skills, past performance, and location,
ensuring the right expert is sent to the job.

Detailed Game Plans: Dispatch managers can generate clear action plans, including safety
protocols and parts inventory checks, reducing repeat visits.

3. Deliver On-Site Expertise

Adaptive Support: Mobile Al agents provide technicians with instant access to troubleshooting
steps, videos, and manuals tailored to the issue at hand.

Integrated Assistance: Al connects with inventory systems, ensuring technicians have the parts
they need before arriving on-site.

4. Predict Issues and Manage Inventory

Preventative Maintenance: Al detects recurring issues and recommends solutions before they
escalate.



Inventory Optimization: Predictive models help organizations manage spare parts efficiently,
reducing costs and avoiding supply chain delays.

5. Streamline Compliance and Reporting

Automated Summaries: Al generates detailed summaries of technician activities, ensuring
accurate documentation with minimal effort.

Enhanced Analysis: Root cause analysis is simplified with Al insights, helping quality teams focus
on preventative measures.

Addressing Critical Field Service Challenges

Field service organizations face mounting pressures: technician shortages, aging workforces, and
increasing customer expectations. Traditional methods often lead to inefficiencies, from
mismatched technician assignments to inadequate first-time fix rates.

Ascendo Al addresses these issues by providing:

Intelligent technician routing to ensure the right skills are applied to the job.

Automated workflows minimize administrative burdens.

Real-time support to enhance technician performance and reduce repeat visits.

Seamless Integration with SAP FSM

Ascendo Al's FSM extension integrates effortlessly with SAP’s FSM platform, providing a unified
view of service requests, technician assignments, and customer information. This integration
ensures businesses can enhance operations without overhauling their existing workflows.

The Future of Field Service

“Field service is no longer about just fixing problems; it's about preventing them and delivering
exceptional customer experiences,” said Karpagam Narayanan, CEO and Co-Founder at Ascendo
Al. “Our FSM extension empowers businesses to harness the full potential of Al, creating

smarter, more efficient operations.”

With Ascendo Al, field service organizations can overcome resource constraints, improve first-
time fix rates, and foster sustainable growth.

For more information about Ascendo Al and its FSM extension, visit [Ascendo Al website] or find



us on the SAP Marketplace.
About Ascendo Al

Ascendo Al is an Agentic Al Platform for technical support and field service. Ascendo shares
relevant solutions, predicts precise debugging steps and refines knowledge just as an expert
would have done. For field service teams, Ascendo Al Agents optimize dispatching, game plan
creation, part recommendation and on-the-fly help for field technicians while on the job. By
leveraging Al-powered predictions, you can ensure faster service delivery, reduce costs, and
enhance customer satisfaction.

We are the only tool that provides Al Agents for both asset-intensive and services/software-
based segments. Leading brands use Ascendo Al Agents across many industry segments such as
High Tech, Med Devices, Industrial Manufacturing, Energy & Utilities, and more.

About SAP

SAP is a leading provider of enterprise application software, offering a comprehensive portfolio
of solutions that empower businesses to streamline processes, gain valuable insights, and stay
ahead of the competition. With a strong commitment to innovation and customer service, SAP

helps organizations around the world run better and improve people's lives.
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Ascendo Al
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