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According to the SNS Insider

Report,“The Smart and Connected

Office Market Size was valued at USD

43.17 Billion in 2023 and is expected to

grow to USD 122.50 Billion by 2032 and

grow at a CAGR of 12.30% over the

forecast period of 2024-2032.”

The Smart and Connected Office market is undergoing rapid change as organizations adopt

advanced automation solutions to enhance productivity, optimize energy consumption, and

reduce operational costs. Companies are increasingly deploying smart devices and IoT

technologies that allow for centralized control of critical systems like lighting, climate, and

security. These systems not only save energy smart lighting alone can reduce power usage by up

to 30% but also create comfortable, adaptive workspaces that foster productivity. Additionally,

smart thermostats can cut heating and cooling costs by around 10-12%, making these

technologies both efficient and cost-effective. The integration of artificial intelligence (AI) and

machine learning (ML) further advances the capabilities of smart offices, allowing for predictive

maintenance and enhanced data analytics that drive informed decision-making. Moreover,

employee satisfaction significantly increases with smart office setups, leading to enhanced

engagement and productivity gains of up to 20%. However, as office environments become

increasingly interconnected, the importance of cybersecurity measures becomes critical. As a

result, the market is set to evolve, addressing both efficiency and security needs, positioning

itself for steady growth in response to modern workplace demands.
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SWOT Analysis of Key Players as follows:

- Cisco Systems Inc.

- Microsoft Corporation

- Honeywell International Inc.

- Siemens AG

- Johnson Controls International plc

- Schneider Electric

- Philips Lighting (Signify)

- Amazon Web Services (AWS)

- Google Cloud

- Knoll Inc.

- IBM Corporation

- LG Electronics

- Hewlett Packard Enterprise (HPE)

- Toshiba Corporation

- Crestron Electronics Inc.

- Deloitte

- Steelcase Inc.

- Atlassian Corporation Plc

- SAP SE

- Verizon

Segment Analysis:

By Type: In 2023, hardware led the smart and connected office market, generating around 46%

of total revenue. Hardware components such as sensors, cameras, actuators, and control

systems are essential for real-time data monitoring and management, which optimize aspects

like energy use, occupancy, and environmental settings. Notable companies, including Honeywell

and Siemens, offer comprehensive hardware solutions that seamlessly integrate into existing

office setups, boosting operational efficiency.

By Office Type: The retrofit segment led the Smart and Connected Office market, accounting for

approximately 56% of the market share in 2023. Retrofitting enables organizations to modernize

their existing spaces with minimal structural change, making it a cost-effective solution for

upgrading office environments with smart technologies. For instance, Schneider Electric's

EcoStruxure Smart Building platform offers seamless integration of IoT-enabled features, making

retrofit solutions ideal for adapting to modern demands without complete office overhauls.
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Regional Analysis:
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North America led the smart and connected office market in 2023, representing approximately

43% of market share. This dominance is attributed to the region's strong technological

infrastructure and its ecosystem of leading tech companies like Cisco, Honeywell, and Microsoft.

Cisco’s Webex Suite, which integrates collaboration tools with IoT functionality, exemplifies North

American innovation aimed at supporting productivity in hybrid work environments. The growing

preference for automated systems that enhance workplace efficiency and reduce energy costs

also bolsters the region’s leadership position.

Asia-Pacific is the fastest-growing region in the smart and connected office market during 2024-

2032, driven by urbanization, technological advancements, and a focus on efficient workspaces.

Major economies like China and India are seeing significant investments from companies like

Tata Consultancy Services (TCS) and technology leaders such as Alibaba and Tencent. These

organizations are adopting IoT and AI-powered platforms that leverage cloud computing and

data analytics to create optimized, sustainable office environments, addressing the region’s

increasing demand for smart office solutions.

Recent Developments in the Smart and Connected Office Market:

-August 2024 - Wipro - Launched its Smart and Connected IoT Experience Centre in Pune,

demonstrating cutting-edge IoT and Smart Technology solutions.

-March 2023 - Siemens - Introduced Connect Box, a user-friendly and open IoT solution to

manage small to medium-sized buildings.

-March 2023 - Schneider Electric - Introduced EcoStruxure Building Advisor for real-time

performance monitoring and automation.
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Future Trends in the Smart and Connected Office Market:

-The Smart and Connected Office market is set to benefit from emerging trends, including

increased integration of AI and ML for predictive maintenance and personalized user

experiences. Additionally, cybersecurity will be a top priority as companies address data security

within interconnected systems. Sustainability will remain a focus, with smart offices

incorporating energy-efficient solutions to meet corporate ESG (Environmental, Social, and

Governance) goals. Enhanced IoT connectivity will facilitate seamless data exchange across

systems, providing actionable insights that drive smarter, more adaptive work environments

aligned with evolving workplace demands.
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