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Workforce is the biggest asset of a business, where they play a critical role to perform day-to-day
operations and offer biggest competitive advantage in the highly competitive market. Thus,
many business leaders opt for workforce management solutions to help them optimize their
workforce operations and schedule the task depending upon the task priority and skilled labor.
This in turn is a factor that drives the workforce management market during the forecast period.
Moreover, in this digital era, workforce mobile applications have gained high traction owing to
their ability to track the employee location and gain task status instantaneously.

Workforce management offers wide range of solutions such as time and attendance
management, task management, workforce scheduling, workforce analytics, budgeting and
forecasting, and many others. Though the workforce management solution offers wide range of
features, there are many advance/premium features that require extra cost. Thus, many
companies opt for customized solutions package that includes features that are specific to their
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needs. This has created significant opportunity for workforce management market growth,
owing to workforce customized solutions offerings.

Depending upon the deployment mode the workforce management market is divided into on-
premises and cloud. The cloud segment dominated the market in 2019, whereas on-premises
deployment were widely preferred among large enterprises owing to high availability of
infrastructure. Adoption of cloud technology have proliferated the number of applications
launched that offer high volume of data storage and access to data at anytime and anywhere.
Hence, increase in adoption of cloud-based workforce management is widely witnessed as an
on-going trend in the global workforce management market. Moreover, necessity to achieve
competitive advantage many companies prefer for pay-as-you-go model, due to which cloud-
based workforce management solutions dominates the market during the forecast period.

As enterprises are compelled to cope with growing consumer demand, the need for optimized
and well-coordinated workforce has raised the adoption of workforce management among
various organizations. Moreover, large enterprises have high number of workforce operating
across the globe. High adoption of workforce management is thus witnessed among large
enterprises as these organizations thrive to have cohesive and detailed understanding of their
employees and task completed reports.
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Healthcare and retail industries leverage the mobile-based workforce applications as it offers
then cost benefit and ease in handling business. Moreover, retail and manufacturing industries
thrive to optimize their supply chain processes, among which workforce plays a major role.
Human resource management plays an important role in all industries, insights on employees’
accountability as well as performance evaluation can help industries to achieve high productivity.
This in turn is a major factor expected to drive the growth of the global workforce management
market in the forthcoming years.

To manage disruptions of productivity due to the COVID-19 outbreak is a major factor the drives
the growth of the workforce management market in 2020. Many business leaders thrive in
communicating information about contingency planning in a crisis, especially during a viral
outbreak. This has created opportunities for adoption of workforce management solutions and
services to help businesses to protect their employees and organizational productivity.
Workforce management is playing a crucial role in strengthening remote working capabilities
and is creating a strategy for communicating factually and effectively with employees,
customers, partners and other stakeholders. Hence, workforce management market is expected
to witness positive growth in the COVID-19 impact with minimalistic disruptions that could be
due to lack of infrastructure.
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The key market players analyzed in the global workforce management market report include
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000. These market players have incorporated several strategies including partnership,
expansion, collaboration, joint ventures, and others to brace their stand in the industry.
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Allied Market Research (AMR) is a full-service market research and business-consulting wing of
Allied Analytics LLP based in Wilmington, Delaware. Allied Market Research provides global
enterprises as well as medium and small businesses with unmatched quality of "Market
Research Reports" and "Business Intelligence Solutions." AMR has a targeted view to provide
business insights and consulting to assist its clients to make strategic business decisions and
achieve sustainable growth in their respective market domain.

We are in professional corporate relations with various companies, and this helps us in digging
out market data that helps us generate accurate research data tables and confirms utmost
accuracy in our market forecasting. Each and every data presented in the reports published by
us is extracted through primary interviews with top officials from leading companies of domain
concerned. Our secondary data procurement methodology includes deep online and offline
research and discussion with knowledgeable professionals and analysts in the industry.
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