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Smart Ticketing Market to Hit USD 43.25
Billion by 2032, Fueled by Rising Digital

Transformation in Transport & Events

The rise of contactless payments, mobile
ticketing, and demand for seamless travel
and event experiences drive Smart
Ticketing Market growth.

AUSTIN, TX, UNITED STATES, December
17, 2024 /EINPresswire.com/ -- The SNS
Insider report indicates that the Smart
Ticketing Market size was valued at
USD 11.73 billion in 2023 and is
expected to grow to USD 43.25 billion

SMART TICKETING MARKET

Smart Ticketing refers to the use of digital or electronic systems to issue, store, and
manage tickets for transportation, events, or access control.
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Asia Pacific is expected to have the fastest growth rate.
The primary drivers of the growth of the Asia Pacific
smart ticketing market.
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by 2032, expanding at a CAGR of 15.6%
over the forecast period of 2024-
2032.

The increasing need for digitalization of ticketing operations in footwear, transportation, and
events is one of the most significant factors driving the Smart Ticketing Market growth. This
space has picked up with the shift from paper tickets to digital/mobile-based tickets. As such, the
major factors contributing to the market expansion are the growing smartphone penetration,
evolution in contactless payment systems, and increasing consumer inclination for digital tickets.
More smart ticketing solutions are integrated within public transport systems that try to become
more efficient, reduce fraud, and increase user experience. Examples include NFC, QR code-
based ticketing, etc. as they are becoming increasingly easier and safer options. Likewise, smart
ticketing tools are being used by event organizers to streamline entry processes, ensure security,
and provide a great customer experience.

In addition, the movement to cashless payments and the use of mobile apps to buy tickets are
changing the relationship between consumers and transportation, and event services. The
market is witnessing substantial growth due to the increasing presence of mobile ticketing
platforms that are corroborated by the expansion of digital wallets and electronic payment
options.
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Segmentation Analysis

By Components

The hardware segment dominated the Smart Ticketing Market and represented a significant
revenue share in 2023, as physical infrastructure is an integral part of the complete ticketing
solution. Core components, such as NFC/RFID readers, smartcards, and ticket vending machines,
are essential (especially in sectors like transportation and mass venues). An expected growth in
contactless payment technologies is one of the primary reasons responsible for expediting the
merger of these systems driving the speed & efficiency & providing security in operations.Driven
by smart cities and public transit network investments, the hardware market is set for long-term
expansion as the adoption of contactless ticketing methods continues to grow. With a renewed
emphasis by government and private enterprises on updating infrastructures, this will equate to
a robust and consistent need for high-quality, dependable hardware components, resulting in a
bright future for the market.

The services segment is anticipated to grow at the highest CAGR during the forecast period,
which includes consulting, implementation, and support & maintenance, is witnessing significant
growth. This trend is due to the transition to digital and mobile ticketing systems, coupled with
the requirement for specialization amongst service providers to provide seamless integration as
well as long-term maintenance services. As organizations migrate from antiquated ticketing
approaches to well-established digital platforms, a steady hand is required, particularly in areas
such as system architecture and regulation. these systems require upgrades and maintenance,
which is continuing to push growth in the services sector as well. It is this demand that stands
out in emerging markets in which the speed of digital adoption is gaining momentum. This will
lead the services segment to register the highest CAGR, and thereby, immensely contribute
towards the market growth.

Collectively, these developments demonstrate an interwoven demand between the hardware
and services segments in the Smart Ticketing Market. The transition to digital does not reduce
the requirement for essential physical infrastructure, which means that both segments will be
important components of the market as it grows into the future.
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Regional Analysis

North America dominated the market and represented a significant revenue share in 2023. The
adoption of contactless payment systems in the region and the use of modern technology in
public transport and stadium events have major drivers for market growth. The growth in
demand for ease and safety in scalable ticketing solutions is also driving the market growth.
Infrastructure modernization backed by both governmental and private sector investments is
also allowing for an impetus for sustained growth. The Smart Ticketing Market for North America
to continue moderate growth, driven by dynamic technology innovations and urban
development initiatives.

Asia-Pacific is expected to be the fastest-growing market for Smart Ticketing Market owing to
high urbanization and increase in per capita income in the region. The growth of smart ticketing
is supported by significant infrastructure development in countries such as China, India, and
Japan. This trend will largely be driven by the growing penetration of mobile payment &
contactless technologies among consumers who are aiming to have more efficient and
accelerated transactions. Along with that, the government spearheaded drives for smart cities
and up gradation of public transport systems will also accelerate the market growth. As digital
transformation continues to take place across Asia-Pacific, the region undoubtedly remains the
engine room for growth in the future.

Recent Developments

March 2024: Masabi, a leading provider of smart ticketing solutions for transit agencies,
announced the launch of a new contactless payment feature, enabling passengers to seamlessly
pay for their fares using smartphones, contactless cards, and wearable devices.

February 2024: Eventbrite introduced an upgraded version of its smart ticketing platform,
incorporating Al-driven features to improve event management, ticket distribution, and attendee
engagement.

Access Full Report: https://www.snsinsider.com/reports/smart-ticketing-market-3147

About Us:

SNS Insider is one of the leading market research and consulting agencies that dominates the
market research industry globally. Our company's aim is to give clients the knowledge they
require in order to function in changing circumstances. In order to give you current, accurate
market data, consumer insights, and opinions so that you can make decisions with confidence,
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we employ a variety of techniques, including surveys, video talks, and focus groups around the
world.
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This press release can be viewed online at: https://www.einpresswire.com/article/769635063

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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