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] Telemarketing Expands Healthcare Services
with the Launch of Med Alert Campaign in the
US

J Telemarketing, led by CEO Haider Janjua,
launches the Med Alert Campaign in the
US, enhancing healthcare safety and
emergency response.

WEST PALM BEACH, FL, UNITED STATES,
December 20, 2024 /
EINPresswire.com/ -- ] Telemarketing, a
leading name in the global business
process outsourcing (BPO) industry,
has announced the launch of its Med
Alert Campaign in the United States.
Spearheaded by CEO Haider Janjua,
this new initiative marks a significant
step in the company’s expansion into
the healthcare sector, delivering critical
medical alert services to customers
across the US.

The Med Alert Campaign is designed to
provide timely, life-saving solutions to
individuals, particularly seniors, who
may require immediate medical
assistance. By utilizing cutting-edge
technology and personalized customer
service, ] Telemarketing aims to offer
peace of mind to families and ensure
the safety of vulnerable individuals in
emergency situations.

Transforming Healthcare Services with
a Customer-Centric Approach
Speaking about the launch, Haider


http://www.einpresswire.com

Janjua, CEO of | Telemarketing, stated:

"The Med Alert Campaign reflects our commitment to addressing vital community needs while
leveraging our expertise in delivering superior customer service. We are proud to introduce this
campaign in the United States, a market where healthcare innovation is essential. Our goal is to
make health and safety accessible to all while fostering trust and reliability through our
services."

With over a decade of experience in BPO services, ] Telemarketing has built a reputation as one
of the best BPOs in Pakistan, providing high-quality solutions across diverse industries, including
solar energy, telecommunications, and e-commerce. The foray into healthcare underscores the
company's ability to adapt to emerging markets and address critical societal challenges.

Med Alert Campaign: What It Offers
The Med Alert Campaign is tailored to support individuals with medical alert systems that
include:

24/7 Emergency Response Services: Rapid connectivity to trained professionals who can provide
assistance during emergencies.

Wearable Alert Devices: User-friendly technology designed for ease of use, enabling individuals
to request help with the press of a button.

GPS-Enabled Tracking: Advanced features that allow families and caregivers to locate their loved
ones during emergencies.

Customizable Plans: Affordable and flexible options that cater to the unique needs of individuals
and families.

The service will initially focus on high-demand regions in the US, with plans for expansion based
on market response.

A Vision for Growth and Community Impact

The launch of the Med Alert Campaign aligns with | Telemarketing's broader vision of leveraging
technology and customer-centric services to drive positive change. By tapping into the
healthcare market, the company aims to bridge the gap between quality healthcare services and
accessible technology for underserved communities.

CEO Haider Janjua added:

"At ] Telemarketing, we believe in the power of innovation to transform lives. The Med Alert
Campaign is more than just a business initiative—it's a mission to enhance safety, well-being,
and confidence for individuals and their families. This launch is a testament to our dedication to
expanding our portfolio in ways that matter most to our customers and the communities we
serve."

About ] Telemarketing
J Telemarketing, a part of | Group of Companies, is a premier BPO service provider
headquartered in Islamabad, Pakistan. Established under the visionary leadership of Haider


https://jtelemarketing.com/
https://solaralm.com/

Janjua, the company has grown to serve diverse industries worldwide, delivering exceptional
customer service and innovative solutions. Known for its expertise in call center operations, lead
generation, and campaign management, | Telemarketing is now making significant strides in
healthcare, further strengthening its position as a global leader.
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This press release can be viewed online at: https://www.einpresswire.com/article/770066375
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