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Quilia Launches CaseChat™: Transforming
Attorney-Client Communication

Quilia introduces CaseChat, a cutting-edge feature that enhances
attorney-client communication by providing secure, centralized

messaging within the Quilia app. casechat

@
LAS VEGAS, NV, UNITED STATES, January 2, 2025 / v atyeuros
EINPresswire.com/ -- Quilia, a leading innovator in personal injury
case management technology, is thrilled to kick off the new year ———
with the launch of CaseChat™, a revolutionary messaging feature dv';;:nhyoweyoufeenng?

that sets a new standard for attorney-client communication.
me figure this out.

Integrated seamlessly into the Quilia app, CaseChat provides law
firms and their clients with a centralized, secure platform for fiype your message.
managing all case-related communication—no phone numbers, no
external apps, no confusion.

With CaseChat, Quilia reaffirms its commitment to improving every
touchpoint clients have with their attorneys, aligning with the
company’s broader mission to modernize personal injury law
through technology. ¢

CaseChatin action: A
streamlined conversation
between an attorney and
their client within the

Quilia app.

The Problem: Fragmented Communication in Legal Cases

For years, legal professionals have struggled with the inefficiencies
of fragmented communication. Between email threads, voicemail
messages, and third-party apps, maintaining a clear and organized
line of communication with clients has been a constant challenge.
This disjointed approach often leads to miscommunication, delays, and frustration for both legal
teams and their clients.

For personal injury attorneys, the stakes are even higher. Clients rely on timely updates and clear
instructions to stay engaged and informed throughout their case. Missing a message or
misunderstanding a key update can directly impact case outcomes, settlement negotiations, and,
ultimately, client satisfaction.

Recognizing this gap, Quilia designed CaseChat to bring order to the chaos, offering an all-in-one


http://www.einpresswire.com
https://www.quilia.com/
https://www.quilia.com/how-it-works/casechat/
https://www.quilia.com/articles/improving-client-communication-in-personal-injury-cases/

messaging solution tailored to the needs of personal injury law

firms. ‘ L
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CaseChat is not just another messaging tool—it's a game-changer

for the legal industry. By consolidating communication into a Steve Jobs updated an appointment.

. . . o . . Provider: Katheryn Alioto

single, secure platform within the Quilia app, CaseChat eliminates Dt 002 T B 2R S35

the inefficiencies of traditional methods and redefines how

attorneys and clients interact. Steva Joba added wage loss datn.
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Key Features and Benefits of CaseChat: e bbclfed-fe7e 452 08
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- Centralized Messaging Platform: All messages related to a case Nov 27,2024 5:28pm

are stored in one place, ensuring that attorneys, paralegals, and 8 Stewveclobajupdated anappolntment
Provider: Dr. Ada iHeal

clients have access to the information they need, exactly when they Date 20241 2971846.58165100.00

need it.

- Secure and Confidential Communication: Built with privacy and g O

security in mind, CaseChat ensures that sensitive case details
remain protected. Unlike third-party apps, all messages are
encrypted and accessible only within the Quilia ecosystem.
- No Phone Numbers Needed: With CaseChat, there’s no need for
clients to share personal phone numbers or juggle multiple
communication channels. The entire conversation happens directly
within the app, offering convenience and peace of mind.
- Real-Time Updates and Notifications: Clients receive instant notifications when a new message
is available, keeping them informed and engaged throughout their case. This eliminates the
need for follow-up calls or emails, saving time for everyone
“ involved.
CaseChat is another step - Easy Integra‘tion vv.it.h Exis_tir?g Toonls: CaseCha'F work§
toward improving client seamlessly Wlth.QUI|Ia'S existing suite o.f tqols, including
engagement and making treatment trackl'ng, case progress mf)'nltorlng, ;?md
personal injury case automated reminders, creating a unified experience for

management more efficient clients and legal teams alike.
for law firms.”

CaseChat activity log:
Tracking client updates,
appointments, and wage
loss data seamlessly.

Kenny Eliason Why CaseChat Matters

At its core, CaseChat is designed to address two critical pain points in the legal industry:
improving client engagement and reducing administrative burdens for law firms.

For attorneys and paralegals, the feature streamlines communication, freeing up valuable time
to focus on strategic casework rather than tracking down emails or playing phone tag.



For clients, CaseChat delivers the LJQuilia = e e [ requestapemo RS

transparency and support they need to : ‘;
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feel confident in their legal The Client App
tati Bv stavine inf d That Legal Teams Love Today's Tasks:
represen ation. y 5 aylng Informe Cut Admin Burden. o Add Noxt Appointment
and connected, clients are more likely Boost Productivity.
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to adhere to treatment plans, provide
necessary documentation, and remain
actively involved in their cases—all of
which contribute to better outcomes.
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“At Quilia, we are committed to
modernizing the attorney-client e st Quia i wel esged pp
relationship,” said Kenny Eliason, CEO
of Quilia. “CaseChat is another step

toward our mission of improving client

engagement and making personal injury case management more efficient for law firms. We
believe this feature will transform how attorneys and clients communicate, setting a new

standard for the industry.”

A Client-Centric Approach

CaseChat isn't just about efficiency—it's about empowering clients. The feature is designed to
meet clients where they are, providing them with an intuitive and accessible way to stay
connected with their legal team. Whether it's answering a quick question, sending an update, or
clarifying the next steps in the case process, CaseChat makes it easy for clients to feel supported
every step of the way.

This focus on client empowerment aligns with Quilia’s broader vision of creating a modern
platform that benefits both clients and attorneys. By automating routine tasks and simplifying
communication, Quilia enables law firms to provide a higher level of service without increasing
workloads.

Innovation Backed by Technology

CaseChat represents the latest innovation in Quilia’s growing suite of tools designed to
revolutionize personal injury law. Leveraging cutting-edge technology, the feature is built to scale
with law firms of all sizes, from solo practitioners to multi-attorney practices.

Built-In Features Include:

- Activity Logging: Attorneys can track when messages are sent, received, and read, ensuring
complete transparency and accountability.



- Customizable Notifications: Firms can tailor notification settings to meet their workflow needs,
whether they prefer instant alerts or scheduled summaries.

- Multilingual Support: To accommodate diverse client bases, CaseChat supports multiple
languages, reflecting Quilia’s commitment to inclusivity.

What Law Firms Are Saying

Early adopters of CaseChat have praised its simplicity and impact. One personal injury attorney
noted, “CaseChat has completely transformed the way we communicate with clients. It's fast,
secure, and incredibly intuitive. Our clients love it, and so do we.”

Looking Ahead

The launch of CaseChat is just the beginning. Quilia is already exploring additional features to
further enhance the tool, including integration with voice-to-text capabilities and Al-driven
insights to help attorneys prioritize and respond to messages more efficiently.

With CaseChat, Quilia continues to lead the charge in transforming personal injury law through
technology. By addressing the unique challenges faced by attorneys and clients, the company is
paving the way for a more connected, efficient, and client-focused future.

Availability

CaseChat is now available for all law firms using the Quilia app. To learn more about this
innovative feature or to schedule a demo, visit https://www.quilia.com/how-it-works/casechat/.
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This press release can be viewed online at: https://www.einpresswire.com/article/770815398

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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