
Smargasy Inc. Launches Aiden: AI Virtual
Receptionist That Never Misses a Call

Meet Aiden: The Intelligent Virtual

Receptionist That Turns Every Call into an

Opportunity

FORT MYERS, FL, UNITED STATES,

December 24, 2024 /

EINPresswire.com/ -- Smargasy Inc., a

leader in business automation

solutions, today announced the launch

of Aiden, an innovative AI-powered

virtual receptionist under its

ClientConnectSuite brand. This cutting-

edge solution addresses the critical challenges faced by busy professionals who struggle with

managing incoming calls, scheduling appointments, and maintaining consistent client

communication.

Developed by Smargasy Inc.'s technology team, Aiden represents a significant advancement in

automated customer service technology. The system combines advanced AI capabilities with

practical business functionality, enabling small and medium-sized businesses to maintain

professional communication standards without the overhead of full-time staff.

"Before Aiden, I was constantly missing calls while on-site with clients. Now every call is handled,

every lead is captured, and my calendar is always full," says Sarah, a small business owner who

has experienced the transformation firsthand.

Key Features of ClientConnectSuite's Aiden Include:

- 24/7 Call Management: Answers every incoming call professionally

- Intelligent Appointment Scheduling: Directly books appointments into business calendars

- Automated Review Management: Handles customer review requests and responses

- Real-time Communication: Provides instant notifications via text or email

- Conversational AI Texting: Manages two-way text communications with customers

- Call Recording: Records and stores all calls for future reference

http://www.einpresswire.com
https://clientconnectsuite.com/get-aiden
https://clientconnectsuite.com


"We understand the challenges businesses face in managing customer communications while

trying to focus on growth," says Andreas Dolleschal, CEO of Smargasy Inc. "Through our

ClientConnectSuite brand, Aiden represents our commitment to providing efficient solutions that

help businesses scale without sacrificing service quality."

Implementation follows Smargasy Inc.'s proven three-step process:

1. Initial training where Aiden learns business-specific information

2. Deployment of automated call handling

3. Ongoing support and optimization

As part of Smargasy Inc.'s commitment to customer success, ClientConnectSuite provides full

setup support, including one-on-one onboarding calls and 24/7 technical assistance, ensuring a

smooth transition for businesses of all technical capabilities.

Aiden distinguishes itself from traditional solutions through its ability to:

- Handle common customer inquiries autonomously

- Provide immediate response to all calls

- Manage appointment scheduling efficiently

- Maintain consistent professional communication

- Deliver real-time updates to business owners

Businesses interested in experiencing ClientConnectSuite's Aiden capabilities can call (833) 845-

4748 for a live demonstration.

About Smargasy Inc.:

Smargasy Inc. is a pioneering technology company specializing in business automation solutions.

Through its flagship brand ClientConnectSuite, the company delivers innovative AI-powered

business communication solutions designed to optimize customer service operations and drive

business growth.
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