
Exigent Technologies Launches Augment  Co-
Managed IT as a Flexible Tech Support
Alternative

Since 1997, Exigent Technologies has combined

technical experience and a can-do attitude to

consistently deliver exceptional service as a managed

IT services provider.

Managed IT services provider expands

portfolio to include collaborative

managed services option for larger clients

MORRISTOWN, NJ, UNITED STATES,

January 6, 2025 /EINPresswire.com/ --

Exigent Technologies, a technology

services partner committed to

unleashing the potential of small to

mid-sized businesses using The Exigent

Method to enable collaborative partnerships, exceptional service, and comprehensive managed

IT solutions, has expanded its managed solutions portfolio to include Augment, a co-managed IT

service. 

Flexibility is a key benefit to

co-managed IT, and we’re

excited to offer this

alternative to companies

that have invested in IT staff

but still need some level of

technology expertise and

support.”

Daniel Haurey Jr., President

and Founder

Augment Co-Managed IT offers organizations a

collaborative approach to managed IT services. It combines

the convenience of an internal IT department with the

expertise of a managed service provider (MSP). It is the

perfect fit for organizations with in-house IT staff that may

need specialized assistance, off-hours coverage, or other

flexible options that combine the skills of both teams for

comprehensive IT support. 

“Over the years, we’ve worked as an extension of many

organization’s internal technical teams. Because we have

seen the need for that type of collaborative, agile

partnership grow, we developed Augment,” said Daniel

Haurey Jr., President and Founder of Exigent Technologies. “With our co-managed offering, larger

organizations get additional value and enhanced support by working in partnership with

Exigent’s exceptional engineers. Flexibility is a key benefit to co-managed IT, and we’re excited to

offer this alternative to companies that have invested in IT staff but still need some level of

technology expertise and support.” 

http://www.einpresswire.com
https://www.exigent.net/
https://www.exigent.net/augment-co-managed-it


Often ideal for larger organizations, the co-managed model enables internal IT teams to divide

roles and responsibilities based on technology, skill gaps, or expertise – getting the most value

and enhanced support from Exigent. Co-managed IT provides an alternative to hiring extra staff

or specialists, offers cost savings, and enables agility around IT projects, support, and unique

tech requirements. 

With Augment, each co-managed client is paired with a technical advisor who strategically

integrates managed solutions to enhance your infrastructure and performance. Technical

advisors serve as a solutions architect and oversee IT projects where Exigent is involved. Then,

your organization selects at least one subscription package, based on what you need Exigent to

manage: Infrastructure Management, End User Support or Workstation Management. 

The benefits of co-managed IT are extensive: 

•  Exigent serves as a flexible extension of your IT team while you retain control over IT

operations

•  You enjoy quick access to dependable IT experts while avoiding hiring, onboarding, and

training new staff

•  Your organization can accelerate business growth and adopt new technologies more quickly

with scalability support and service

The Exigent Method

Since 1997, Exigent Technologies has combined technical experience and a can-do attitude to

consistently deliver exceptional service as a managed IT services provider. We believe in

fostering long-term, strategic partnerships with our clients by actively engaging in their success.

This collaborative mindset allows us to align technology with our clients' objectives, creating a

tailored IT roadmap that helps them stay ahead of the competition. That’s our proven, distinctive

Exigent Method. Our commitment to true partnership, integrity, and outstanding support is

reflected in our average customer tenure of a decade or more. For more information, visit

www.exigent.net, or call 1.877.EXIGENT or email learnmore@exigent.net.

Gennifer Biggs

Exigent Technologies

gennifer.biggs@exigent.net
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