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Al Is Transforming Field Service Companies:
Zuper and Field Service Insights Report
Highlights Adoption and Challenges

and modernizing fast-growing service

businesses with field operations, today

State of Al in Field Service report

focuses on key concerns and strategies for field service technicians and providers, which

SEATTLE, WA, UNITED STATES, January '

Z U I E R h
announced a new joint research report
explores the transformative impact of artificial intelligence (Al) on field service operations.

7, 2025 /EINPresswire.com/ -- Zuper, a

leading solutions provider for scaling

with Field Service Insights, the research ~ Zuper

arm of Field Service event series. The

The comprehensive study, which surveyed senior leaders across operations, IT, and field service
professionals including C-suite executives, VPs, and

“ directors reveals how organizations are increasingly

leveraging Al to address critical challenges, enhance

productivity, and drive operational efficiency. It

underscores key trends and priorities for companies with

field service teams, offering valuable data-driven insights

for leaders grappling with the pace of new technology in
an Al-enabled field service era.

Field service operations are
becoming increasingly
complex, and Al is
continuing to prove itself as
a powerful asset in helping
organizations optimize
processes and deliver strong
outcomes.”

Anand Subbaraj

The research reveals widespread Al adoption across
surveyed field service companies, with implementation
spanning crucial operational areas such as scheduling and

dispatching (84%), asset management (88%), and employee training (88%). Current applications
show strong adoption in data analytics (54%), job prioritization (54%), customer service (46%),
and inventory management (45%). This widespread adoption has driven significant business
expansion (64%) and direct revenue growth (43%).

“Field service operations are becoming increasingly complex, and Al is continuing to prove itself
as a powerful asset in helping organizations optimize processes and deliver strong outcomes,”


http://www.einpresswire.com
http://www.zuper.co/
http://www.wbresearch.com/insights

said Anand Subbaraj, CEO of Zuper. "While our research shows high satisfaction rates with
current Al implementations, we're seeing organizations actively working to overcome integration
challenges with legacy systems and address data privacy concerns. This demonstrates the
industry's commitment to maximizing Al's potential despite initial hurdles."

The report is based on survey data from senior leaders in field service management, logistics, IT,
and related roles. The respondents from the survey represent a broad spectrum of
organizations, ranging from mid-size businesses to large enterprises. The findings indicate
strong future commitment to Al technology, with 92% of organizations either very likely or
somewhat likely to invest in Al-driven tools that proactively identify new efficiency
opportunities.

“Partnering with Zuper has allowed us to explore how Al is shaping the field service industry in
meaningful ways,” said Chris Rand, Head of Research at WBR Insights. “This year’s findings
emphasize the need for strategic Al implementations to address both operational and client-
facing challenges in a highly competitive environment.”

Key Findings from the Report:

- Widespread Satisfaction: 79% of respondents are satisfied with their current Al
implementations, with 25% being very satisfied.

- Customer Impact: 68% report improved customer satisfaction, with 10% noting significant
improvements.

- Operational Excellence: 78% of organizations are effectively identifying new efficiency
opportunities through Al.

- Future Growth: 74% plan to increase Al investments over the next 12 months.

- Implementation Challenges: Organizations face primary hurdles with legacy system integration
(59%), internal resistance to change (55%), and high implementation costs (55%).

- System Integration: Only 8% report very effective integration with existing software tools, while
78% report somewhat effective integration.

- Strategic Focus: Top priorities for new Al capabilities include enhancing safety and compliance
(46%) and optimizing resource allocation (43%).

To access the full report for additional findings and insights, please click here.

About Zuper

Zuper is redefining field service operations with the industry's most advanced and intelligent
field service management platform. Trusted by thousands of users worldwide and integrated
with more than 60 best-in-class tech solutions, Zuper is empowering field service organizations
with technology their teams love to use, helping them boost operational efficiency, enhance
profitability, and increase revenue. Zuper provides fast-growing businesses with a competitive
advantage, enabling them to delight customers in every interaction and drive growth. Operating
since 2020 and headquartered in Seattle, Zuper is on a mission to transform field teams into
Zuper heroes.


http://www.zuper.co/research/state-of-ai-field-service-report-by-field-service-insights-and-zuper

For more information, visitOhttp://www.zuper.co
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