ﬁPREsswiRE

Palladin Technologies Achieves Summit Status
as a Salesforce Partner and is an Agentforce
Enabled and Approved Partner

Palladin Technologies Achieves Salesforce
Summit Partner Status and Recognition
as an Agentforce Enabled and Approved
Partner
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9, 2025 /EINPresswire.com/ -- Palladin .
Technologies

Technologies, a global leader in
Salesforce consulting and
implementation, is thrilled to
announce its achievement of Summit
Partner status—the highest tier in the
Salesforce Partner Program. This
milestone marks a significant achievement in Palladin’s commitment to delivering exceptional
Salesforce solutions and driving transformative business outcomes for clients worldwide.

Moreover, as part of Palladin’s continued commitment to the Salesforce ecosystem and their
customer base, they are proud to announce their
“ recognition as an Agentforce Enabled and Approved

Achieving both Summit Partner!

Partner status and
recognition as an Agentforce
Enabled and Approved
Partner is a significant
milestone for our

What Is Salesforce Summit Partner Status?
Summit Partner status is reserved for Salesforce consulting
firms that demonstrate unparalleled expertise, a proven
track record of customer success, and a deep commitment
organization.” Fo Sales.force’s core values of tr'ust, .c.ustome'r s'ucces's,

Brandon Ward, Founder & innovation, equality, and sustainability. Achieving this

CFO prestigious designation requires meeting rigorous

standards, including exceptional customer satisfaction

scores, advanced certifications, and consistent delivery of innovative solutions.

What Does It Mean to Be Agentforce Enabled and Approved?


http://www.einpresswire.com

Unveiled at Dreamforce, Agentforce is Salesforce’s revolutionary Al platform designed to
enhance customer interactions and optimize operations through seamless collaboration
between humans and autonomous agents. As an Agentforce Enabled and Approved Partner,
Palladin Technologies is at the forefront of deploying this transformative technology. With
expertise in Salesforce implementation and Al-driven innovation, Palladin is uniquely positioned
to help businesses harness Agentforce to unlock new value, elevate customer experiences, and
achieve operational excellence.

Why Do These Achievements Matter?

The combination of becoming a Salesforce Summit Partner and an Agentforce Enabled and
Approved Partner solidifies Palladin Technologies’ position as a leader in Salesforce consulting.
These recognitions bring significant benefits to Palladin’s clients:

* Expertise You Can Trust: With 550+ Salesforce certifications and 200+ projects delivered,
Palladin’s team delivers unparalleled technical knowledge and experience across Salesforce
Clouds and our industry focus.

* Customized Solutions: Tailored implementations ensure Salesforce aligns seamlessly with each
client’s unique business needs.

* Early Access to Innovations: As a Summit Partner, Palladin gains early access to Salesforce’s
latest features, keeping clients ahead in their industries.

* Strategic Growth: Palladin acts as a trusted advisor, helping businesses harness Salesforce to
achieve long-term success and scalability.

Leadership Perspective

“Achieving both Summit Partner status and recognition as an Agentforce Enabled and Approved
Partner is a significant milestone for our organization,” said Brandon Ward, Founder and CEO of
Palladin Technologies. “These accomplishments reflect our commitment to delivering tailored,
innovative solutions that empower businesses to achieve transformative outcomes.”

Ryan Prescott, COO, added, “The timing for our dual recognitions as both a summit and
Agentforce partner validate the investment we've made in our organization and our
partnerships. We're thrilled to unlock new opportunities to drive meaningful results for our
clients in the Telecommunications, Media, and Technology sectors, as well as be on the forefront
of Agentic innovation in the Salesforce ecosystem.”

Palladin Technologies remains at the forefront of Salesforce consulting, providing impactful
solutions that enable businesses to thrive in an ever-evolving digital landscape.

About Palladin Technologies
Founded in 2016, Palladin Technologies specializes in Salesforce Implementation, Managed



Services, and Turnkey Business Process Outsourcing. With a global footprint spanning ten-plus
countries, including the United States, Brazil, Canada, Dominican Republic, Ireland, England, and
India, Palladin is dedicated to delivering exceptional client experiences. Headquartered in
Atlanta, GA, Palladin’s team boasts over 550 Salesforce certifications and has been recognized
for its growth and excellence, including a recent ranking of #646 on the 2024 Inc. 5000 list (87th
percentile).
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This press release can be viewed online at: https://www.einpresswire.com/article/774620914

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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