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ALEXANDER, AR, UNITED STATES, January 14, 2025

/EINPresswire.com/ -- Whiting Systems is pleased to

announce the launch of our new Fulfillment Team. This

team will consist of all customer support representatives

"CSR" Technicians, internal CSR’s, Chemical support and

Technical support, and will be led by our newly appointed

Director of Fulfillment Team, Hayden Taylor. This

initiative aims to bring our customer support divisions

together to better coordinate and communicate cases,

ultimately enhancing our overall customer experience. 

The Fulfillment Team will play a crucial role in

streamlining our customer support processes and

ensuring timely and effective resolutions for our clients. By bringing together our various

support divisions, we aim to improve communication and collaboration, leading to faster and

more efficient solutions for our customers. This team will also work closely with our sales and

production teams to ensure a seamless experience for our clients. 

  

At Whiting Systems, we take pride in our customer support.  The Fulfillment team brings

together departments to best serve the customer.  From the initial request for service to the

handshake at the end of the job, Fulfillment will see each case to completion.  With Whiting

Systems it's about responsive, knowledgeable, and continuous support for our partners.  

For new partners, this kind of support is incredibly exciting. It shows them that we are invested in

their success, offering not just a product or service, but a long-term partnership. Our goal is to

create an environment where partners feel confident in their decision to collaborate with us. The

ease and efficiency with which we handle their concerns and provide solutions help them focus

on their core business objectives without the worry of issues in the wash bay.  

By maintaining great customer support, we open up tons of opportunities for growth with our

http://www.einpresswire.com
https://www.facebook.com/whitingsystems/videos/1130155715177905


existing customers. When our partners know that we are proactive in resolving issues, they feel

confident in expanding on projects with Whiting Systems.  Technology has become largely

important to making informed business decisions. Our team uses a combination of software to

track information in real time.  We also use data analytics to determine performance and

efficiency within a region or individuals' territory. The result is faster resolution, reduced time to

close cases, and ultimately a more satisfied partner base that sees our service as a valuable to

keeping them running.  At the beginning of 2024 we had 19 CSR.  January of 2025 we currently

have 29 CSRs, and planning to hire two more within the next month.  

Whiting Systems has invested greatly in our CSR program to provide better response and close

times to customer issues. Hiring more CSRs tightens their territories, reducing drive time, and

increasing the number of customers we serve.  We find this leads to greater customer

satisfaction and more opportunities to "Own the Bay".  We are very excited about the growth of

our CSR network and what that means for meeting the needs of our customers! 

Hayden Taylor brings a wealth of experience and knowledge to his new role as Director of

Fulfillment Team. With his strong leadership skills and dedication to customer satisfaction, we

are confident that he will lead this team to success. We are excited to see the positive impact this

team will have on our customers and our company as a whole.

"At Whiting Systems, we are committed to providing exceptional customer support and

continuously improving our services. The launch of our Fulfillment Team is a testament to this

commitment, and we are confident that it will bring great value to our customers. We look

forward to the positive impact this team will have and are excited for the future of our

company." said Hayden Taylor

"Our fulfillment team shortens downtime because they are in the area. They are the ultimate

problem solver delivering chemicals and solving all of our customers wash needs while on

location. They are pro-active looking for wash opportunities and or potential future issues. They

begin delivering chemicals to customers with a few short weeks of starting with Whiting." Said

Russ Whiting.

Whiting Systems

Whiting Systems, Inc. - Alexander, AR

sales@whitingsytem.com

Visit us on social media:

Facebook

X

LinkedIn

Instagram

YouTube

Other

https://www.facebook.com/whitingsystems
https://twitter.com/whitingsystems
https://www.linkedin.com/company/whitingsystems/
https://www.instagram.com/whitingsystemsinc/
https://www.youtube.com/@whitingsystemsinc
https://www.youtube.com/channel/UC7wyBdyGijL7PxfxIzAVswQ


This press release can be viewed online at: https://www.einpresswire.com/article/775040424
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