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Funnl's Alpesh Kumar Announced the Winner
of Business World's Retail 40 Under 40 for
B2B Sales Innovation

Funnl’s Alpesh Kumar Announced the Winner of
Business World's Retail 40 Under 40 for B2B Sales
Innovation. recognizing him as an outstanding young leaders.

LOS ANGELES, CA, UNITED STATES, January 8, 2025 /EINPresswire.com/ -- Alpesh Kumar, has

been recognized for being a leader in transforming the
“ landscape of B2B sales through cutting-edge strategies
and technology adoption. He has been honored with the
Businessworld’s 40 Under 40 Award 2024. This
distinguished recognition celebrates outstanding young
leaders who are pushing the boundaries of their
industries, and Alpesh’s inclusion highlights his
commitment to pioneering best practices and delivering
measurable impact in B2B sales innovation.

Innovation, data-driven
insights, and people-first
engagement keep us agile in
a shifting B2B sales world”
Alpesh Kumar, Co-founder &
COQ, FunnL

Interview with Alpesh Kumar:

What inspired you to embark on your journey in the retail industry, and what motivates you to
keep going?

My journey into the retail industry was driven by the need for effective inside sales solutions.
FunnL had the perfect B2B tools to help companies identify the right buyers and foster
meaningful conversations. From the beginning, I've been passionate about creating customer-
centric experiences that address real-world challenges. Early on, | understood that retail was not
just about selling products but about building connections and delivering tangible value. | stay
motivated by witnessing the impact of our innovations, the trust our customers place in us, and
the opportunities we provide for our team to grow. Seeing companies grow with
FunnL—whether through acquiring new clients, reducing costs, or scaling operations—continues
to inspire me.

Can you describe a significant challenge you faced in your business and how you overcame it?


http://www.einpresswire.com

One major challenge was adapting to
the rapid changes in consumer
behavior during the pandemic. For B2B
sales outsourcing in India, we had to
consistently demonstrate ROl and cost
savings to our clients. We tackled this
by elevating our sales pipeline,
ensuring it was data-driven,
transparent, and results-oriented. This
approach not only helped us retain
existing clients but also attracted new
ones by proving the effectiveness of
our model.

What sets your brand apart in the
competitive retail industry?

Our brand stands out because of our
steadfast commitment to
personalization, innovation, and
process-driven results. We conduct
thorough research, create structured
processes, and deliver on every
promise we make. This reliability,
combined with our innovative
approach, ensures we consistently
exceed customer expectations and
maintain their trust.

Alpesh Kumar Winning BW 40 Under 40 on Dec 2024
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How has technology and innovation influenced the growth and success of your business?

Technology has been pivotal in scaling our operations. Leveraging Al has allowed us to
streamline day-to-day activities, onboard new customers efficiently, and enhance employee
training programs. Additionally, Al has strengthened our ability to meet customer needs while
simultaneously enabling business expansion. Digital platforms have further amplified our reach,
helping us tap into new markets and engage with broader audiences effectively.

What is one key lesson from your journey that you believe others in the industry can learn from?



The ability to adapt is crucial. In a dynamic industry like retail,
success depends on your willingness to pivot when necessary
while staying true to your mission. Remaining customer-focused
and being open to experimenting with new strategies has been
instrumental in overcoming challenges and seizing
opportunities.

Where do you see your business in the next five years, and what
are your key focus areas for growth?

In the next five years, we envision becoming a leader in B2B
sales outsourcing, growing into an 800-employee company, and
achieving a 4x increase in our current customer base. Our key
growth areas include enhancing our digital footprint, fostering
deeper customer
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Alpesh Among the other
awardees of 40 Under 40

A Vision for Next-Generation B2B Sales

In an era where global markets shift at unprecedented speeds,

Alpesh Kumar has consistently demonstrated the ability to navigate complexity and lead
transformative change. His approach to B2B sales is grounded in three core principles:
continuous innovation, data-driven decision-making, and human-centric engagement. By
integrating these elements, Alpesh has played a key role in helping organizations achieve
sustained growth, elevate the customer experience, and build resilient, future-proof go-to-
market models.

Driving Results Through Innovation

Under Alpesh’s guidance, sales strategies have evolved from traditional methods to dynamic,
technology-enabled frameworks. From the deployment of advanced CRM systems and Al-based
analytics to the adoption of conversational intelligence platforms, Alpesh’s initiatives have
increased efficiency, improved pipeline transparency, and fostered stronger client relationships.
The holistic solutions he champions not only close deals but also lay the foundation for long-
term partnerships that adapt to clients’ evolving needs.

Mentoring Teams, Inspiring the Next Generation
Alpesh’s influence extends beyond his direct sphere of work. Known as a collaborative leader

and mentor, he empowers teams to think creatively, embrace emerging trends, and learn from
each other’s diverse insights. By nurturing talent and encouraging bold experimentation, Alpesh



has built a culture of innovation that resonates with stakeholders—employees, clients, and
partners alike—ensuring that collective achievements are both sustainable and scalable.

Industry Acknowledgment and Thought Leadership

Receiving the 40 Under 40 award from BW Businessworld underscores the broader industry
recognition of Alpesh’s contributions. Beyond his day-to-day work, he frequently shares his
expertise through keynote presentations, panel discussions, and thought leadership articles. His
insights on accelerating sales cycles, refining go-to-market strategies, and harnessing next-gen
technologies position him as a thought leader who is shaping the future of B2B commerce.

Looking Ahead

This recognition serves as a catalyst for Alpesh Kumar’s ongoing mission: to redefine what's
possible in B2B sales and inspire others to do the same. He believes that, as global markets
continue to evolve, organizations must remain agile, embrace innovative tools, and never lose
sight of the human connections at the heart of every business relationship.

About BW Businessworld’s 40 Under 40

BW Businessworld's 40 Under 40 list honors exceptional young professionals who have made
significant contributions in their fields. Selected by a distinguished panel of experts, honorees
represent the next generation of industry leaders, setting new standards for excellence and
innovation.

About Alpesh Kumar

Alpesh Kumar is a pioneering force in B2B sales innovation, dedicated to helping organizations
leverage emerging technologies, data-driven insights, and strategic frameworks to achieve
sustainable growth. His leadership style emphasizes collaboration, mentorship, and a relentless
pursuit of breakthrough ideas. Alpesh’s forward-looking strategies and transformational
approach have made him a respected figure in the sales community, a trusted advisor to clients,
and a guiding influence for rising professionals.
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