
NextBee Launches Engage Key on Zendesk
Marketplace

Advanced Support Team Recognition

Platform Drives Increase in Support Agent

Productivity

SAN MATEO, CA, UNITED STATES,

January 13, 2025 /EINPresswire.com/ --

NextBee has deployed its enterprise-

grade agent recognition app, Engage Key, on the Zendesk marketplace through its partnership

with engagewithllm.com. The integration enables support team managers to implement

sophisticated performance tracking and recognition programs without leaving their Zendesk

environment.

Engage Key directly addresses critical challenges faced by support teams, including agent

retention, performance consistency, and team motivation. The platform's Daily Achievers feature

automatically tracks and rewards top performers based on customizable metrics such as ticket

resolution time, customer satisfaction scores, and first-response rates.

"Support teams are struggling with increasing ticket volumes while maintaining service quality,"

states the engagewithllm.com announcement. "Engage Key's deployment on Zendesk

marketplace introduces enterprise-grade recognition capabilities that typically drive an increase

in agent productivity and significant improvements in team satisfaction scores."

Key Integration Benefits:

1. Automated Performance Analytics: Real-time dashboards track individual and team metrics

across all service channels

2. Intelligent Recognition System: Customizable achievement thresholds automatically identify

and reward top performers

3. Team Engagement Tools: Built-in leaderboards and achievement badges foster healthy

competition

4. Comprehensive Reporting: Export-ready reports for performance reviews and team analytics

5. Zero Configuration Required: Instant deployment with existing Zendesk workflows and user

permissions

http://www.einpresswire.com
https://web.nextbee.com/
https://www.zendesk.com/marketplace/apps/support/1094125/engage-key/?queryID=011b81ed6fa42cb231a85595ae3bb709
https://www.zendesk.com/marketplace/apps/support/1094125/engage-key/?queryID=011b81ed6fa42cb231a85595ae3bb709
https://engagewithllm.com/


The platform includes advanced features previously available only to enterprise clients:

A. Custom KPI tracking for specific business objectives

B. Multi-team performance comparisons

C. Trend analysis for individual agent growth

D. Automated recognition announcements

E. Performance-based reward system integration

Support teams can immediately access Engage Key through the Zendesk marketplace without

additional cost. The platform maintains all standard Zendesk security protocols and can be

deployed across multiple teams and departments within minutes.

"Every support team deserves enterprise-grade recognition tools," says Ashish Mohole, Director

of NextBee. "By making Engage Key freely available on the Zendesk marketplace, we're enabling

organizations of all sizes to implement the same performance management systems used by

industry leaders."

About EngagewithLLM.com 

Engagewithllm.com facilitates the deployment of enterprise solutions across major digital

marketplaces including Zendesk, Salesforce, Shopify, and HubSpot through strategic technology

partnerships.

About NextBee 

NextBee develops customer engagement solutions that streamline support operations and

enhance service delivery. The company specializes in creating enterprise software that drives

measurable improvements in team performance and customer satisfaction.

For immediate access to Engage Key, visit the Zendesk marketplace and search for "Engage Key"

or connect directly with NextBee for custom implementation support.
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