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Safebox Technology Begins 2025 with

Strategic Growth and Innovation

Safebox Technology, a leader in

managed IT services, is thrilled to

announce a series of milestones that

underscore its dedication to empowering businesses through innovative technology solutions

and exceptional customer service.

Over the past year, Safebox has made remarkable strides, positioning itself as a trusted partner
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transform businesses.”
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for businesses navigating today’s digital landscape.

Team Growth and Service Expansion:

To meet increasing client demands, Safebox Technology

grew its team by an impressive 350% in 2024, bringing on

board top talent to bolster its capabilities. This expanded

team ensures that Safebox can continue delivering

personalized, high-quality IT services while scaling to support more complex client needs.

Safebox also launched new service offerings, including:

•  Managed Microsoft Services: Comprehensive management of Microsoft environments for

seamless operations.

•  24/7 SOC Monitoring: Proactive security monitoring to safeguard against evolving cyber

threats.

•  Cloud Solutions: Scalable, reliable cloud services tailored to business needs.

•  Strategic CIO Services: High-level IT leadership that helps businesses align technology

strategies with long-term goals, embrace innovation, and drive sustainable growth.

“These enhancements represent our commitment to delivering cutting-edge solutions that

empower businesses to grow and thrive,” said Steven Salaets, Managing Partner.

http://www.einpresswire.com
https://www.safeboxtech.com
https://www.safeboxtech.com/fully-managed-it-services/
https://www.safeboxtech.com/cybersecurity/


Customer Success Highlight: Transforming IT for a CPA Firm:

With a 99% customer retention and satisfaction rate, Safebox Technology takes pride in its

proven track record of delivering impactful results. One notable success story involves a CPA firm

in Southwest Florida struggling with frequent IT disruptions during tax season, a critical period

for their business.

The firm faced persistent downtime caused by outdated systems and misconfigurations, which

severely affected productivity and client satisfaction. Safebox Technology stepped in and

deployed its Gold Managed IT Services program, implementing 24/7 cybersecurity monitoring

and optimizing the firm’s network infrastructure to address these challenges.

Within three months, the firm experienced a 90% reduction in downtime, allowing them to

operate seamlessly during peak periods. This transformation improved efficiency and restored

the firm’s confidence in meeting its clients’ needs without interruptions.

Deepening Community Engagement:

Safebox Technology is a proud local business that continues to strengthen its ties to Southwest

Florida. In 2024, the company partnered with FC Naples, reflecting its commitment to fostering

community connections and supporting local organizations.

Looking Ahead:

In 2025, Safebox Technology is focused on introducing more innovative tools and expanding into

new markets while maintaining its high standards of customer care. By staying ahead of industry

trends, Safebox aims to empower businesses with technology solutions that drive success in a

competitive world.

"We are dedicated to delivering IT services that do more than just work—they transform

businesses," said Steven Salaets, Managing Partner. "With our expanded team and enhanced

offerings, we’re excited to make 2025 our most impactful year yet."

Safebox Technology remains committed to providing unmatched IT services, empowering

businesses to thrive in a competitive, digital-first world. For more information, visit

www.safeboxtech.com or contact us at hello@safeboxtech.com.
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