
SightX Promotes Cameron Rau to Vice
President of Customer Success

Cameron Rau’s promotion to VP of Customer Success underscores SightX’s dedication to excellence,

with top NPS ratings and praise for outstanding support.

NEW YORK, NY, UNITED STATES, January 16, 2025 /EINPresswire.com/ -- SightX, the leading end-

to-end consumer research platform, is proud to announce the promotion of Cameron Rau to

Vice President of Customer Success.

Since joining SightX, Cameron has played a pivotal role in driving customer success, ensuring

clients across industries unlock the full potential of the platform to achieve their research and

business goals. His promotion underscores SightX's unwavering commitment to customer-

centric innovation and excellence.

“Cameron’s leadership, deep understanding of client needs, and relentless dedication to

customer success have been key to SightX’s continued growth and success,” said Tim Lawton, Co-

CEO of SightX. “He embodies our mission to not just serve our customers but to truly partner

with them to achieve meaningful insights and outcomes. We are excited to see the impact he will

make in this expanded role.”

Independently rated by our customers, Cameron and his team have achieved a world-class Net

Promoter Score of 10—a key measure of customer interaction quality and loyalty to SightX. This

score not only exceeds market research industry benchmarks but also sets a high standard

across the software industry.

He and his team have earned SightX consistent praise on platforms like G2, where customers

frequently highlight the company’s exceptional support:

“The customer success team is outstanding—knowledgeable, proactive, and deeply invested in

our success.”

“SightX sets the gold standard for customer support and service.”

As Vice President of Customer Success, Cameron will lead strategic initiatives to further enhance

the SightX customer experience, fostering stronger partnerships and ensuring the company

remains a trusted leader in the consumer research and insights space.

About SightX

http://www.einpresswire.com
https://sightx.io/
https://www.g2.com/products/sightx/reviews


SightX is an all-in-one consumer research platform that combines automation with flexibility,

empowering researchers and marketers to uncover deeper insights. By bridging advanced

technology with intuitive design, SightX delivers a first-of-its-kind solution that is both powerful

and accessible.

With the introduction of Ada, the industry’s first true generative AI assistant, SightX continues to

lead the industry, making professional-grade research accessible to all. Ada serves as an

extension of your team, guiding your research journey from start to finish, while SightX’s success

team ensures your business thrives.
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This press release can be viewed online at: https://www.einpresswire.com/article/777216051
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