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PPR Services launches Enguardia, a

FedRAMP-compliant incident command

system with real-time tools to streamline

crisis response and cut costs.

SUGAR LAND, TX, UNITED STATES,

January 16, 2025 /EINPresswire.com/ --

PPR Services, a leader in business

continuity and crisis management

solutions, is proud to announce the

launch of its enhanced incident

command system, Enguardia. Building

upon the foundation of the acquired

PrepareRespond platform, Enguardia

introduces cutting-edge features

designed to transform incident

response and planning for

organizations across industries.

Enguardia empowers users with advanced tools, including real-time situational awareness,

resource and equipment management, mobile field support, and integrated financial reporting.

Designed with efficiency and precision in mind, the platform streamlines operations, reduces

response times, and lowers costs.

“Enguardia’s real-time management dashboards provide a customizable Situation Status Display

(SitStat), ensuring that operations, incident command, and executives are aligned with the latest

information, even when working from different locations,” said Peter Kaleda, CEO of PPR

Services. “This alignment enables faster, more informed decision-making during critical

incidents.”

Key Features of Enguardia

  •  Situation Status Board/Common Operating Picture (COP): Ensures all stakeholders have real-

time access to the same information for coordinated decision-making.

http://www.einpresswire.com
http://www.ppr-services.com


Common Operating Picture

  •  Mobile Application: Allows field

personnel to report incidents with

photos, geolocation data, and

assessments, enhancing situational

awareness.

•  Complete Incident Command System

Management Module: Complete

management of response resources,

personnel, organization, objectives,

strategies; and work assignments.  

  •  Drone Integration: Offers secure

real-time visuals using private video servers, improving operational clarity.

  •  Financial Reporting and Reimbursement: Tracks costs with detailed reports and generates

federally compliant Incident Action Plans (IAPs) for expedited FEMA reimbursements.

“Our software bridges the

gap between incident

planning and real-time

response,” said Commander

Robert Hennessy, RET USCG,

and Director of Response at

PPR Services.”

Robert Hennessy

“Our software bridges the gap between incident planning

and real-time response,” said Commander Robert

Hennessy, RET USCG, and Director of Response at PPR

Services. “As someone with years of experience in crisis

management, I can confidently say Enguardia delivers the

tools teams need to respond to complex emergencies

efficiently while maintaining control of resources and

costs.”

Fully U.S.-Based and FedRAMP-Compliant

Enguardia is built and hosted entirely within the United States to meet stringent government

security and compliance standards, including full alignment with FedRAMP requirements. “Our

focus on compliance and security is at the core of Enguardia’s design,” said Rich Morgan, CTO of

PPR Services. “By ensuring our platform is fully U.S.-based and adheres to FedRAMP standards,

we provide organizations with the confidence they need to entrust their critical operations to us,

knowing that their data is protected under the highest regulatory standards.”

Driving Efficiency and Cost Reduction

Enguardia automates time-consuming tasks, allowing teams to focus on strategic priorities. “By

combining automation with robust analytics, Enguardia not only accelerates response efforts but

also significantly reduces operational costs,” added Kaleda. “This is the future of incident

management—technology that enhances human decision-making while providing tangible value

to organizations.”

Watch and overview.

https://www.youtube.com/watch?v=5NTz70VIkXE


About PPR Services

Based in Sugar Land, Texas, PPR Services specializes in business continuity, disaster recovery,

and crisis management solutions. With decades of expertise, the company is dedicated to

helping clients navigate the complexities of risk and resilience. Under the leadership of Peter

Kaleda, the PPR Services team has been a trusted partner for both government and private

organizations.
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