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Event Management Software Market Size

The Global Event Management Software

Market is growing due to digitalization,

hybrid events, AI integration, and a focus

on sustainability.

PARIS, PARIS, FRANCE, January 17, 2025

/EINPresswire.com/ -- The Event

Management Software Market was

valued at USD 8.43 billion in 2023 and

is projected to reach USD 8.88 billion in

2024, growing to USD 13.45 billion by

2032. The market is expected to

experience a CAGR of 5.33% from 2025 to 2032.

The Event Management Software (EMS) market has witnessed significant growth over the past

few years, driven by the increasing need for seamless organization and management of events,

conferences, weddings, and other large gatherings. This surge in demand is largely fueled by

businesses and individuals seeking ways to simplify the planning, execution, and post-event

activities. EMS solutions provide a broad range of tools, from registration and ticketing to venue

management, event marketing, and analytics. These software platforms enhance efficiency by

automating many manual processes, thereby reducing errors, time, and costs associated with

traditional event management methods. The market has expanded due to the rise of virtual and

hybrid events, which further require sophisticated software to manage virtual attendee

experiences, live streaming, and data collection. Additionally, the increasing trend of online

ticketing and event promotion through digital channels has paved the way for event

management software to become an essential part of the event-planning ecosystem.
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Market Segmentation

The Event Management Software market Size can be segmented based on various factors,

including deployment type, application, and end-users. Deployment-wise, the market is divided
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into cloud-based and on-premise solutions. Cloud-based deployment has gained considerable

traction due to its flexibility, scalability, and cost-effectiveness. This deployment model allows

users to access software from any location with an internet connection, making it ideal for global

or remote events. On-premise solutions, on the other hand, cater to businesses that prefer to

have more control over their data and security. In terms of application, the market is segmented

into event registration and ticketing, venue management, event marketing, attendee

management, and others. Event registration and ticketing is one of the most sought-after

features, as it enables organizers to simplify the booking process, track ticket sales, and provide

a smooth attendee experience. Attendee management tools help organizers collect valuable

data on participant preferences, behaviors, and demographics. The market is also segmented by

end-users, which include corporate enterprises, event organizers, educational institutions, and

individuals. Corporate enterprises represent a significant share of the market due to their

frequent requirement for conferences, seminars, and team-building events.

Market Key Players

The Event Management Software market is highly competitive, with a wide range of players

offering varied solutions to meet the needs of different types of users. Key players in the market

include:

•  Zerista

•  MeetingPlay

•  Expo Logic

•  Eventzilla

•  Aventri

•  Hopin

•  Swoogo

•  Whova

•  Cvent

•  Eventbrite

•  Bizzabo

•  ETouches

•  Social Tables

•  EventsCase

•  Certain
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Market Dynamics

Several factors are driving the growth of the Event Management Software market, with the most

significant being the increasing demand for automation and efficiency in event planning.
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Traditional event management methods, which involve extensive manual work, can lead to

delays, mistakes, and inefficiencies. EMS platforms help alleviate these challenges by automating

many tasks such as registration, ticketing, and attendee management. Furthermore, these

software tools help organizers track event performance through real-time analytics and

feedback, allowing for continuous improvement. The rising demand for hybrid and virtual events

is also a major contributor to market growth. With the advent of video conferencing tools and

virtual event platforms, organizers are increasingly opting for EMS solutions that can manage

both in-person and virtual experiences. Another factor propelling market growth is the

increasing reliance on data analytics. Event organizers are increasingly using data to personalize

event experiences and improve marketing efforts. By collecting data on attendee preferences

and behavior, event planners can craft more engaging and targeted experiences, further

enhancing attendee satisfaction. Additionally, the growing focus on sustainability in event

planning is influencing the adoption of event management software that can help reduce the

environmental impact by managing logistics, waste, and resources more efficiently.

Recent Developments

Recent developments in the Event Management Software market show a shift towards

integrating artificial intelligence (AI) and machine learning (ML) into event planning processes. AI-

powered tools are being incorporated to automate various tasks such as event scheduling,

personalized attendee recommendations, and even virtual assistance. Machine learning

algorithms are being used to analyze attendee behavior and engagement, enabling event

organizers to improve future events based on past data. Moreover, cloud technology has

enabled the development of more flexible and scalable event management solutions. The

COVID-19 pandemic accelerated the adoption of virtual and hybrid event formats, which has led

to rapid advancements in event management platforms. As the world transitions to a post-

pandemic reality, event management software vendors are focusing on improving the virtual and

hybrid event experience by integrating live streaming, interactive features, and networking tools.

Another significant trend is the increasing use of mobile event apps. These apps allow event

attendees to access event schedules, connect with other participants, and stay updated on event

news. Furthermore, there has been a rise in the popularity of self-service tools for event

organizers, allowing them to plan and manage events with minimal external support.
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Regional Analysis

Regionally, North America holds a significant share of the global Event Management Software

market, primarily due to the high adoption rate of advanced technologies, a strong presence of

key market players, and the region's large number of corporate events and conferences. The

United States, in particular, is a major hub for event management software companies, and the

country’s extensive corporate sector drives demand for EMS solutions. Europe follows closely,
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with countries like the United Kingdom, Germany, and France seeing substantial growth in the

market. Europe has also seen a rise in the demand for event management software due to

increasing focus on sustainability and efficient resource management in events. The Asia-Pacific

(APAC) region is expected to experience the fastest growth during the forecast period, driven by

the growing adoption of technology in emerging economies like China and India. The rising

number of corporate events, trade shows, and conferences in the region, combined with the

increasing focus on the digitalization of event management, is contributing to the rapid growth

of EMS solutions in APAC. Latin America and the Middle East & Africa also offer substantial

growth opportunities, with a focus on enhancing regional events and improving overall event

management processes through software adoption.
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