
FBSPL Unveils Bold New Offerings to Redefine
Operations in 2025

HAMILTON, NJ, UNITED STATES, January

20, 2025 /EINPresswire.com/ -- FBSPL

(Fusion Business Solutions (P) Limited),

is proud to announce a transformative

leap forward in 2025 by launching

future-driven tools and services

designed to revolutionize business

operations. These bold initiatives

promise to deliver unmatched

efficiency, smarter decision-making,

and innovative strategies tailored to

meet the demands of a dynamic global

marketplace.

Shweta Dubey, Director at FBSPL, stated - "This launch represents a turning point in our quest to

reinvent operational excellence."  

Shaping the future with our visionary solutions 

As a forward-thinking organization, FBSPL announces three transformative offerings:  

i. AI-Powered Insurance Tools (Quote help tool, document renaming tool, and document

comparison tool) 

ii. Licensed Account Management Services in USA 

iii. Data Visualization Services

Revolutionizing processes with AI-powered insurance tools

FBSPL’s AI-driven tools are engineered to tackle the most pressing operational challenges in the

insurance industry. More than automation, these tools are driving transformative impact.

1. Quote Help Tool

It extracts critical details from Questionnaires, Prior Policy Documents, or ACORD Forms and
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displays them on an intuitive dashboard. The drag-and-drop feature enables this tool to quickly

quote on carrier portals, reducing manual effort.

2. Document Comparison Tool

Compares personal lines documents to identify discrepancies in detail, coverages, limits, and

premiums. It enables users to analyze multiple documents simultaneously for accuracy and

completeness.

3. Document Renaming Tool

Reads documents from insureds & carriers and applies a structured naming convention

customized for your agency. The tool ensures consistency and simplifies retrieval for better

document organization.

"Our AI-powered tools redefine what’s possible in insurance operations. By focusing on efficiency

and precision, we are enabling agencies to deliver higher-value services to their clients," said

Madhukar S Dubey, Founder & Managing Director, FBSPL.

Setting new standards with licensed account management services in the USA

FBSPL’s Licensed Account Management Services redefine efficiency and client satisfaction. By

managing quoting and renewals to policy servicing and client communication, the licensed

agents will enable agencies to focus on strategic growth.

Key Offerings -

i. Licensed Agents: Expertise in quoting, policy binding, endorsement, renewal management,

submission handling, carrier communication, client advising on coverage needs. 

ii. Back Office Support: Services including policy documentation, Certificates of Insurance (COIs)

issuance, data entry, policy checking, audit assistance and payment tracking. 

iii. CSR Capabilities: Support for client communication, issue resolution, follow-ups for renewals

and past due payments, sending notices, policies, and endorsements, monitoring loss runs and

payment verifications.

"This service empowers insurance agencies to achieve operational excellence without

compromising client satisfaction. It’s about taking the complexity off their hands so businesses

can deliver value to their clients" said Kuldeep Bhatnagar, Chief of Sales and Marketing at FBSPL.

Simplifying complex insights with data visualization services 



The newest addition to FBSPL’s offerings – Data visualization, transforms raw data into

actionable insights through intuitive dashboards powered by Power BI and Tableau. It helps

businesses visualize their performance metrics clearly and accurately, resulting in data-driven

decisions. 

What does FBSPL bring to the table? 

1. Tailored Dashboards 

2. Interactive Reports 

3. Expertise in Power BI and Tableau 

4. Live KPI monitoring

5. Seamless data integration

“Our data visualization services bridge the gap between data and action, helping businesses

realize their full potential," remarked Ankur Chatterjee, AGM, Sales & Marketing.

FBSPL – Shaping the future of business operations

These transformative initiatives by the company reflect dedication to driving innovation and

helping businesses navigate all the industrial challenges. By addressing real-world challenges &

delivering future-driven business solutions, the company has established itself as a trusted

partner for businesses aiming to grow and thrive.

With commitment to innovation and excellence, these bold offerings will continue to set

benchmarks in 2025 and beyond. To explore more about these tools and services, feel free to

connect with our experts.

About FBSPL - Fusion Business Solutions (P) Limited (FBSPL) has been empowering businesses

through innovative outsourcing solutions since 2006. As a leader in Business Process

Management and Consulting, they specialize in Insurance Outsourcing, Data Synthesis, and

Accounting Services, enabling companies to have complete control and foresight for their

operations and drive sustainable growth.
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