
OP360 Unveils Game-Changing AI and Human
Collaboration for Elevated Customer
Experiences

OP360 combines the power of AI with human agents.

OP360, a global leader in CX solutions, is

setting new benchmarks by combining

the power of AI with the human touch to

redefine customer engagement.

RIDGEFIELD, CT, UNITED STATES,

January 22, 2025 /EINPresswire.com/ --

OP360, a global leader in customer

experience (CX) solutions, is setting

new benchmarks by combining the

power of artificial intelligence (AI) with

the human touch to redefine customer

engagement. Leveraging a suite of

advanced technologies, OP360

continues its mission to deliver

seamless, personalized, and impactful interactions for businesses and their customers.

The Role of AI in Transforming Customer Experience

Artificial intelligence has emerged as a critical enabler in the CX industry. At OP360, AI optimizes

The integration of AI allows

us to enhance efficiency

while maintaining the

empathy and understanding

that only humans can

provide.”

Ben Roberts, President and

COO

workflows, predicts customer needs, and ensures service

consistency, empowering both agents and customers. The

results speak volumes: a 40% reduction in call escalations,

a 30% decrease in resolution times, and a remarkable 95%

customer satisfaction (CSAT) score.

“The integration of AI allows us to enhance efficiency while

maintaining the empathy and understanding that only

humans can provide,” said Ben Roberts, President and

COO of OP360. “This unique blend is the cornerstone of

our commitment to deliver exceptional customer

experiences.” Learn more about our AI-powered solutions at AI-powered agents.

http://www.einpresswire.com
https://www.op360.com/ai-powered-agents/


Innovative Technologies Powering OP360’s Vision

OP360’s comprehensive CX strategy is driven by advanced tools designed to optimize agent

performance and customer satisfaction:

Zenerate: Interactive training modules and on-demand learning resources reduce training time

by 20% and improve first-call resolution (FCR) by 15%.

Alvaria: Streamlines workforce management with enhanced agent scheduling and performance

tracking, boosting productivity by 20% and improving SLA adherence by 15%.

Capacity: Centralizes knowledge access and delivers AI-powered assistance, cutting resolution

times by 30% and increasing accuracy by 20%.

Krisp: Ensures clear, distraction-free calls, resulting in a 25% increase in FCR, a 10% reduction in

AHT, and an 8% improvement in CSAT.

SuccessKPI: Provides actionable insights for proactive performance monitoring, helping agents

maintain peak efficiency.

Empowering Agents for Excellence

Through AI-enabled tools, OP360 equips its agents with the resources needed to excel in every

interaction. From real-time knowledge access to intuitive training, agents are prepared to

address customer needs swiftly and accurately. Workflow automation further amplifies their

impact by allowing more time for meaningful, personalized support.

Human + AI: A Symbiotic Relationship

While AI delivers speed and precision, OP360’s human-centric approach ensures empathy and

emotional intelligence remain at the heart of customer interactions. This balanced methodology

is a testament to the company’s belief that technology enhances, rather than replaces, the

human element.

Proven Success Stories

OP360’s AI-driven workforce management solutions exemplify its ability to tackle complex

scheduling challenges and improve operational efficiency. These innovations translate to

measurable business outcomes and heightened customer satisfaction across industries.

Unlocking the Future of CX Together

As businesses navigate an increasingly competitive landscape, OP360 remains at the forefront of

delivering transformative CX solutions. By harmonizing the strengths of AI and human expertise,

the company invites organizations to join its journey toward unparalleled customer satisfaction.

For more information about OP360’s leading CX solutions and success stories, visit

www.op360.com.

https://www.op360.com/about-us/
http://www.op360.com
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