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MiaRec Unveils MiaRec IMetrics: A
Revolutionary Al-Powered Solution Redefining
Contact Center Analytics

CAMPBELL, CA, UNITED STATES,

January 23, 2025 /EINPresswire.com/ -- @ miarec

MiaRec, a leading provider of Al

solutions for CX and business insights,
is proud to announce the launch of

MiaRec Intelligent Metrics, a

groundbreaking feature designed to

transform how contact centers

measure and analyze performance

metrics. This innovative solution

MiaRec ’IMetrics:

Al-Powered Solution For
Contact Center Analytics:
CSAT, NPS, NES

leverages advanced Al to automatically ~ MiaRec-Intelligent-Metrics

calculate and track multiple key
performance indicators (KPIs),

delivering unmatched insights and empowering data-driven decision-making.

Unlike competing solutions that rely on Al to calculate only a narrow range of metrics, such as
agent performance scores or customer satisfaction (CSAT) scores, MiaRec IMetrics takes analytics

By leveraging Al to deliver a
deeper understanding of
performance metrics,
MiaRec IMetrics empowers
organizations to make
smarter decisions that
elevate CX, while optimizing
operational efficiency.”
Gennadiy Bezkorovayniy,
Founder and CEO of MiaRec

to the next level. The platform’s Al capabilities extend to
calculating a comprehensive array of critical metrics,
including CSAT, Net Promoter Score (NPS), Net Easy Score
(NES), and more, providing a holistic view of contact center
performance.

Key Features of MiaRec IMetrics:

- Comprehensive Metrics Suite: Automatically calculates
multiple KPIs including CSAT, NPS as NES, enabling
businesses to better understand customer sentiment and
overall engagement.

- Al-Driven Automation: Streamlines the process of
measuring and analyzing vast amounts of call data, saving

time and resources while ensuring accuracy and consistency.
- Enhanced Flexibility: Adapts to the unique needs of different organizations, allowing businesses


http://www.einpresswire.com

to focus on the metrics that matter most to their goals.
- Enhanced Decision-Making: Provides actionable insights to improve agent training, enhance
customer experience, and drive overall business growth.

Seamlessly integrated into MiaRec's robust conversation intelligence platform, MiaRec IMetrics
enhances the platform’s capabilities by delivering powerful and flexible insights tailored to the
unique needs of each organization. By providing adaptable analytics, businesses can uncover
critical trends and opportunities for improvement, ensuring a significant competitive edge in the
dynamic contact center landscape.

“The launch of MiaRec IMetrics represents a significant leap forward for the contact center
industry,” said Gennadiy Bezkorovayniy, CEO at MiaRec. “By leveraging Al to deliver a broader
and deeper understanding of performance metrics, we're empowering organizations to make
smarter, faster decisions that elevate the customer experience while optimizing operational
efficiency.”

About MiaRec

MiaRec is a global leader in Conversation Intelligence solutions for contact centers, offering
cutting-edge tools that enhance customer experience, improve operational efficiency, and drive
business success. With a focus on innovation and flexibility, MiaRec empowers customer-first
organizations to transform their contact center operations with Al-powered analytics and
insights.

For more information about MiaRec IMetrics or to schedule a demo, please visit
www.miarec.com or contact press@miarec.com.

Tetyana Polyakova
MiaRec

+1 408-580-0150

email us here

Visit us on social media:
Facebook

X

LinkedIn

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/779428543

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


http://www.miarec.com
http://www.einpresswire.com/contact_author/5034530
https://www.facebook.com/miarec
https://twitter.com/MiaRecInc
https://www.linkedin.com/company/miarec/
https://www.youtube.com/@miarec
https://www.einpresswire.com/article/779428543
https://www.einpresswire.com/editorial-guidelines

