
Call Stream AI Becomes First to Reject
DeepSeek Integration, Commits to U.S.-Based
AI Model Development

First U.S.-Based AI Company Takes Definitive Stand on Data Security and Model Attribution Standards.

BONITA SPRINGS, FL, UNITED STATES, January 25, 2025 /EINPresswire.com/ -- Call Stream AI, a

leading provider of AI-powered customer communication and workflow automation solutions for
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businesses, today announced its commitment to

exclusively utilize U.S.-based large language models (LLMs)

in its model-building process, becoming the first American

AI company to explicitly decline integration with

DeepSeek's technology for model development.

This strategic decision underscores Call Stream AI's

dedication to maintaining the highest standards of data

security and privacy for its clients. The company will

continue to leverage cascading U.S.-based LLM models for

building and training its AI systems while implementing

Retrieval-Augmented Generation (RAG) and model

distillation techniques to enhance its AI capabilities.

"As a company trusted by businesses across various sectors, including healthcare, legal services,

and insurance, we have a responsibility to ensure the utmost security of our clients' data," said

Nicholas Lawrenson, CEO of Call Stream AI. "Our decision to focus exclusively on U.S.-based AI

models for our model-building process reflects our commitment to maintaining the highest

standards of data protection while delivering cutting-edge AI solutions."

Call Stream AI's model development approach combines advanced cascading of U.S.-based LLM

models for training, alongside RAG implementation for enhanced accuracy and reliability. This

comprehensive approach incorporates model distillation techniques for improved efficiency

while maintaining rigorous data security protocols throughout the development process. The

company's suite of products, including Inbound Pro, Outbound Pro, and Workflow Pro, will

maintain their industry-leading performance while benefiting from these enhanced security

measures in their development process. This commitment ensures that Call Stream AI's

customers can continue to rely on its human-like AI voice solutions and process automation
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capabilities with complete confidence in their data security.

The decision to avoid DeepSeek integration reflects three primary concerns within the AI

industry. First, DeepSeek's operations in regions with extensive government control over private

companies raise data security questions. Second, industry observers have noted concerns

regarding potential unauthorized use of OpenAI's ChatGPT and other U.S.-based models in

DeepSeek's development process. Third, the limited public information about DeepSeek's

organizational structure and leadership has created transparency concerns within the AI

community. 

"In the rapidly evolving AI landscape, transparency and clear governance are crucial," added

Nicholas Lawrenson. "We believe our customers deserve complete clarity about how their data is

handled and who has access to it. This commitment to using U.S.-based LLMs for our model

building reflects our dedication to maintaining the highest standards of transparency and data

security."

About Call Stream AI:

Call Stream AI creates custom AI solutions enabling seamless customer communication and

process automation. The company provides human-like AI voice solutions for both inbound and

outbound calls, requiring no coding and offering free prototype testing for qualified prospects.

With a pay-per-use pricing model and comprehensive process automation capabilities, Call

Stream AI helps businesses reduce customer service costs while maintaining consistent service

quality.

For more information, visit www.callstreamai.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/780321263

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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