
Generative AI in Knowledge Management
Market Develops Huge Growth By USD 5,202.2
Million By 2033 from USD 177.3 Million

North America held a dominant market

in the Generative AI in Knowledge

Management Market, capturing a 40%

share with revenues amounting to USD

70.92 million...

NEW YORK, NY, UNITED STATES,

January 27, 2025 /EINPresswire.com/ --

The Generative AI in Knowledge

Management Market is set to

experience remarkable growth,

projected to expand from USD 177.3

million in 2023 to USD 5,202.2 million

by 2033, with a robust CAGR of 40.2% over the forecast period from 2024 to 2033. Several factors

are driving this growth, including the increasing volume of organizational data, the demand for

real-time knowledge sharing, and the need for enhanced decision-making processes.

In 2023, the Cloud segment

held a dominant market

position in the Generative AI

in Knowledge Management

market, capturing a larger

share compared to the On-

premises segment...”

Tajammul Pangarkar

Generative AI is revolutionizing how businesses manage

and access their knowledge repositories. By leveraging

advanced AI models, companies can automate the

extraction of insights, streamline document creation, and

improve internal collaboration. The rise of cloud-based AI

solutions is enabling scalable, cost-effective knowledge

management systems, making them accessible to

businesses of all sizes.
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Key market trends include the shift toward personalized knowledge retrieval, where AI helps

employees access the most relevant information based on their needs, and the growing use of

AI-powered chatbots for knowledge sharing and support. Additionally, industries like healthcare,

http://www.einpresswire.com
https://market.us/report/generative-ai-in-knowledge-management-market/
https://market.us/report/generative-ai-in-knowledge-management-market/
https://market.us/report/generative-ai-in-knowledge-management-market/request-sample/
https://market.us/report/generative-ai-in-knowledge-management-market/request-sample/
https://market.us/report/ai-chatbot-market/


finance, and education are adopting

generative AI to improve efficiency and

accuracy in managing complex

information.

Technological advancements in

machine learning, natural language

processing, and semantic search are

further fueling demand, making it

easier for businesses to automate and

optimize their knowledge management

strategies.

Key Takeaways

The Generative AI in Knowledge Management Market is projected to reach USD 5,202.2 million

by 2033, up from USD 177.3 million in 2023, growing at a CAGR of 40.2% during the forecast

period from 2024 to 2033.

In 2023, the Cloud-based segment held a dominant position in the market, capturing a larger

share than the On-premises segment, due to its scalability, cost-effectiveness, and ease of

integration with existing systems.

Artificial Intelligence and Natural Language Processing (NLP) technologies are expected to lead

the growth, with AI-driven automation improving knowledge discovery, categorization, and

retrieval processes.

The IT & Telecom industry is projected to be a major end-user, benefiting from improved data

management and streamlined collaboration through generative AI solutions.

North America is anticipated to maintain its leadership position in the global market, owing to

advanced technological infrastructure and high adoption rates of AI solutions across various

sectors.
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Experts Review

The Generative AI in Knowledge Management Market is poised for significant growth, fueled by

technological innovations and the increasing demand for more efficient knowledge-sharing

systems. Governments worldwide are recognizing the potential of generative AI and offering

incentives to encourage its adoption across sectors. For instance, AI research grants and

innovation funds are facilitating the development of new AI-driven tools for knowledge

management.

Technological innovations are playing a pivotal role, with advancements in natural language
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processing (NLP), machine learning, and automation enhancing AI's ability to manage complex

knowledge bases. Key players are focusing on improving AI’s efficiency in curating, updating, and

retrieving information, which is leading to rapid adoption in industries like healthcare, finance,

and manufacturing.

From an investment perspective, the market offers substantial opportunities, particularly for

companies developing AI-powered platforms. However, there are risks related to data privacy

concerns and the high cost of implementing AI solutions.

Consumer awareness is growing, with organizations increasingly understanding the benefits of

AI in streamlining knowledge management. As businesses strive for real-time access to accurate

data, AI adoption is expected to rise.

The regulatory environment remains evolving, with governments focusing on establishing

frameworks to ensure ethical AI use, data protection, and transparency. As AI applications in

knowledge management expand, adherence to regulatory guidelines will be crucial for

sustainable growth.
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Drivers, Restraints, Challenges, and Opportunities

Drivers

Data Explosion: The increasing volume of data generated by businesses has created a demand

for AI-driven systems to manage, categorize, and analyze knowledge efficiently.

Automation and Efficiency: Generative AI helps automate tasks like content creation, knowledge

retrieval, and document summarization, leading to significant time and cost savings.

Improved Decision-Making: AI models enhance decision-making by delivering insights based on

vast datasets, allowing organizations to make informed, data-driven choices.

Restraints

Data Privacy Concerns: The use of AI in knowledge management may involve handling sensitive

and proprietary data, raising concerns about data security and privacy.

Integration Complexities: Integrating generative AI systems with existing IT infrastructure can be

complex and costly for organizations, leading to slow adoption.

Challenges

Talent Shortage: There is a significant skill gap in the AI and knowledge management space, with

many organizations struggling to find experts in AI-driven technologies.

Bias in AI Models: Generative AI models can inherit biases from training data, leading to

inaccuracies and unfair decisions in knowledge management systems.
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Opportunities

Cross-Industry Applications: As generative AI continues to evolve, new opportunities emerge

across industries like healthcare, finance, and education to revolutionize knowledge

management systems.

Enhanced Personalization: AI systems can personalize knowledge sharing based on user

preferences, offering tailored learning and decision-making experiences.

ὓ� ᵀ�ᵁ�ᵂ� ᵂ�ᵂ�ᵁ� ᵀ�ᵂ�ᵂ�ᵂ� ᵁ�ᵁ�ᵂ�ᵂ�ᵂ�ᵂ� ᵁ�ᵂ� ᵀ�ᵃ�ᵁ�ᵂ�ᵂ�ᵂ�ᵂ�ᵂ�ᵁ� ᵀ�ᵂ�ᵂ�ᵁ�ᵂ�ᵂ�ᵂ�ᵂ� (ᵀ�ᵂ�ᵂ�ᵂ�ᵂ�ᵁ�ᵁ� ᵀ�ᵁ�ᵂ�ᵂ�ᵂ�ᵁ� ᵀ�ᵂ�ᵂ�ᵃ�) @

https://market.us/purchase-report/?report_id=124913

Report Segmentation

By Component: The market is primarily divided into solutions and services. Solutions dominate

the market, providing AI-powered tools for knowledge extraction, content generation, and

automation. Services, such as consulting, integration, and support, are also crucial in

implementing generative AI systems for businesses.

By Deployment: The market is divided into cloud-based and on-premise deployments. Cloud

solutions are the leading segment due to their scalability, cost-effectiveness, and ability to

handle large volumes of data. On-premise deployments cater to organizations with stringent

data security needs.

By Application: The main applications of generative AI in knowledge management include

content creation, document management, knowledge sharing, and automated customer

support. These applications help businesses streamline workflows and enhance productivity.

By End-User Industry: Key industries adopting generative AI for knowledge management include

IT & Telecom, Healthcare, BFSI (Banking, Financial Services, and Insurance), Manufacturing, and

Retail. The IT & Telecom industry leads in adoption due to its data-driven nature and need for

continuous innovation.

Key Market Segments

By Deployment Mode

Cloud

On-premises

By Organization Size

Small and Medium-sized Enterprises (SMEs)

Large Enterprises

By Application

Content Generation
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Document Summarization

Question Answering Systems

Knowledge Discovery

Other Applications

By Industry Vertical

Healthcare

BFSI

Retail and E-commerce

IT and Telecommunications

Manufacturing

Government and Public Sector

Media and Entertainment

Other Industry Verticals

Key Player Analysis

Leading players in the Generative AI in the Knowledge Management Market include IBM,

Microsoft, Google Cloud, and OpenAI. IBM's Watson offers AI-driven knowledge management

tools that leverage natural language processing (NLP) to enhance organizational intelligence.

Microsoft’s Azure AI provides robust solutions for automating content creation and streamlining

knowledge-sharing processes across enterprises. 

Google Cloud has made strides with its AI-powered tools for data analytics and management,

integrating generative AI into its knowledge management solutions. OpenAI leads in language

models, offering innovative AI solutions that significantly enhance content creation and

knowledge synthesis for businesses. These companies continue to lead in shaping the market

through continuous innovation, strategic partnerships, and acquisitions, driving market growth.

Top Key Players in the Market

OpenAI

Google

Microsoft

IBM

Salesforce

Amazon (AWS)

Semantic Scholar

Consensus

Nuance Communications

Zoho Corporation

Concentrix Corporation

Gemshelf Inc.



eGain Corporation

Recent Developments

In recent months, key players have rolled out advancements in generative AI tailored to

knowledge management. IBM launched an upgraded version of its Watson Knowledge Catalog,

enabling better data integration and automation. Microsoft introduced new AI-driven features in

Microsoft 365, enabling smarter knowledge sharing. 

Google Cloud expanded its capabilities with advanced generative AI tools integrated into its

Cloud AI suite. OpenAI has made significant improvements in GPT models, enhancing their

ability to generate highly relevant and accurate knowledge for business applications. These

developments are transforming the landscape of AI in knowledge management.

Conclusion

The Generative AI in Knowledge Management Market is expanding rapidly, driven by

technological advancements and rising demand for efficiency in knowledge-sharing. With robust

growth projections and significant investments from key players, the market is set to witness

transformative changes in how organizations manage and leverage their knowledge assets.
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Automotive Predictive Maintenance Market - https://market.us/report/automotive-predictive-

maintenance-market/

AI in Government Market - https://market.us/report/ai-in-government-market/

Payment Service Provider Market - https://market.us/report/payment-service-provider-market/

Human-Centered AI Market - https://market.us/report/human-centered-ai-market/

Web3 Market - https://market.us/report/web3-market/

AI in Manufacturing Market - https://market.us/report/ai-in-manufacturing-market/

AI in Accounting Market - https://market.us/report/ai-in-accounting-market/

Data Center Generator Market - https://market.us/report/data-center-generator-market/

Coagulation Analyzer Market - https://market.us/report/coagulation-analyzer-market/

Identity and Access Management Market - https://market.us/report/identity-and-access-

management-market/
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