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Emerging AI technologies, including

natural language processing and optical

character recognition, are reshape how

organizations manage and leverage their

data.

EDISON, NJ, UNITED STATES, January

28, 2025 /EINPresswire.com/ -- The

rapid advancement of artificial

intelligence (AI) is transforming industries worldwide, reshaping how businesses manage data,

make decisions, and adapt to change. As AI technologies like natural language processing (NLP)

and machine learning continue to evolve, organizations are increasingly seeking tools that turn

vast amounts of data into actionable insights.

AI is fundamentally altering

the way businesses

approach information

management.”

Natalie Schubert, CEO

Daida, a business process outsourcing company with over

60 years of experience in document and content

management, is contributing to this shift with the

development of Mercury AI. Built upon Daida’s Mercury

platform, this AI-driven tool integrates technologies such

as NLP and optical character recognition (OCR) to enhance

how organizations interact with and leverage digital

repositories.

“AI is fundamentally altering the way businesses approach information management,” said

Natalie Schubert, CEO of Daida. “Organizations no longer just store data—they need to extract

insights from it efficiently to remain competitive. Mercury AI is designed to meet this demand by

streamlining access to critical information.”

Mercury AI is currently in its proof-of-concept stage, with pilot programs underway. The

platform’s focus on intuitive querying and real-time insight retrieval reflects a broader trend:

businesses are moving beyond static data management systems to adopt solutions that actively

support strategic decision-making.

http://www.einpresswire.com


While many organizations are navigating the challenges of digital transformation, platforms like

Mercury AI demonstrate how layering advanced AI technologies over existing systems can bridge

the gap between data and actionable intelligence.

“The ability to ask open-ended questions and instantly retrieve relevant insights from large-scale

repositories represents a significant step forward in leveraging unstructured data and large

information sets,” Schubert added.

As the enterprise content management (ECM) market continues to expand, with projections

exceeding $30 billion in value by the end of 2025, solutions that integrate AI are expected to play

an increasingly important role in shaping the future of business operations.

About Daida

Daida specializes in business process services, including scanning, digitization, and enterprise

content management, as well as solutions for cloud storage and data management. For more

information, visit www.daida.com.
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