
Care Predictor & ERPHealth Form Strategic
Partnership to Elevate Behavioral Healthcare
Through Data-Driven Intelligence

DANA POINT, CA, UNITED STATES, January 30, 2025 /EINPresswire.com/ -- Care Predictor and

ERPHealth are teaming up to empower the behavioral healthcare industry with the latest in data-

driven solutions. This collaboration brings together the unique strengths and capabilities of both

companies to provide organizations with scientific tools and insights they can use to deliver

effective, measurement-based care.

Care Predictor utilizes AI and predictive analytics to measure essential personality traits,

generate actionable insights, and support the optimization of care provider skills, all of which

assist in enhancing treatment quality and strengthening both clinical and organizational

outcomes. ERPHealth positions companies to deliver high-quality, outcomes-based care by

providing them with real-time data and solutions that empower patient engagement and

personalized treatment.

The two organizations recently collaborated by implementing the Care Predictor Index (CPI) at a

treatment center closely affiliated with ERPHealth. The CPI, a groundbreaking assessment tool

that predicts a care provider’s ability to form a strong alliance with clients, was scientifically

validated by two leading research and innovation firms in 2024. Studies conducted by Berkshire

Associates and the National Institute for Behavioral Health confirmed the tool’s accuracy and

efficacy with regard to hiring, forecasting job performance, and predicting therapeutic impact on

clinical symptomatology.

Following the treatment center’s implementation of the CPI, Care Predictor collected a variety of

data from ERPHealth’s GRO platform in order to run reverse-validation studies. Results revealed

a strong correlation between higher CPI scores and salient clinical outcomes such as a decrease

in AMA rate, an increase in treatment completion rate, and a significant reduction in symptoms

of depression and anxiety. These findings corroborate the efficacy of the CPI in providing

valuable insights related to improving behavioral healthcare. 

“At Care Predictor, we believe that people drive performance. We know that care providers who

are effective at creating strong bonds with their clients ultimately facilitate better clinical

outcomes, hence the need to maximize workforce potential to the best of our ability. The Care

Predictor team is delighted to partner with ERPHealth, a respected organization that shares our

dedication to improving treatment and is highly effective at measuring and leveraging outcomes.

http://www.einpresswire.com
https://carepredictor.com/
https://erphealth.com/


With our focus on improving factors that drive clinical success, and ERPHealth’s keen

understanding of outcomes-based care, this alliance creates a unique opportunity for us to

elevate the standard of care in behavioral health,” said Michael Castanon, Founder and CEO of

Care Predictor. 

According to Nick Bardoutsos, Co-Founder and President of ERPHealth, "ERPHealth's partnership

with Care Predictor has the potential to generate remarkable insights for behavioral health

organizations that will move the needle on the quality of care being provided. While our

colleagues in healthcare have appreciated advancements in precision medicine for years,

behavioral health is just scraping the surface when it comes to the value of individualized

treatment. At ERPHealth, we believe this is the key to improving outcomes and positioning

organizations for success and sustainability. This partnership with Care Predictor sparks

excitement as we are joined in the mission to improve behavioral healthcare."

About Care Predictor 

Care Predictor is an innovative intelligence platform that provides scientifically-validated tools

and data-driven insights to behavioral healthcare organizations, empowering them to deliver the

highest quality of care while achieving sustainable growth. To learn more about Care Predictor,

visit https://carepredictor.com/.

About ERPHealth

ERPHealth is a next generation digital behavioral health company providing  enterprise-grade

technology that leverages the power of patient-reported data to individualize treatment,

promote health equity, and position providers as industry leaders. To learn more about

ERPHealth, visit https://erphealth.com.
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