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The Postal Service Market is expected to
grow from an estimated USD 246.9 billion
in 2024 to USD 297.7 billion in 2033, at a
CAGR of 2.10%.

VANCOUVER, BRITISH COLUMBIA,

CANADA, January 30, 2025

/EINPresswire.com/ -- The global Postal E M E R G E N
Service Market is set for steady growth,

with projections indicating an increase

from USD 246.9 billion in 2024 to USD R E S E A R C H
297.7 billion by 2033, at a compound Emergen Research Logo

annual growth rate (CAGR) of 2.10%.

This growth is largely fueled by the
rapid expansion of e-commerce and the increasing demand for parcel deliveries.
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E-Commerce Boom Driving Market Growth

The rise of e-commerce has significantly boosted demand for postal services, especially for
package deliveries. Data from national postal organizations, including the United States Postal
Service (USPS), show a sharp rise in parcel volumes, particularly during the COVID-19 pandemic.
USPS, for instance, reported a 14.7% increase in package deliveries in 2020, handling over 7.3
billion parcels.

International logistics networks have also expanded to accommodate the growing need for fast
and efficient parcel deliveries. With major online marketplaces like Amazon and eBay influencing
consumer preferences, home delivery has become a crucial aspect of the postal service market.
In response, many postal service providers are focusing on parcel delivery as a core business,
moving away from traditional letter mail services. For example, in the United Kingdom, Royal
Mail saw parcels account for 55% of its total revenue in 2020, up from 45% in 2019.

Governments worldwide are investing in infrastructure and technology to enhance efficiency and
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scalability in postal networks, recognizing the industry's role in global trade and consumer
demand for faster, more reliable deliveries.

Technological Advancements Transforming Postal Services

The integration of automation, artificial intelligence (Al), and data analytics is improving efficiency
and reducing operational costs in postal services. Many postal organizations are adopting Al-
driven sorting systems, robotics, and autonomous delivery vehicles to streamline processes.

For example, USPS is exploring the use of autonomous vehicles for last-mile deliveries,
enhancing efficiency and reducing delivery times. Similarly, the United Kingdom's Royal Mail is
implementing automated sorting and delivery solutions to increase accuracy and speed. These
technological advancements are helping postal service providers meet the growing demand
while optimizing operations.

Regulatory Challenges Impacting Market Growth

Despite the positive outlook, the postal service market faces challenges due to strict regulations
and government policies. Many postal services operate under pricing, labor, and service
standards set by regulatory bodies, limiting flexibility in operations.

For instance, USPS is required to provide universal mail services at a uniform rate across the
United States, which can be financially demanding in a competitive environment. International
postal networks also face cross-border regulatory hurdles, complicating global logistics and
shipping. These restrictions can slow the adaptability of postal services, particularly in countries
with stringent labor laws or limited privatization.

Browse Full Report:https://www.emergenresearch.com/industry-report/postal-service-market

Market Segmentation and Key Growth Areas

The postal service market is segmented into various categories, including shipping & package
services, first-class mail, marketing mail, international mail, and periodicals. Among these, the
Shipping & Package Services segment is experiencing the fastest growth, driven by e-commerce
giants like Amazon, Walmart, and Alibaba.

In North America, USPS and Canada Post are expanding their parcel delivery networks by
upgrading sorting facilities and logistics technology. Meanwhile, the Asia-Pacific region, led by
China and India, is witnessing rapid growth due to a surge in online shopping and innovations
like drone and autonomous vehicle deliveries.

Some of the key companies in the global Postal Service Market include:
Australia Post

Canada Post Corporation

China Post Group Corporation

FedEx
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JAPAN POST Co., Ltd.

Koninklijke PostNL

La Poste

Poczta Polska SA

Royal Mail Group Limited

Singapore Post Limited (SingPost)

Sociedad Estatal Correos y Telégrafos, S.A., S.M.E (Correos)
TNT Holdings B.V.

Postal Service Latest Industry Updates

In July 2024, the Department of Posts launched the beta version of the National Addressing Grid
system called DIGIPIN, developed in collaboration with IIT Hyderabad. This initiative seeks to
introduce a standardised and geo-coded addressing framework throughout India. DIGIPIN is
designed to improve the accuracy and efficiency of service delivery by providing a uniform
addressing system that benefits both public and private sector services. The Department of
Posts is currently gathering public feedback on the system to ensure its robustness and
effectiveness.

In February 2022, the United States Postal Service (USPS) introduced a new, affordable parcel
service called USPS Connect Local to capture a larger share of next-day deliveries. The service,
priced at USD 2.95, offers next-day delivery for document packages up to 13 ounces.
Additionally, USPS expanded its offerings with USPS Connect Regional and USPS Connect
National programs for expedited shipments and a new USPS Connect Returns program to speed
up product returns. It offers free package pickups by letter carriers or drop-offs at post offices.
In July 2022, Japan Post, under the Ministry of Internal Affairs and Communications, announced a
partnership with Innoviz Technologies Ltd to construct digital maps using InnovizOne LiDAR
sensors. These sensors will be installed on Japan Post’s postal delivery vehicles to create detailed
maps of roads and buildings along delivery routes. The project aims to support next-generation
smart city services like autonomous driving and unmanned delivery. The collaboration marks a
significant step in integrating advanced technologies for improved delivery and future
automated services in Japan.
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Postal Service Market Segmentation Analysis
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