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Insurance Companies Increasing Scrutiny on
Uneven Concrete Surfaces and Liability Risks

PONCHATOULA, LA, UNITED STATES,
January 31, 2025 /EINPresswire.com/ --
Uneven concrete surfaces, such as
sidewalks, driveways, patios, and pool
decks, are becoming a focus for many
homeowners as insurance companies
enforce stricter requirements. Policies
requiring the repair or replacement of
uneven concrete are becoming more
common, with insurers citing safety
and liability concerns as key reasons.
For homeowners, understanding these
requirements is essential to
maintaining coverage and avoiding
potential cancellations.
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Darren Averitt, owner of Hy Tech Concrete Lifting, explains, “Insurance companies are focusing
on uneven concrete because it poses both safety risks and liability exposure. By addressing

these surfaces proactively, homeowners can protect
“ themselves from accidents and ensure compliance with
policy requirements.”

Insurance companies are
focusing on uneven
concrete because it poses
both safety risks and liability
exposure.”

The Focus on Uneven Concrete: Why It Matters
The emphasis on uneven concrete surfaces is driven by
several factors, primarily centered on safety and financial

Darren Averitt risk.

1. Trip-and-Fall Hazards

Uneven concrete surfaces are a common cause of trip-and-fall accidents, which can lead to
injuries and subsequent liability claims. Insurance companies are increasingly requiring
homeowners to address these hazards to minimize the risk of costly lawsuits. Even a slight
variation in elevation between concrete slabs can create a tripping hazard, particularly for
children, the elderly, or individuals with mobility challenges.
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2. Premises Liability Concerns

When a trip-and-fall accident occurs on
a property, the homeowner can be
held legally responsible for the
resulting injuries. Insurance companies
view uneven concrete as a preventable
risk, and they are taking steps to
ensure policyholders address these
issues before accidents happen.

3. Cost of Claims

Repairing uneven concrete is

significantly less expensive than the potential cost of medical bills and legal fees associated with
a liability claim. Insurance companies aim to reduce their financial exposure by requiring
homeowners to maintain safe conditions on their properties.

4. Property Value and Marketability

Uneven concrete can also negatively impact property value and marketability. For insurance
providers, maintaining property standards aligns with their broader goal of preserving the
overall quality and safety of insured properties.

Understanding Insurance Requirements

Homeowners are often notified of uneven concrete issues during routine inspections or when
renewing their insurance policies. These notifications typically outline specific areas that need to
be addressed, along with a timeline for completing the repairs. Failure to comply with these
requirements can result in policy non-renewal or cancellation.

Common areas of focus include:

Driveways and Sidewalks: Uneven slabs in these areas pose significant safety risks due to
frequent use and public access.

Patios and Pool Decks: Surfaces near pools are particularly scrutinized due to the increased
likelihood of slip-and-fall accidents.

Walkways and Entryways: These areas are often inspected because they are highly visible and
prone to foot traffic.

Repair Options for Uneven Concrete

Addressing uneven concrete surfaces can be accomplished through various methods, depending
on the severity of the issue and the homeowner's preferences.

1. Concrete Lifting

Concrete lifting, also known as slabjacking or mudijacking, is a cost-effective solution for raising
and leveling sunken concrete slabs. This method involves injecting a specialized material
beneath the slab to restore its original position. Concrete lifting is minimally invasive and



provides a long-lasting solution for uneven surfaces.

2. Grinding
For minor elevation differences, grinding down the high points of the concrete can create a
smooth, level surface. This method is often used for smaller areas or as a temporary fix.

3. Replacement

In cases where the concrete is severely damaged or beyond repair, replacement may be
necessary. While this option is more labor-intensive and costly, it ensures a fully restored and
safe surface.

The Role of Maintenance in Preventing Uneven Concrete
Regular maintenance is critical for preventing uneven concrete surfaces and avoiding insurance-
related issues. Homeowners can take proactive steps to minimize the risk of damage, including:

Addressing Soil Erosion: Soil erosion beneath concrete slabs is a common cause of sinking and
unevenness. Proper drainage systems and landscaping can help stabilize the soil and prevent
future issues.

Inspecting for Cracks: Small cracks can expand over time, leading to more significant problems.
Repairing cracks promptly helps maintain the integrity of the concrete.

Monitoring Tree Roots: Tree roots can push up concrete slabs, creating hazardous conditions.
Regularly trimming roots near walkways and driveways can prevent this type of damage.
Navigating Insurance Requirements

For homeowners navigating insurance requirements related to uneven concrete, clear
communication with their provider is essential. Understanding the specific repairs needed and
providing documentation of completed work can help ensure compliance and avoid coverage
disruptions.

Additionally, working with experienced concrete repair professionals ensures that repairs meet
the necessary safety standards. Insurance companies often require evidence that repairs have
been completed by qualified contractors, emphasizing the importance of choosing a reputable
service provider.

Conclusion: Addressing Uneven Concrete for Safety and Compliance

The focus on uneven concrete surfaces reflects a broader trend in risk management within the
insurance industry. By addressing these issues, homeowners not only protect themselves from
liability but also enhance the safety and value of their properties. While these requirements may
seem like an inconvenience, they ultimately serve to reduce accidents, claims, and potential legal
challenges.

As insurance companies continue to prioritize safety, addressing uneven concrete surfaces is no
longer just a matter of aesthetics—it's a necessary step in maintaining coverage and ensuring
peace of mind. Proactive maintenance and timely repairs are the keys to navigating these



requirements effectively and preserving the integrity of both the property and its insurance
coverage.
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