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Restaurant Point of Sale Terminal Market
Share Boosts By USD 51.3 Billion by 2033,
Region at 8.5%

Geographically, North America led the ~ -
. . Global Restaurant Point of Sale Terminal Market
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market is expected to expand from

USD 22.7 billion in 2023 to USD 51.3 Treorketwr ™" 8.5% susiorzominuso: . $D1.3B M morketus
billion by 2033, reflecting a CAGR of Restaurant Point of Sale Terminal Market Size

8.5% during the forecast period. POS

terminals, essential in the hospitality

industry, facilitate order management, payments, and various business transactions, forming a
backbone for operational efficiency.

The market growth is primarily driven by the increasing
“ adoption of digital ordering and payment systems,

In 2023, the Fixed POS necessitated by consumer demand for contactless, quick,
and secure transactions, accelerated by the COVID-19
pandemic. The rise of cloud-based POS systems, offering
real-time analytics and remote management capabilities,
presents significant growth opportunities, allowing
restaurants to streamline operations effectively.

Terminals segment asserted
a dominant position within
the market, accounting for
more than 63.1% of the total
market share...”
Tajammul Pangarkar
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The integration of mobile wallets and Near Field Communication (NFC) payments into POS
systems caters to the evolving consumer preference for seamless transaction experiences.
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Furthermore, the rapid expansion of _ :

the food delivery and takeout sector ::’b::::"f:";:::j; seleTerminalMarket A marketus
increases the need for versatile POS

solutions that manage online orders
and interface with third-party
platforms efficiently. As digital
transformation continues to gain
traction within the restaurant industry,
the demand for advanced POS systems
that enhance customer experiences
and operational processes is set to

increase robustly. Global Restaurant Point of Sale Terminal Market
Regional Analysis in 2023
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Key Takeaways

The Global Restaurant Point of Sale
Terminal Market is projected to reach a
valuation of USD 51.3 Billion by 2033,
up from USD 22.7 Billion in 2023, ———— MEA
reflecting a robust CAGR of 8.5% during Latinametics —~—3

the forecast period from 2024 to
2033. North America is Expected to Hold the Largest Global

In 2023, the Fixed POS Terminals Restaurant Point of Sale Terminal Market Share 5“' market.us
segment asserted a dominant position  Restaurant Point of Sale Terminal Market Region
within the market, accounting for more

than 63.1% of the total market share.

The Front End segment also dominated the market in 2023, capturing over 70.5% of the
Restaurant Point of Sale Terminal Market.

The Full-Service Restaurants (FSR) segment held a significant market share in 2023, commanding
more than 43.9% of the total market.

Geographically, North America led the market in 2023, representing more than 36.0% of the
market share, with revenues approximating USD 8.1 Billion.
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Experts Review

Industry experts highlight the robust potential for growth in the restaurant POS terminal market,
driven by technological innovation and evolving consumer preferences. Key growth facilitators
include government incentives for digital transformation and advancements in Al-driven POS
systems, which offer personalized experiences and valuable data insights for restaurateurs.
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The market presents numerous investment opportunities; however, the cost of adoption
remains a notable risk, especially for small businesses. Consumer awareness and demand for
seamless, secure payment options encourage widespread POS adoption. Technological impacts
include improved data accuracy and operational efficiency, while challenges linger in data
security and integration complexity.

Nonetheless, the regulatory environment in regions like North America supports POS adoption
through strict compliance standards aimed at safeguarding consumer data. As cloud-based
solutions become mainstream, the restaurant industry's digital transformation paves the way for
enhanced operational capabilities and customer engagement strategies, setting the stage for
considerable advancements in how businesses manage and execute service delivery.
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Report Segmentation

The report segments the restaurant POS terminal market by terminal type, application, and end-
users. Terminal types are categorized into fixed and mobile POS terminals, with fixed terminals
dominating due to their durability and comprehensive integration capabilities with various back-
end systems.

Mobile POS terminals offer flexibility, appealing to establishments seeking efficiency in managing
dynamic service environments. By application, POS systems are segmented into front-end and
back-end operations. Front-end systems, which interface with customers, account for a major
share owing to their pivotal role in order entry and payment processing, thereby enhancing
customer satisfaction.

Back-end systems streamline internal processes such as inventory management and staff
coordination. End-user categories include full-service restaurants (FSR), quick-service restaurants
(QSR), and others. FSRs necessitate multifaceted POS systems to handle intricate workflow
demands, leading to a market share of 43.9% in 2023.

FSRs demand systems robust enough to manage complex operations such as reservations,
multi-course meals, and alcohol sales. QSRs benefit from POS systems that expedite service,
manage high customer volumes, and support delivery and takeout. This comprehensive
segmentation outlines the varied applications and demands within the restaurant industry,
indicating the diverse potential for POS systems across different service formats.

Key Market Segments

By Terminal Type
Fixed POS Terminals
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Mobile POS Terminals

By Application
Front End
Back End

By End-User

Full-Service Restaurants (FSR)
Quick Service Restaurants (QSR)
Other End-Users
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Drivers, Restraints, Challenges, and Opportunities

Drivers: Increasing consumer preference for contactless and efficient payment methods propels
POS adoption. The rise of digital transactions and growing demand for enhanced dining
experiences underscore the need for sophisticated POS solutions that streamline operations and
improve customer engagement.

Restraints: High initial costs of purchasing and implementing advanced POS technologies can
hinder adoption, especially among small to medium-sized restaurant owners. This financial
barrier includes expenses for hardware, software, integration, and continuing upgrades, posing
significant challenges.

Challenges: Data security remains a critical challenge, as POS systems handle sensitive customer
data. Ensuring robust security and compliance with evolving regulations imposes additional
complexities for restaurants adopting digital payment systems.

Opportunities: The transition to cloud-based POS systems offers vast opportunities, providing
scalability, real-time data access, and reduced upfront costs. The development of Al-driven POS
solutions enhances customer personalization and operational insights, enabling restaurants to
optimize both service and back-end processes. As digital transformation trends persist, there is
substantial potential for growth in markets adopting these technological advancements,
presenting lucrative opportunities for stakeholders looking to innovate and expand within the
restaurant industry.

Key Player Analysis
The market for restaurant POS terminals is highly competitive, with key players like Panasonic

Corporation, Oracle Corporation, and VeriFone, Inc. leading the charge. Panasonic's recent
product launches, such as the Stingray® JS9900, highlight its commitment to providing versatile
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solutions that enhance operational efficiency.

Oracle Corporation leverages its robust software solutions to streamline restaurant operations,
focusing on comprehensive cloud integration and data analytics capabilities. VeriFone, Inc.
distinguishes itself through innovative payment solutions tailored for retail and restaurant
environments. Companies like Toast, Inc. and NCR Corporation capitalize on the demand for
mobile POS solutions, enhancing user experience and engagement.

These industry leaders continually explore avenues for growth through product innovation,
strategic partnerships, and expansion into emerging markets, ensuring their sustained
leadership in the dynamic POS market. Collectively, these companies drive the digital
transformation agenda within the hospitality sector, supporting restaurants' operational needs
in an evolving marketplace.

Top Key Players in the Market

Panasonic Corporation
Oracle Corporation
VeriFone, Inc.

Block, Inc.

Toast, Inc.

NCR Corporation
Lightspeed

PAX Global Technology Limited
Revel Systems
TouchBistro Inc.

Other Key Players

Recent Developments

Recent advancements in the restaurant POS terminal market underscore the industry's focus on
innovation and efficiency. In March 2024, Panasonic introduced the Stingray® JS9900 Kiosk
Series, designed to boost operational efficiency for fast-casual and quick-service restaurants.
These new offerings emphasize modularity and versatility, enhancing user experiences.

In January 2024, ParTech, Inc. launched the PAR Wave, a state-of-the-art all-in-one touch panel
for the hospitality sector. This technology integrates performance and security into a modern
design, addressing the industry's evolving demands. PAX Global Technology also launched the
A920 smart mobile POS terminal, merging Android tablet functionalities with powerful payment
processing capabilities, and targeting dynamic retail and hospitality markets.

These developments indicate a strong trend toward integrating advanced technologies that
support versatile and efficient restaurant operations. By focusing on performance



enhancements and customer satisfaction, these innovations reflect the market's ongoing
adaptation to technological advancements and consumer expectations.

Conclusion

The restaurant POS terminal market is poised for sustained growth, driven by increasing
demands for efficiency and customer satisfaction in the hospitality industry. While challenges
such as high costs and data security persist, the integration of cloud-based and Al-driven
solutions presents significant opportunities.

As restaurants continue their digital transformation, advanced POS systems will play a crucial
role in enhancing operations and customer experiences. The market's projected growth
highlights its dynamic nature and potential for further innovation, setting the stage for strategic
developments that align with consumer preferences and evolving restaurant needs in the
coming years.
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