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OSS and BSS Market Sees Strong Growth,
Reaching USD 66.2 billion by 2033 at 13.5%
CAGR: AMR

The service segment is expected to
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to reach $66.2 billion by 2033, growing

at a CAGR of 13.5% from 2024 to 2033.

Rise in demand for reducing

operational expenses (OPEX), growing adoption of convergent billing systems, and rise in trend

of outsourcing the OSS & BSS services boost the development of the global OSS & BSS market.

However, the interoperability issues between legacy and new systems and increase in data

security & privacy concerns among businesses hamper the OSS & BSS market growth. On the
contrary, the growing adoption of cloud technology

“ transforming the telecom industry and the increasing

adoption of next-generation operating systems are

expected to offer remunerative opportunities for the

expansion of the OSS & BSS market during the forecast

period.
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OSS & BSS solutions and services support back-office
activities of a telecom network and maintain customer
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services. These components are commonly used to describe the information processing systems
that are used by operators to manage their communications networks. These solutions and
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services help organizations to coordinate customers, resources, services, processes, and
activities. It helps operators to design, operate, build, and maintain communications networks.
The modern OSS & BSS can benefit organizations by gaining operational & market insights from
big data, improving customer experience, improving operation efficiency, and predicting market
trends.

By solution type, the network planning & design segment held the highest market share in 2023,
accounting for more than two-thirds of the OSS & BSS market revenue, and is estimated to
maintain its leadership status throughout the forecast period, owing to the advent of 5G
technology creating a new level of network performance, along with the growing usage of new
technologies in telecom infrastructure.
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The rise in demand for reducing operational expenses (OPEX), along with the growing adoption
of convergent billing systems boosts the growth of the global OSS & BSS market. In addition, the
surging trend of outsourcing the OSS & BSS services, along with the growing complexity of
telecommunication networks presents a significant growth prospect for the OSS & BSS market.
However, the interoperability issues between legacy and new systems and the increase in data
security & privacy concerns among businesses hamper the OSS & BSS market growth. On the
contrary, the growing adoption of cloud technology transforming the telecom industry and the
increasing adoption of next-generation operating systems are expected to offer remunerative
opportunities for the expansion of the OSS and BSS industry during the forecast period.
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The report provides a detailed analysis of these key players in the OSS & BSS market. These
players have adopted different strategies such as new product launches, collaborations,
expansion, joint ventures, agreements, and others to increase their market share and maintain
dominant shares in different countries. The report is valuable in highlighting business
performance, operating segments, product portfolio, and strategic moves of market players to
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showcase the competitive scenario.
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On the basis of industry vertical, the retail segment dominated the OSS and BSS industry in 2023
and is expected to maintain its dominance in the upcoming years, owing to the growing need for
telecom operators to monetize their networks with next-generation OSS & BSS, along with the
need to improve customer experience, reduce time to market, and increase the operational
efficiency. However, the retail & e-commerce segment is expected to witness the highest growth,
owing to the rising need among retail operators to efficiently address business activities such as
inventory management, sales & channel management, and commissions drive the adoption of
OSS & BSS tools across the retail & e-commerce sector.

By type, the OSS segment accounted for the largest share in 2023, contributing to nearly one-
fourth of the global OSS & BSS market revenue, due to the rising need to handle the network
complexities in new deployments of 5G networks, along with the growing focus on real-time
network monitoring and performance management.
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In response to the disruptions, there is a growing focus on developing more decentralized and
resilient OSS and BSS solutions. Market vendors are substantially investing in cloud-based and
edge computing technologies to lower dependency on any single geographic location. These
technologies provide improved flexibility, scalability, and disaster recovery capabilities, allowing
telecom operators to maintain operations despite geopolitical uncertainties. Moreover, there is a
push towards open-source OSS and BSS platforms to foster innovation and collaboration,
reducing reliance on proprietary systems that may be vulnerable to geopolitical risks.
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By region, North America held the highest market share in terms of revenue in 2022, accounting
for nearly one-third of the OSS & BSS market revenue, owing to increasing technological
advancements such as using artificial intelligence and machine learning have made OSS & BSS
systems to predict and prevent network failures.

0oooo oooobooob boobooo:

Performance Analytics Market - https://www.prnewswire.com/news-releases/performance-
analytics-market-to-reach-6-50-bn-globally-by-2026-at-19-6-cagr-allied-market-research-

301059169.html

Malware Analysis Market - https://www.prnewswire.com/news-releases/malware-analysis-


https://www.alliedmarketresearch.com/request-for-customization/3042
https://www.alliedmarketresearch.com/purchase-enquiry/3042
https://www.prnewswire.com/news-releases/performance-analytics-market-to-reach-6-50-bn-globally-by-2026-at-19-6-cagr-allied-market-research-301059169.html
https://www.prnewswire.com/news-releases/performance-analytics-market-to-reach-6-50-bn-globally-by-2026-at-19-6-cagr-allied-market-research-301059169.html
https://www.prnewswire.com/news-releases/performance-analytics-market-to-reach-6-50-bn-globally-by-2026-at-19-6-cagr-allied-market-research-301059169.html
https://www.prnewswire.com/news-releases/malware-analysis-market-to-garner-24-15-bn-globally-by-2026-at-28-5-cagr-says-allied-market-research-301005865.html

market-to-garner-24-15-bn-globally-by-2026-at-28-5-cagr-says-allied-market-research-
301005865.html

Blockchain Identity Management Market - https://www.globenewswire.com/news-

release/2020/05/12/2032050/0/en/Blockchain-ldentity-Management-Market-to-Reach-11-46-Bn-
Globally-by-2026-Allied-Market-Research.html

David Correa

Allied Market Research
++ 1 800-792-5285
email us here

Visit us on social media:
Facebook

X

LinkedIn

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/783928072

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2025 Newsmatics Inc. All Right Reserved.


https://www.prnewswire.com/news-releases/malware-analysis-market-to-garner-24-15-bn-globally-by-2026-at-28-5-cagr-says-allied-market-research-301005865.html
https://www.prnewswire.com/news-releases/malware-analysis-market-to-garner-24-15-bn-globally-by-2026-at-28-5-cagr-says-allied-market-research-301005865.html
https://www.globenewswire.com/news-release/2020/05/12/2032050/0/en/Blockchain-Identity-Management-Market-to-Reach-11-46-Bn-Globally-by-2026-Allied-Market-Research.html
https://www.globenewswire.com/news-release/2020/05/12/2032050/0/en/Blockchain-Identity-Management-Market-to-Reach-11-46-Bn-Globally-by-2026-Allied-Market-Research.html
https://www.globenewswire.com/news-release/2020/05/12/2032050/0/en/Blockchain-Identity-Management-Market-to-Reach-11-46-Bn-Globally-by-2026-Allied-Market-Research.html
http://www.einpresswire.com/contact_author/5060153
https://www.facebook.com/alliedmarketresearch
https://twitter.com/allied_market
https://www.linkedin.com/company/allied-market-research
https://www.youtube.com/user/alliedmarketresearch
https://www.einpresswire.com/article/783928072
https://www.einpresswire.com/editorial-guidelines

