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Digital Transformation Market to hit USD
6877.6B by 2032, driven by Al integration in
business operations (SNS Insider).
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Insider report indicates that the Digital T .
Transformation Market was valued _

at USD 895.7 billion in 2023 and is

expected to reach USD 6877.6 billion

by 2032, growing at a CAGR of 25.44% over the forecast period 2024-2032.The increasing
adoption of Al-powered chatbots, voice assistants, and sentiment analysis tools is driving digital
transformation market expansion globally.
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Some of Major Keyplayers:

- Microsoft - Microsoft Azure

- IBM - IBM Watson

- Salesforce - Salesforce Customer 360

- Oracle - Oracle Cloud Infrastructure

- SAP - SAP S/4AHANA

- Google - Google Cloud Platform

- Amazon Web Services (AWS) - AWS Lambda
- Cisco - Cisco Meraki

- Accenture - myConcerto

- Deloitte - Deloitte Digital

- Infosys - Infosys Digital Services

- Capgemini - Capgemini Cloud Services
- Wipro - Wipro HOLMES
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- HCL Technologies - HCL Digital Transformation Services
- Adobe - Adobe Experience Cloud

- TCS (Tata Consultancy Services) - TCS BaNCS

- ServiceNow - ServiceNow ITSM

- Atos - Atos Digital Transformation Solutions

- Zebra Technologies - Zebra's SmartVision

- Pega - Pega Customer Decision Hub

By Solutions, Big Data & Analytics Leads While Social Media Grows Fastest

The Big Data & Analytics segment dominated the market as enterprises used digital
transformation specifically for predictive analytics, and business intelligence text mining.
Localization also improves the extraction of relevant insights from a massive compendium of
structured data tables for better decision-making.

Social media is also expected to register the fastest CAGR during the forecast period, as
businesses are leveraging digital transformation for analyzing real-time sentiment, automating
content moderation, and customizing user engagement via various social media channels such
as Twitter, Facebook, and Instagram.

By Service, Professional Services Dominate While Implementation & Integration Sees Rapid
Growth

The Professional Services market dominated the market in 2023 and accounted for a revenue
share of more than 74.8%, due to a lack of expertise in consulting and training and digital
transformation strategy development among enterprises. The Implementation & Integration
segment is anticipated to register the fastest CAGR, as more companies across diverse sectors
demand personalized digital transformation solutions that are tied to their pre-built IT
infrastructure library anywhere for better automation and efficiency.

By Deployment, Hosted Digital Transformation Solutions Dominate While On-Premise
Deployment Gains Momentum

The hosted segment held the greatest market share in 2023, due to their scalability, and reduced
upfront capital expenditure as well as cloud-based solutions by making use of on-demand Al-
based processing. On-premise segment is expected to register the fastest CAGR during the
forecast period, this is gaining traction within the healthcare, government and BFSI sectors
where data security and compliance remain the highest priority, with organizations investing in
localized processing to develop their digital transformation capability.

By Enterprise Size, Large Enterprises Lead While SMEs Witness Fastest Adoption

The large enterprises segment dominated the market and accounted for a significant revenue



share in 2023, using digital transformation to automate processes, make data-driven decisions,
and improve customer service. At the same time, SME automation is rapidly accelerating due to
affordable cloud-based digital transformation technologies leading to increased professional
productivity and improved customer engagement without daunting new infrastructural
investments.

By End-Use, BFSI Leads While Healthcare Sees Fastest Growth

The BFSI segment dominated the market and accounted for a significant revenue share in 2023,
employing Al technology for fraud detection, risk assessment, and automated customer support.
The healthcare segment is expected to register the fastest CAGR during the forecast period, as Al
medical transcription, real-time diagnostics, and patient sentiment analysis for improving
healthcare service quality and administrative efficiency will be a major driver for the explosive
growth of the Healthcare sector.

Digital Transformation Market Segmentation:

By Solution

- Big Data & Analytics

- Artificial Intelligence (Al)
- Cyber Security

- Cloud Computing

- Mobility

- Social Media

- Others

By Service
- Professional Services
- Implementation & Integration

By Deployment
- Hosted
- On-premise

By Enterprise size
- Large Enterprise
- Small & Medium Enterprise

By End-Use

- BFSI

- Government
- Healthcare
-IT & Telecom



- Manufacturing
- Retail
- Others
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North America Dominates the Digital Transformation Market while Asia-Pacific Registers the
Fastest Growth Rate

North America dominated the digital transformation market in 2023, and accounted for a
revenue share of more than 43.5%, due to early Al implementation in the region, extensive cloud
infrastructure, and a prominent government-backed digital program. In the region companies
like Microsoft, Amazon, and IBM keep funneling capital into smart solutions for business
transformation using Artificial intelligence.

The growth is fastest in Asia-Pacific as rapid digitalization in developing market countries such as
China, India and Japan, drives the region further forward. The government initiatives aimed at
encouraging smart cities, Al, and cloud usage greatly support the market growth. Across
industries, digital transformation adoption is on the rise as businesses at the region are
prioritizing automation, cloud security, and Al-powered analytics.

Recent Developments in 2024

- In January 2024 Microsoft Announced a new Al-powered business analytics suite for enterprise
digital transformation.

- In March 2024 Google Cloud Expanded its cloud-based Al and data analytics solutions to
enhance business automation.

Access Complete Report: https://www.snsinsider.com/reports/digital-transformation-market-
2834
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About Us:

SNS Insider is one of the leading market research and consulting agencies that dominates the
market research industry globally. Our company's aim is to give clients the knowledge they
require in order to function in changing circumstances. In order to give you current, accurate
market data, consumer insights, and opinions so that you can make decisions with confidence,
we employ a variety of techniques, including surveys, video talks, and focus groups around the
world.

Akash Anand

SNS Insider | Strategy and Stats
+1 415-230-0044

email us here

Visit us on social media:
Facebook

X

LinkedIn

Instagram

YouTube

This press release can be viewed online at: https://www.einpresswire.com/article/784666076

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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